AMENDMENT NO. 1 TO CONTRACT NUMBER FCSR 2015-50003
between the
TEXAS STATE SOIL AND WATER CONSERVATION BOARD
and the
WISE COUNTY

It is mutually understood and agreed by and between the Texas State Soil and Water Conservation Board, called the
RECEIVING AGENCY:; and Wise County, called the PERFORMING AGENCY; to amend said contract as follows:
Delete: Contract Number:
FCSR-2015-50003
Insert: Contract Number:
FCSR-2015-50011
This amendment shall become effective on the date of approval by both the RECEIVING AGENCY and the
PERFORMING AGENCY. All other terms and conditions not hereby amended are to remain in full force and effect.
RECEIVING AGENCY PERFORMING AGENCY
Texas State Soil and Water Wise County

Conservation Board

By: By:

Title:__ Executive Director Title:

Date: Date:




DUSTIN OFFICE MACHINES
105 E. California
Gainesville, TX 76240

FULL COVERAGE COPIER MAINTENANCE AGREEMENT

It is agreed that DUSTIN OFFICE MACHINES is authorized to furnish Maintenance Service on
business machines in order to keep them in satisfactory condition and prolong their operating
efficiency. The model(s) and serial number(s) are listed below. This Maintenance Service will
consist of the following:

1. ALL PARTS, LABOR and TONER necessary to keep equipment in proper operating
condition at NO CHARGE, except PAPER AND STAPLES. Repairs caused by
accident, abuse, reconditioning, alteration, or Electronics damaged by electrical
power surges, or electrical current fluctuations are not covered under the normal
conditions of this service agreement.

2. Emergency service calls are restricted to regular business hours.

3. I machine is required to be taken from customer's office, a loan machine will be
furnished upon request at no charge.

THIS AGREEMENT WILL NOT BE IN EFFECT UNTIL MACHINE(S) IS PROTECTED BY A
SURGE PROTECTOR EQUIVALENT TO A PANAMAX COPYMAX OR EFI SYSTEM. THE
SURGE PROTECTOR MUST BE INSPECTED AND APPROVED BY A DUSTIN TECHNICIAN.

THIS AGREEMENT WILL REMAIN IN FORCE UNTIL CANCELED BY EITHER PARTY BY
WRITTEN NOTICE TO THE OTHER. IT WILL BE CHARGED AUTOMATICALLY EACH YEAR.

NAME: WISE COUNTY 271 JUDICIAL DISTRICT COMMUNITY SUPERVISION &
CORRECTIONS DEPT.

ADDRESS: 105 EAST WALNUT - DECATUR, TX 76234

SERIAL NO. MODEL NO. TYPE OF MACHINE  PRICE
AJK3114080 COPYSTAR 3035 COPIER $1,350.00 YEARLY
COPY COUNT:
AAH3060541 COPYSTAR 2530 COPIER
COPY COUNT:

This agreement is for up to 90,000 copies yearly, $.0150 per copy over 90,000 copies. The above
Maintenance Service, we agree to pay DUSTIN OFFICE MACHINES $1,350.00 yearly.

The above agreement is to remain in force from 09-28-2015 to 09-28-2016 and will be renewed
from year to year at the then current yearly rate not to exceed 10% per year until canceled by
either party.

The above service agreement is void if machines are serviced by any other than those employed
by DUSTIN OFFICE MACHINES.

FULL COVERAGE AGREEMENT EXPIRES WHEN MACHINE REACHES SIX YEARS OF AGE
if renewed each year at the then current yearly rate. After this date, when in the company's
opinion, an overhaul becomes necessary, an itemized estimate covering parts and {abor will be
presented for approval before work is started.

/
WISE COUNTY 271 JUDICIAL DISTRICT COMMUNITY
SUPERVISION & CORRECTIONS DEPT

BY _ / C
DUSTIN OFFICE MACHINES BY (4‘ ) [%M
g0 F
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DUSTIN OFFICE MACHINES
105 E. California
Gainesville, TX 76240

FULL COVERAGE COPIER MAINTENANCE AGREEMENT

It is agreed that DUSTIN OFFICE MACHINES is authorized to furnish Maintenance Service on
business machines in order to keep them in satisfactory condition and prolong their operating
efficiency. The model(s) and serial number(s) are listed below. This Maintenance Service will
consist of the following:

1. ALL PARTS, LABOR and TONER necessary to keep equipment in proper operating
condition at NO CHARGE, except PAPER AND STAPLES. Repairs caused by
accident, abuse, reconditioning, alteration, or Electronics damaged by electrical
power surges, or electrical current fluctuations are not covered under the normal
conditions of this service agreement.

2. Emergency service calls are restricted to regular business hours.

3. If machine is required to be taken from customer’s office, a loan machine will be
furnished upon request at no charge.

THIS AGREEMENT WILL NOT BE IN EFFECT UNTIL MACHINE(S) IS PROTECTED BY A
SURGE PROTECTOR EQUIVALENT TO A PANAMAX COPYMAX OR EFI SYSTEM. THE
SURGE PROTECTOR MUST BE INSPECTED AND APPROVED BY A DUSTIN TECHNICIAN.

THIS AGREEMENT WILL REMAIN IN FORCE UNTIL CANCELED BY EITHER PARTY BY
WRITTEN NOTICE TO THE OTHER. IT WiLL BE CHARGED AUTOMATICALLY EACH YEAR.

NAME: WISE COUNTY 271 JUDICIAL DISTRICT COMMUNITY SUPERVISION &
CORRECTIONS DEPT.

ADDRESS: 105 EAST WALNUT - DECATUR, TX 76234

SERIAL NO. MODEL NO. TYPE OF MACHINE  PRICE

C12GP2CS COPYSTAR 4050 COPIER $1,250.00 YEARLY
COPY COUNT:

BRIDGEPORT COPYSTAR 3530 COPIER
COPY COUNT:

This agreement is for up to 118,000 copies yearly, $.0125 per copy over 118,000 copies. The
above Maintenance Service, we agree to pay DUSTIN OFFICE MACHINES $1,250.00 yearly.

The above agreement is to remain in force from 09-28-2015 to 09-28-2016 and will be renewed
from year to year at the then current yearly rate not to exceed 10% per year until canceled by
either party.

The above service agreement is void if machines are serviced by any other than those employed
by DUSTIN OFFICE MACHINES.

FULL COVERAGE AGREEMENT EXPIRES WHEN MACHINE REACHES SIX YEARS OF AGE
if renewed each year at the then current yearly rate. After this date, when in the company's
opinion, an overhaul becomes necessary, an itemized estimate covering parts and labor will be
presented for approval before work is started.

WISE COUNTY 271 JUDICIAL DISTRICT COMMUNITY
SUPERVISION & CORRECTIONS DEPT

BY MN
DUSTIN OFFICE MACHINES BY &/\L é/ ’Z
/ < 61 !;/
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MorphoTrust USA

QUOTE ID: 9500
5705 W. Old Shakopee Road .
‘= SAFRAN sicio MAINTENANCE AGREEMENT ADDENDUM ~ CUOTEDATE: osnarts
S MorpholrustUsa  oomington, MN $5437.3107 QUOTATION ocwwn_ﬁm”m_w MW.HWM%
Phone (800} 932-0890 :
FAX {952) 932-7181
COVERAGE
BILLTO: WISE COUNTY AUDITOR START DATE:  10/01/15
PO BOX 899 END DATE:  09/30/16
DECATUR, TX 76234
United States
COVERAGE TYPE DESCRIPTION SERIAL NUMBER QY PRICE |
EQUIPMENT LOCATION: ~ WISE COUNTY COURT - 101 N TRINITY DECATUR, TX 76234
4100XT- M5 ANNUAL MAINTENANCE 9/5
TPE-4100XT-ED 11540-63 1 $1,599.00
. TOTAL: $1,599.00
|PLEASE CHECK PREFERRED BILLING: ANNUAL INVOICE  OR O QUARTERLY INVOICE  OR 0O MONTHLY INVOICE _
NAME: DIANE HAUSER ' PONUMBER: N cN€.
TITLE:  Maintenance Contract Admin SIGNATUREBY: /IS A~
PHONE: (952) 979-8479 NAME(Print) / DATE [ 3D C\ark
FAX: (952) 852-8747 TITLE: " County Sudee,
EMAIL: DHauser@morphotrust.com PHONE / FAX: 940 - 6 B7- 9149 County fud for
EMAIL: or G Cnowise Ul

The terms and conditions of MORPHOTRUST USA maintenance services agreement are hereby incorporated into this Addendum by

this Maintenance Agreement Addendum. If a purchase order is re

set out herein may differ from those in the buyer's purchase order and som
in lieu of those in the buyer's purchase order. Sellers failure to obj

the provisions of this acceptance. An
binding on either seller or buyer,

quired, please attach or include the purchase order number on this

reference. Please sign and date
addendum. Some of the terms

e may be new. Acceptance is conditional on the buyer's assent to the terms set out herein
ect to provisions contained in any communication from the buyer shall not be deemed a waiver of
y changes in the terms contained herein must be specifically agreed to in writing by an officer of the seller before becoming

Quote ID: 9500

Page: 1 of 1



MORPHOTRUST USA, LLC
SYSTEM MAINTENANCE TERMS AND CONDITIONS

Jor use with

U.S. End User Customers

covering

MorphoTrust® TouchPrint™ Live Scan Product Line

L GENERAL SCOPE OF COVERAGE

Subject to payment in full of the applicable
maintenance fees for the system (“System™) described
in MorphoTrust USA, LLC’s (“MorphoTrust™) current
Maintenance Agreement Addendum (*Addendum™)
with customer (“Customer”), MorphoTrust, or its
authorized agents or subcontractors, shall provide the
System maintenance services (“Services”™) set forth and
in accordance with the terms herein (this “Agreement™)
and the Addendum. The terms of the Addendum are
hereby incorporated into this Agreement by this
reference.

IL MAINTENANCE SERVICES

The Services provided by MorphoTrust are those
services selected by Customer from one or more of the
following maintenance services programs:

A. Included With All Remedial Maintenance Services.
Included With All Remedial Maintenance Services are
as follows:
¢ Unlimited 24/7 telephone technicat support for
System hardware and software from the
MorphoTrust TouchCare Support Center via
MorphoTrust toll free telephone number.
¢ TouchCare Support Center managed problem
escalation, as required, to MorphoTrust’s
technical support staff to resolve unique
problems.
¢ MorphoTrust shall fumish all parts and
components necessary for the service and
maintenance of the System. Replacement parts
shall be sent to the Customer. All replaced
defective parts shall become MorphoTrust’s
property. MorphoTrust shall determine if a
replacement part is necessary. Replacement
parts and components may be new or
refurbished.  Unless otherwise agreed by
MorphoTrust,  replacement  parts and
components needed at  international
destinations shall be shipped by MorphoTrust
to the Customer-specified United States
destination, and the Customer shall arrange for
shipment of the parts and components to the
final international destination. In the event
MorphoTrust ships replacement parts and
components to an international destination, the
Customer shall be responsible for all shipping
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expenses, duties, tariffs, taxes, and all other
delivery related charges.

¢ MorphoTrust shall make available to Customer
one copy (in electronic or other standard form)
of each Update (defined herein) for those
System components that are developed by
MorphoTrust and for which MorphoTrust, in
its sole discretion, elects to develop and
generally make available to customers whose
Systems are under warranty or under a current
MorphoTrust Maintenance Agreement
Addendum. Customer shall provide
MorphoTrust with continuous network or dial-
up access to the System (whether stand alone
or connected to a central site), and
MorphoTrust shall deliver the Update via this
remote means of delivery. In the event
continuous network or dial-up access is not
available for 24/7 Maintenance Services and
9/5 Maintenance Services Customers, then
MorphoTrust shall install the Update during
any subsequently scheduled on-site visit by
MorphoTrust for service of the System. An
“Update™ means a new release of such System
software components that are developed by
MorphoTrust which contain (i) bug fixes,
corrections, or a work-around of previously
identified errors with such software, or (ii)
minor enhancements, improvements, or
revisions with substantially similar (but not
new) functionality to the original licensed
System software,

B. 24/7 Maintenance Services. MorphoTrust’s 24/7

Maintenance Services are as follows:

e Customer will receive a telephone response to
service calls within one (1) hour from the time
the Customer places a service call with
MorphoTrust's Help Desk.

e MorphoTrust’s Help Desk will attempt
problem resolution via telephonic verbal and
dial-in troubleshooting prior to dispatching a
MorphoTrust field service engineer to
Customer’s facility for on-site service.

e [f on-site service is necessary, such service
shall be provided 24/7, including holidays.
MorphoTrust shall use its best efforts to have a
MorphoTrust’s field service engineer at the
Customer's facility within four (4) hours from
the time the engineer is dispatched by



MorphoTrust’s Help Desk for customers
located within a 100 mile radius of an
authorized MorphoTrust’s service location and
within 24 hours for customers located outside
such 100 mile radiuvs.

At no additional charge (provided Customer
has granted MorphoTrust with continuous
network or dial-up access to the System,
whether stand alone or connected to a central
site), MorphoTrust will provide Customer with
up to four (4) Customer-requested type of
transaction changes to existing type of
transaction applications; provided further,
however, that any such type of transaction
change does mot, in the sole opinion of
MorphoTrust’s Development Management
Team, require 2 significant development or
deployment effort. Generally, a significant
development effort is one that takes
MorphoTrust more than one full business day
to develop, and a significant deployment effort
is one that requires MorphoTrust’s deployment
of one or more of its field service engineers to
more than [5] Customer locations or
MorphoTrust's  field service engineer(s)
collectively traveling a distance greater than
[250] miles in order to complete the
installations. In any such events, MorphoTrust
will provide such services on a time and
materials basis and MorphoTrust will provide
Customer with a quote for developing and
providing Customer with any such applications
and changes. Table updates are treated as
Updates and will be made available to
Customer in accordance with Section 1L.A. of
this Agreement.

C. 9/5 Maintenance Services. MorphoTrust’'s 9/5
Maintenance Services are as follows:

Customer will receive a telephone response to
service calls within one (1) hour from the time
Customer places a service «call with
MorphoTrust’s Help Desk.

MorphoTrust’s Help Desk will attempt
problem resolution via telephonic verbal and
dial-in troubleshooting prior to dispatching a
MorphoTrust field service engineer to
Customer’s facility for on-site service.

If on-site service is necessary, such service
shall be provided nine (9) business hours (that
is, 8:00 am. to 5:00 pm.) per day, five
business days per week. MorphoTrust shall
use its best efforts to have an MorphoTrust’s
field service engineer at Customer’s facility
within eight (8) working hours from the time

MORPHOTRUST USA T&C unlocked

the engineer is dispatched by MorphoTrust’s
Help Desk if Customer’s facility is located
within a 100 mile radius of an authorized
MorphoTrust’s service location and within 24
hours if Customer’s facility is located outside
such 100 mile radius.

Upon  MorphoTrust’s  acceptance  of
Customer’s request for after hours service,
Customer shall pay for such after hours service
on a time and materials basis at MorphoTrust’s
then current rates.

At no additional charge (provided Customer
has granted MorphoTrust with continuous
network or dial-up access to the System,
whether stand alone or connected to a central
site), MorphoTrust will provide Customer with
up to four (4) Customer-requested type of
transaction changes to existing type of
transaction applications; provided further,
however, that any such type of transaction
change does not, in the sole opinion of
MorphoTrust's Development Management
Team, require a significant development or
deployment effort. Generally, a significant
development effort is one that takes
MorphoTrust more than one full business day
to develop, and a significant deployment effort
is one that requires MorphoTrust’s deployment
of one or more of its field service engineers to
more than [5] Customer locations or
MorphoTrust’s field service engineer(s)
collectively traveling a distance greater than
{250] miles in order to complete the
installations. In any such eveats, MorphoTrust
will provide such services on a time and
materials basis and MorphoTrust will provide
Customer with a quote for developing and
providing Customer with any such applications
and changes. Table updates are treated as
Updates and will be made available to
Customer in accordance with Section ILA. of
this Agreement.

D. Help Desk Maintenance Services. MorphoTrust’s

Help Desk Maintenance Services are as follows:

L)

The Services do not include any MorphoTrust
on-site maintcnance services. The Customer
agrees to provide the on-site personnel to assist
the  MorphoTrust Help Desk  with
troubleshooting, module replacement, and
installation of Updates, as required.

Customer shall maintain at least one (1)
MorphoTrust trained System manager on the
Customer’s System support staff during the
term of such Services period contained in the



applicable Addendum, and such Customer
System manager shall be responsible for
periodically backing-up System software in
accordance with MorphoTrust's  periodic
requirements.  Unless otherwise agreed in
writing by MorphoTrust, the Customer shall be
responsible for the installation of each Update.

¢ Customer will receive a telephone response to

service calls within one (1) hour from the time
the Customer places a service call with
MorphoTrust’s Help Desk.

* MorphoTeust shall fumish all parts and

components necessary for the maintenance of
the System. MorphoTrust’s shipment of a
replacement part to Customer will be initiated
promptly after the MorphoTrust’s Help Desk
determines the need for such item.
Replacement part orders initiated prior to 3:00
p.m. Central shall be shipped the same
business day, where orders initiated after 3:00
p-m. Central shall be shipped the next business
day. All shipments are made via next day
priority air.

» If a defective part is required by MorphoTrust

to be returned to MorphoTrust, the packaging
material used in shipment of the replacement
part must be reused to return the defective part.
[Note: defective parts are not repaired and
retumed to Customer. Customer will be
invoiced for any defective parts that are not
returned to MorphoTrust within two (2) weeks
after receipt of the replacement par,
MorphoTrust is not responsible for any
markings (i.e., asset tags) that Customner may
place on System componeats. It is Customer’s
responsibility to remove such markings.]

» Upon Customer's request for MorphoTrust on-

site service, MorphoTrust shall use its best
efforts to have a MorphoTrust field service
engineer at the Customer’s facility within 48
hours from the time the engineer is dispatched
by MorphoTrust’s Help Desk. Customer shall
pay for such on-site service on a time and
travel basis at MorphoTrust’s then current
rates and travel policies, respectively. Prior to
dispatch of a MorphoTrust engineer, Customer
shall provide MorphoTrust with a purchase
order (“P.0."), complete MorphoTrust’s P.O.
Waiver form, or provide MorphoTrust with a
valid credit card number.

E. Preventive Maintenance Services. MorphoTrust's
Preventive Maintenance Services are as follows;

¢ Preventive maintenance service calls consist of
System cleaning, verification of calibration,
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and  verification of proper  System
configuration and operation in accordance with
MorphoTrust’s specifications for such System.
MorphoTrust and Customer will seek to agree
upon the scheduling of the preventive
maintenance service call promptly after
commencement of the term of this Agreement
and the commencement of any renewal term.

» Preventive maintenance service calls are only
available in connection with MorphoTrust’s
24/7 Maintenance Services and MorphoTrust’s
9/5  Maintenance  Services  offerings.
Preventive maintenance service calls are priced
on a per call basis in accordance with
MorphoTrust’s then current published prices
for such Services. Preventive Maintenance
Services may not be available for certain
System components.

EXCLUSIONS FROM SERVICES

. Exclusions. The Services do not include any of the

following:
System relocation.
Additional training beyond that amount or level of
training originally ordered by Customer.
Maintenance support or troubleshooting for
Customer provided communication networks.
Maintenance required to the System or its parts
arising out of misuse, abuse, negligence,
attachment of unauthorized components (including
software), or accessories or parts, use of sub-
standard supplies, or other causes beyond
MorphoTrust’s control.
Maintenance required due to the System being
modified, damaged, altered, moved or serviced by
personnel other than MorphoTrust’s authorized
service representatives, or if parts, accessories, or
components not authorized by MorphoTrust are
fitted to the System.
Maintenance required due to failures caused by
Customer or Customer’s software or other
software, hardware or products not licensed by
MorphoTrust to Customer.
Providing or installing updates or upgrades to any
third party (i.e., Microsoft, Oracle, etc.) sofiware.
Providing consumable parts and components (i.e.,
platens, toner cartridges, etc.); such items are
replaced at the Customer’s expense.
Maintenance required due to failures resulting
from software viruses, worms, Trojans, and any
other forms of destructive or interruptive means
introduced into the System.
Maintenance required due to failures caused by
Customer facility issues such as inadequate power



sources and protection or use of the System in
environmental conditions outside of those
conditions specified in MorphoTrust’s System
documentation.

B. Availability of Additional Services. At Customer’s
request, MorphoTrust may agree to perform the
excluded services described immediately above in
accordance with MorphoTrust’s then current rates.
Other excluded services that may be agreed to be
performed by  MorphoTrust  shall  require
MorphoTrust’s receipt of a Customer P.O., Customer’s
completion of MorphoTrust’s P.O. Waiver form, or
Customer providing MorphoTrust with a valid credit
card number before work by MorphoTrust is
commenced.

C. Non-Registered System Components. Any System
components not registered in the Addendum for which
Services are requested by Customer may be required to
have a pre-maintenance inspection by MorphoTrust
before being added to the Addendum and this
Agreement. This inspection will also be required if
this Agreement has expired by more than thirty (30)
days. MorphoTrust’s inspection will be billed at
MorphoTrust’s current inspection rate plus travel
expenses and parts (if any required).

D. Third_Party Hardware and Software. Customer
shall be solely responsible for obtaining from

MorphoTrust or an MorphoTrust authorized or
identified vendor, at Customer’s sole expense: (i) all
MorphoTrust and third party software that may be
required for use in connection with any Updates, major
enhancements or new versions; and (ii) all hardware
that may be required for the use of any Updates, major
enhancements or new versions. MorphoTrust will
specify the hardware and third party software
requirements for any Updates.

IV.  SERVICE CALLS

Customer may contact MorphoTrust’s TouchCare
Support Center by calling 1-888-HELP-IDX (888-435-
7439). Service calls under this Agreement will be
made at the installation address identified in the
Addendum or as otherwise agreed to in writing.

V. TERM AND TERMINATION

This term of this Agreement shall commence upon
MorphoTrust’s receipt of the annual maintenance fee
reflected in the Addendum and shall continue for a
period of one (1) year. This Agreement may be
renewed for additional one (1) year terms upon the
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parties’ mutual agreement and Customer’s execution of
an updated Addendum and MorphoTrust’s receipt of
the applicable annual maintenance fee reflected in the
updated Addendum. Either party may terminate this
Agreement in the event of a material breach by the
other party that remains uncured for a period of thirty
(30) days from the date the non-breaching party
provided the other with written notice of such breach.

VL FEES FOR SERVICES

A. Fees. The initial fee for Services under this
Agreement shall be the amount set forth in the
Addendum. The annual maintenance fee during any
renewal term will be MorphoTrust’s current rates in
effect at the time of renewal. Customer agrees to pay
the total of all charges for Services annually in advance
within thirty (30) days of the date of MorphoTrust’s
invoice for such charges. Customer understands that
alterations, attachments, specification changes, or use
of sub-standard supplies that cause excessive service
calls, may require an increase in Service fees during
the term of this Agreement at the election of
MorphoTrust, and Customer agrees to promptly pay
such charges when due.

B. Failure to Pay Fees. If Customer does not pay
MorphoTrust’s fees for Services or parts as provided
hereunder when due: (i) MorphoTrust may suspend
performance of its obligation to provide Services until
the account is brought current; and (ii) MorphoTrust
may, at its discretion, provide the Services at current
“non contract/per call” rates on a COD basis.
Customer agrees to pay MorphoTrust’s costs and
expenses of collection including the maximum
attorneys’ fee permitted by law (said fee not to exceed
25% of the amount due hereunder).

VIL LIMITED WARRANTY / DISCLAIMER /
LIMITATION OF LIABILITY

MorphoTrust shall provide the Services hereunder in a
professional and workmanlike manner by duly
qualified personnel. EXCEPT FOR THIS LIMITED
WARRANTY, MORPHOTRUST HEREBY
DISCLAIMS ALL WARRANTIES, EXPRESS AND
IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE IN REGARD TO THE
SERVICES, SOFTWARE, AND ANY OTHER
GOODS PROVIDED HEREUNDER. IN NO EVENT
SHALL MORPHOTRUST'S AGGREGATE
LIABILITY TO CUSTOMER ARISING OUT OF, OR
RELATED TO, THIS AGREEMENT, UNDER ANY



CAUSE OF ACTION OR THEORY OF RECOVERY,
EXCEED THE NET FEES FOR MORPHOTRUST’S
SERVICES ACTUALLY PA(D BY CUSTOMER TO
MORPHOTRUST UNDER THE APPLICABLE
ADDENDUM TO THIS AGREEMENT DURING
THE TWELVE (12) MONTHS PRIOR TC THE
DATE THE CUSTOMER’S CAUSE OF ACTION
AROSE. IN NO EVENT SHALL MORPHOTRUST
BE LIABLE TO CUSTOMER FOR ANY INDIRECT,
SPECIAL, INCIDENTIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES (INCLUDING, BUT NOT
LIMITED TO, LOST PROFITS OR REVENUE;
LOSS, INACCURACY, OR CORRUPTION OF
DATA OR LOSS OR INTERRUPTION OF USE; OR
FOR ANY MATTER BEYOND MORPHOTRUST’S
REASONABLY CONTROL, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. NO
ACTION, REGARDLESS OF FORM, MAY BE
BROUGHT BY CUSTOMER MORE THAN TWO
(2) YEARS AFTER THE DATE THE CAUSE OF
ACTION AROSE.

VIII. LIMITED LICENSE TO UPDATES

MorphoTrust may deliver MorphoTrust-developed
Updates to Customer. The terms of MorphoTrust’s
end user license for the MorphoTrust’s software
delivered as part of the System shall govern
Customer’s use of the Updates.
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IX. MISCELLANEOUS

If under Agreement, MorphoTrust provides Customer
with MorphoTrust developed software in furtherance
of Customer’s contract with any U.S. federal, state or
local government entity, then unless agreed in advance
and in writing by MorphoTrust’s Chief Security
Officer or Chief Compliance Officer, Customer shall
not provide, share, allow access to, or otherwise
disclose any such MorphoTrust developed software to
anyone not employed by MorphoTrust or the U.S.
federal, state or local government entity customer of
Customer.

This Agreement shall be governed by and construed
according to the laws of the Commonwealth of Texas,
excluding its conflict of laws provisions. This
Agreement constitutes the entire agreement between
the parties regarding the subject matter described
herein and may not be modified except in writing
signed by duly authorized representatives of
MorphoTrust and the Customer. This Agreement may
not be assigned by Customer without the prior express
written consent of MorphoTrust.
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ProCare

Sales Rep Name:
ProCare Service Rep:

stryker’

3800 E. Centre Ave
Portage, Ml 49009

Heidi McGregor
Donn Duren

Date: 7127/2015
D#: 150727143430

Account Number: 1172079 Name:  Charles Dillard

Account Name Wise County EMS Title: EMS

Account Address 1101 W Rose Ave Phone:  840-624-2002

City, State Zip Decatur, TX 76234 Email:  crdillard@ems.co.wise.tx.us

Model Model Description ProCare Qty Yrs Annual Price Total
No. | Number Program
1 6390 Power-LOAD EMS Protect 2 1 $1.802.50 $1.802.50
2 6500 Power-PRO XT EMS Protect + 8 1 $10,240.00 $10,240.00
EMS Protect:

Includes parts, labor, travel, 1 annual PM inspection, unscheduled service and product equipment checklists. Rteplacement parts do not include
mattresses, batteries, and other disposable or expendable parts.

EMS Protect +:

Includes parts, labor, travel, 1 annual PM inspection, unscheduled service, SMRT battery replacement & product equipment checklists. Replacement
parts do not include mattresses, and other disposable or expendable parts.

is service contract may include products which are beyond their warranty period and tested expected service life. Any such product will be inspected to
determine if the product meets the operations and maintenance manual guidelines for that particular product as of the date of inspection. Despite any
Jsuch inspection, Stryker makes no claims or assurances as to future performance, including no express or implied warranty, for any product which was
inspected outside of its warranty period or beyond its tested expected service life.

%aintenance Inspection-Past Useful Life

ProCare Total $12,042.50
Discount 15%
FINAL TOTAL $10,236.13
Start Date: 10/1/2015
End Date: 9/30/2016
Stryker Signature Date Customer Signature Date

Purchase Order Number (MUST INCLUDE HARD COPY)

Ple_ase fax signed Proposal and Purchase Order to Tom Tackabury at 269-321-3501.
It information contained within this quotation is considered confidential and proprietary and is not subject to public disclosure.




Iitem

Model Serial Number
No.

1 6390 150141265
2 6390 150141266
3 6500 051239746
4 6500 060540042
5 6500 060540043
6 6500 070841471
7 6500 080139598
8 6500 081139551
9 6500 090740208
10 6500 110540116




This document sets forth the entire Product Service Plan Agreement (“Agreement’) between Stryker Medical, a division of Stryker Corporation, hereinafter
referred to as Stryker, and Wise County EMS, hereinafter referred to as Customer. This is the entire Agreement and no other oral modifications are valid.
This Agreement will remain in effect unless canceled or modified by either party according to the following terms and conditions.

1. COVERAGE AND TERM

The product service plan coverage, term, start date, and price of the Service Plan appear on the Service Agreement attached and the Service Plan Covers
the equipment set forth on Exhibit A (collectively, the “Equipment”).

2 EQUIPMENT SCHEDULE CHANGES

During the ferm of the Agreement and upon each party's written consent, additional Equipment may be included in the Exhibit A. Ali additions are subject
to the terms and conditions contained herein. Stryker shall adjust the charges and modify the schedule to reflect the additions.

3. INSPECTION SCHEDULING

Service inspections will be scheduled in advance at a mutually agreed upon time for such period of time as is reasonably necessary to complete the
service. Equipment not made available at the specified time will be serviced at the next scheduled service inspection unless specific arangements are
made with Stryker. Such arrangements will include travel and other special charges at Stryker's then current rates.

4. INSPECTION ACTIVITY

On each scheduled service inspection, Stryker's Service Representative will inspect each available item of Equipment as required in accordance with
Stryker's then current Maintenance procedures for said Equipment.  If there is any discrepancy or questions on the number of inspections, price, or
Equipment, Stryker may amend this Agreement.

L3 SERVICE INVOICING

Invoices will be sent on the agreed payment method. All prices are exclusive of state and local use, sales or similar taxes. In states assessing upfront
sales and use tax, your payments will be adjusted to include all applicable sales and use tax amortized over the Service Plan term using a rate that
preserves for Stryker, its affiliates and /or assigns, the intended economic yield for the transaction described in this Agreement. Al invoices issued under
this Agreement are (o be paid within thirty (30) days of the date of the invoice. Failure to comply with Net 30 Day terms will constitute breach of contract
and future service will only be made on a prepaid or COD basis, or until the previous obligation is satisfied, or both. Stryker reserves the right, with no
liability to Stryker, to cancel any contract on the basis of payment defauit for any previous product or service provided by Stryker Sales Corporation or any
of its affiliates.

6. PRICE CHANGES

The Service prices specified herein are those in effect as of the date of acceptance of this Agreement and will continue in effect throughout the term of the
Service Plan.

7. INITIAL INSPECTION

This Agreement shall be applicable only to such Equipment as listed in Exhibit A, which has been determined by a Stryker's Representative to be in good
operating condition upon his/her initial inspection thereof.

8. OPERATION MAINTENANCE

Stryker's service is ancillary to and not a complete substitute for the requirements of Customer to adhere to the routine maintenance instructions provided
by Stryker, its Equipment and operations manuals, and accompanying labels and/or inserts for each item of Equipment. Customer's appropriate user
personnel should be entirely familiar with the instructions and contents of those manuals, labels and inserts and implement them accordingly.



9. SERVICE PLAN WARRANTY AND LIMITATIONS

During the term of the Service Plan, Stryker will maintain the Equipment in good working condition. Equipment and Equipment components repaired or
replaced under this Service Plan continue 1o be warranted as described herein during the Service Plan term. When Equipment or component is replaced,
the item provided in replacement will be the customer’s property and the replaced item will be Stryker's property. If a refund is provided by Stryker, the
Equipment for which the refund is provided must be returned to Stryker and will become Stryker's property. There are no express or implied warranties by
Stryker other than the warranties hereinabove described with respect to the Service Plan or the Equipment covered thereunder, including without limitation,
warranty of merchantability or fitness for a particular purpose Notwithstanding any other provision of this Agreement, the Service Plan does not include
repairs or other services made necessary by or related to, the foliowing: (1) Abnormal wear or damage caused by misuse or by failure to perform normal
and routine maintenance as set out in the Stryker Maintenance Manual or Operating Instructions. (2) Accidents (3) Catastrophe (4) Acts of God (5) Any
malfunction resutting from faulty maintenance, improper repair, damage and/or alteration by non-Stryker authorized personnel (6) Equipment on which any
original serial numbers or other identification marks have been removed or destroyed; or (7) Equipment that has been repaired with any unauthorized or
non-Stryker components. In addition, in order to ensure safe operation of Stryker Equipment, only Stryker accessories should be used. Stryker reserves
the right to invalidate the Sesvice Plan and complimentary loaner programs if Equipment is used with accessories not manufactured by Stryker

10.  WAIVER EXCLUSIONS

No failure to exercise, and no delay by Stryker in exercising any right, power or privilege hereunder shall operate as a waiver thereof. No waiver of any
breach of any provision by Stryker shall be deemed to be a waiver by Stryker of any preceding or succeeding breach of the same or any other provision.
No extension of time by Stryker for performance of any obligations or other acts hereunder or under any other Agreement shall be deemed to be an
extension of time for performances of any other obligations or any other acts by Stryker.

11.  LIMITATION OF LIABILITY

Stryker's liability on any claim whether in contract or otherwise, for any loss or damage arising out of, connected with or resulting from the repair of any
product furnished hereunder shall in no svent exceed the price paid for said repair which gives rise to the claim. In no event shall Stryker be liable for
incidental, consequentiai or special damages. Notwithstanding the foregoing, nothing herein shall be deemed to disclaim Stryker's liability to third parties
resulting from the sole negligence of Stryker as determined by a court of iaw.

12. TERMINATION

The Agreement may be canceled by either party by giving a thirty (30) days prior written notice of any such cancellation 10 the other party. If this Agreement
is canceied during or before the expiration date of the Agreement, Customer will owe for the months covered up to the cancellation date of the Agreement
and for any parts, labor, and trave| charges, required to maintain Equipment, exceeding that already paid during the Agreement,

13. FORCE MAJEURE

Neither Party to this Agreement will be liabie for any delay or faiture of performance that is the resuit of any happening or event that could not reasonably
have been avoided or that is otherwise beyond its controi, provided that the Party hindered or delayed immediately notifies the other Party describing the
circumstances causing delay. Such happenings or events will include, but not be limited to. terrorism, acts of war, riots, civit disorder, rebeflions, fire, flood,
earthquake, explosion, action of the elements, acts of God, inability to obtain or shortage of material, equipment or transportation, governmental orders,
restrictions, priorities or rationing, accidents and strikes, lockouts or other labor trouble or shortage.

14 INDEMNIFICATION
Stryl_(e-r shall indgmnify and hold Customer harmless from any loss, damage, cost or expense that Customer may incur by reason of or arising out of (1)

been modified, altered or repaired by any person other than Stryker's employee or agent. Except as specifically provided herein, Styker is not responsible
for any losses or injuries arising from the selection, manufacture, installation, operation, condition, possession,




15. INSURANCE REQUIREMENTS

Stryker shall maintain from insurers (with an A.M. Best rating of not less than A-) the following insurance coverages during the term of this Agreement: (i)
commercial general liability coverage with minimum limits of $1,000,000.00 per occurrence and $2.000.000.00 general aggregate applying to bodily injury.
personal injury, and property damage: (i) automobile insurance with combined single limits of $1,000,000 for owned, hired, and non-owned vehicles; (iii)

To the extent permitted by applicable laws and regulations, Stryker shall be permitted to meet the above requirements through a program of self insurance.
if we elect to self-insure, such self-insurance shall also be administered pursuant to a reasonable self-insurance program crafted by Stryker and
réasonably accepted by Customer.

16. WARRANTY OF NON-EXCLUSION

Each party represents and warrants that as of the Effective Date, neither it nor any of its employees, are or have been excluded terminated, suspended, or
debarred from a federal or state health care program or from participation in any federal or state procurement or non-procurement programs. Each party
further represents that no final adverse action by the federal or state govemment has occurred of is pending or threatened against the party, its affiliates,
or, to its knowledge, against any employee, Stryker, or agent engaged {o provide items or services under this Agreement. Each party aiso represents that
if during the term of this Agreement It, or any of its employees becomes so excluded, terminated, suspended, or debarred from a federal or state health
care program or from participation in any federal or state procurement or non-procurement programs, such will promptly notify the other party. Each party
retains the right to terminate or modify this Agreement in the event of the other party's exclusion from a federal or state heaith care program.

17. COMPLIANCE

To the extent required by law the following provision applies: Customer and Stryker agree to comply with the Omnibus Reconciliation Act of 1980 (P.L. 96-
499) and its implementing regulations (42 CFR, Part 420). To the extent applicable 1o the activities of Stryker hereunder, Stryker further specifically agrees
that until the expiration of four (4) years after fumishing services and/or products pursuant to this Agreement, Stryker shall make available, upon written
request of the Secretary of the Department of Health and Human Services, or upon request of the Comptroller General, or any of their duly authorized
representatives, this Agreement and the books, documents and records of Stryker that are necessary to verify the nature and extent of the costs charged
to Customer hereunder. Stryker further agrees that if Stryker carries out any of the duties of this Agreement through a subcontract with a value or cost of
ten thousand dollars ($10,000) or more over a twelve (12) month period, with a related organization, such subcontract shalt contain a clause to the effect
that until the expiration of four (4) years after the furnishing of such services pursuant to such subcontract, the refatad organization shall make avaitable,
upon written request to the Secretary, or upon request to the Comptrolier General, or any of their duly authorized representatives the subcontract, and
books and documents and records of such organization that are necessary to verify the nature and extent of such costs.

18. HIPAA

All medical information and/or data concerning specific patients (Including, but not limited to, the identity of the patients), derived from or obtained during
the course of the Agreement, shall be treated by both parties as confidential o as to comply with all applicable state and federal laws and regulations
regarding confidentiality of patient records, and shall not be released, disclosed, or published to any party other than as required or permitted under
applicable laws. Stryker is not a “business associate” of Customer, as the term "business associate” is defined by HIPAA (the Health Insurance Portability
and Accountability Act of 1996 and 45 C.F.R. parts 142 and 160-164, as amended). To the extent Stryker in the future becomes a business associate of
Customer, the parties agree lo negotiate to amend the Agreement as necessary to comply with HIPAA, and if an agreement cannot be reached the
Agreement will immediately terminate.

19.  ASSIGNMENT

Neither party may assign or transfer their rights and/or benefits under this Agreement without the prior written consent of the other party, except that
Stryker shall have the right to assign this Agreement or any rights under or interests in this Agreement to any parent, subsidiary or affiliate of Stryker. All of
the terms and provisions of this Agreement shall be binding upon, shall inure to the benefit of, and be enforceable by successors and assigns of the parties
to this Agreement.

20.  SEVERABILITY OF PROVISIONS

The invalidity, in whole or in part, of any of the foregoing paragraphs, where determined to be illegal, invalid, or unenforceable by a court or authority of
competent jurisdiction, will not affect or impair the enforceability of the remainder of the Agreement.

21, GOVERNING LAW .l/g,\(,)
This Agreement shall be construed and interpreted in accordance with the laws of the State of Wchigan—

p—
”/
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Diversified Power Systems, Inc.

900 N Walnut Creek Suite 100, #414, Mansfield, Texas 76063-7129
817-473-8600, 817-658-6743 Mobile, 817-473-8668 Fax

MAINTENANCE AGREEMENT
This Maintenance Agreement (the “Agreement”) is entered into between Diversified Power Systems, Inc. (“Diversified”) and
Wise County Jail (“Customer”) on the 1% day of October ,2 015
CUSTOMER BILLING ADDRESS LOCATION OF CUSTOMER EQUIPMENT
WiseCounty Jail Wise County Jail
Customer Name Name of Location
200 Rook Ramsey Dr. I .200 Rook Ramsey Dr.
Mailing Address Physical Address

Decatur, Texas 76063

! as /olod Decatur, Texas 76063
City, State, Zip Code

City, State, Zip Code

Diane Alexander (Adminstrator) Rich Denney 940-627-5971 fax 940-627-3797
Fax 940-627-4717 e

“Name and Telephone No. of Contact Name and Telephone No. of Contact
Emai Alexanderd@co.wise.tx.us Email denneyr@sheriff co.wise.tx.us

SCOPE OF SERVICES

Diversified agrees to fumish the services specified on Exhibit “A” for the equipment described below, which is located at the
above address. Diversified agrees to perform these maintenance services in the frequency stated in this Agreement.

DESCRIPTION OF CUSTOMER EQUIPMENT

__Manufacturer Type* Model Serial Number
RENEWAL 2015
Kohler G 350 REQOZV 2019089

*G = Generator, T = Transfer Switch, O = Other

Frequency of Service
One annual Pm service per our exhibit A $695.00
Three quarterly inspection services per our exhibit A $260.00 each 3 x $260.00 = $780.00

- visits please add .
$1140.00

If required a 2 hour load bank test at time of one of the above schedulec

PRICE OF SERVICES

The price of the services to be furnished to Customer during the first year of this Agreement shall be $1475.00 This price
does not include the cost of any replacement parts or additional services beyond those described in Exhibit “A,” as well as
any applicable taxes. After the first anniversary of the Agreement, prices are subject to change, and will be based upon

Diversified’s current prices. Customer will be invoiced based upon work performed. Payment is expected within thirty(30)
days of invoice.

OTHER PROVISIONS

Diversified shall perform its services subject to the Terms and Conditions shown on the reverse side of this Agreement. This
Agreement shall automaticaily renew on an annual basis commencing one year from the date of this Agreement unless
Customer notifies Diversified that the Agreement is to be terminated.

Diversified Power Systems, Inc, Customer
By:  EdRogers _email ed.rogers55@yahoo.com By:
Title: _Preventive Maintenance Sales o, Title )

Date: 10 August6 2015~ 817-658-6743 _ Date:



10.

1.

12

1.

13.
14.

15,

TERMS AND CONDITIONS APPLICABLE TO MANTENANCE AGREEMENT

TIME OF MAINTENANCE SERVICE. Maintenance shall be

performed between the hours of 8:00 a.m. and 5:00 p.m., Monday

through Friday, exclusive of Diversified's holidays. If Customer requests that Diversified perform any services at times other

than during its regular hours, Customer shall

pay Diversified an amount in addition to the

Agreement to be mutually agreed to in advance by the parties.

CUSTOMER RESPONSIBILITIES. Customer shall

time during regular business hours for the purpose of performing maintenance services.
SERVICE PROVIDED BY DIVERSIFIED. A delailed summary of the services provided by Diversified is included in Exhibit “A."
PARTS AND LABOR WARRANTY. Diversified warrants its work to be free from defective workmanship for a period of ninety (90)

days from the date of the completed maintenance inspection.

Diversified during a maintenance inspection

and covers the repair or replacement of any

result of any defective workmanship by Diversified.
WARRANTY LIMITATIONS. THE WARRANTY PROVIDED HEREIN AND THE OBLIGATIONS AND LIABILITIES OF

MERCHANTABILITY OR FITNESS FOR A
IS MADE OR AUTHORIZED BY DIVERSIFI
DIVERSIFIED REPRESENTATIVE. UPON

IMPLIED ADDITIONAL WARRANTIES MADE IN CO

PARTIC

regular compensation provided in this

provide Diversified access to the equipment specified in this Agreement at any

Labor warranty applies to the actual work performed by

part that was rendered defective as a

DIVERSIFIED ARE IN LIEU OF, AND CUSTOMER WAIVES, ALL OTHER WARRANTIES, GUARANTEES, CONDITIONS

OR LIABILITIES, EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING ANY WARRANTY OF

ULAR USE. NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,

ED UNLESS NOTED HEREIN AND SIGNED BY THE CUSTOMER AND A

EXPIRATION OF THE WARRANTY PERIO!

TERMINATION OF LIABILITY. Diversified disclaims any and all liability for special, incidental

without limitation loss of profit, arising out of

this Agreement.

D, THERE ARE NO ORAL OR

NNECTION WITH ANY SERVICES PEFORMED BY DIVERSIFIED.

» Or consequential damages, including

FORCE MAJEURE. In the event performance by Diversified of any of its obligations under this Agreement shall be interrupted or
delayed by an act of God, by acts of war, riot. or civil commotion, by an act of State, by strikes, fire, flood, or by the occurrence

of any other event beyond Diversified's control, Diversified shall b
reasonably necessary after such occurrence abates for the effect

PAYMENT TERMS. All payments shall be mad

e lo Diversified withi

e excused from performance for such a period of time as is
s thereof to have dissipated.
n thirty(30) days from the invoice date. Payment shall be

made by cash, cashier's check, money order, or company check. However, cash discounts are not allowed. All past due

amounts owed to Diversified shall bear interest at eighteen percen
maximum rate of interest allowed by applicable law. If Customer

performed, Customer shali notify Diversified

within thirty (30) days of the work or invoice.

period constitutes acceptance of the services or invoice terms, and will result in a waiver

payment within the time

al-VaPalVR 7P

period prescribed constitutes a breach of this Agreement an

SOC

d may result in the cancellation of this

t(18%) per annum. In no event shall this rate exceed the
disputes the invoice amount, or is unsatisfied with the work

Failure to dispute within this time
of any claims. Failure to remit

[RGV-6 ~COStS

CUSTOMER REPRESENTATIONS. Customer represents that Customer is the owner of the quipment subject to this Agreement, or
if not the owner, that Customer has authority to enter into this Agreement.
TERMINATION OF THE AGREEMENT. Diversified can terminate this Agreement upon notice to Customer at least fifteen (15) days
prior fo said termination. If Customer has failed to remit payment as specified under this Agreement, or refuses to allow

Diversified to have access to the premises, the Agreement shall be terminated upon three (3) days notice. Termination of this

Agreement does not relieve Customer's obligation to pay any outstandin

NOTICE REQUIREMENTS. Any notice provided

delivery or regular mail to the addresses shown on this Agreement. Any

prepaid, shall be deemed given when depos|

PARTIES BOUND. This Agreement shall be bindin

g invoices. Customer may terminate at any time.

for under this Agreement shall be in writing and may be effected by personal

ited in the United States mail.

execulors, administrators, legal representatives, successors, and assigns.
AMENDMENT. This Agreement and Exhibit “A" sets forth the entire understanding of the parties with respect o the subject

matter of this Agreement and supersedes all
matter hereof. Diversified does not make an

such notice, if mailed properly addressed and postage

g on and inure to the benefit of the Parties and their respective heirs,

express statements made in this Agreement. Any amendment to this Agreement must be in writing and signed by both parties.

GOVERNING LAW. This Agreement is to be co

WANER. Failure by the Parities to enforce an

nstrued in accordance with the laws of the S

shall in no way affect a party's right to later enforce such provisions, except as otherwise

SEVERABILITY. If any part of this Agreement
partially unenforceable for any reason, such

tate of Texas.

Y provisions herein shall not be construed as a waiver of such provisions, and

noted in this Agreement.

is determined by any court or tribuna of competent jurisdiction to be wholiy or

unenforceability shall not affect any other pa

rt of this Agreement.
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EXHIBIT “A”
MAINTENANCE AGREEMENT

Check engine fluid levels for proper level and condition: Oil, antifreeze, and fuel.

Check alternator and fan belts for proper operation: Adjust as necessary.

Check fuel system for proper operation: Check for damage and leaks on main tank, day tank, and all fuel
lines.

Check coolant system for proper condition and operation: Check radiator, coolant heater and heat
exchanger (if equipped). Check hoses and looks for coolant leaks.

Check batteries for proper condition: Add distilled water as necessary, load test, electrolyte level, and
charge rate.

Check exhaust system for proper condition and leaks.

Check air filter and crank case breathers for proper condition.

Natural gas/lpg fueled engines, check for proper condition: Spark plugs, ignition points and condenser,
rotor cap and wires.

Check generator set wiring for proper condition. For loose, broken, or bare wires.

Test run unit no Icad only: Check temperatures and pressures, record all engine-related readings.
Check unit for proper voltage, amperage, and frequency/hertz.

Check govemor system for proper operation: Stability, response, linkage, and oil (if applicable).

Check automatic transfer switch for proper operation: With customer approval to transfer unit.

Check engine safety shut down system for proper operation: Upon request.

Submit a written report to customer on condition of generator system and advise of any recommended
repairs.

Change engine oil and dispose of waste oil properly.

Change oil, fuel, and coolant filters: Adjust corrosion inhibitor as needed, dispose of old filters properly.
Change oil in hydraulic govemor (if applicable).

Fluid sample analysis on oil, fuel, and coolant are optional and available at additional costs to customer.

Site inspections: Lines 1-15.
Annual preventative maintenance: Lines 1-19.
Special provisions:

Doesn't include any E-fee's or sales tax if applicable.

Qil sample analysis $45.00 each.

Fuel sample analysis $132.00each.

Coolant sample analysis $88.00 each.
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FULLY EXECUTED

August 24, 2015

(Previously Approved-fully signed copies provided to County Clerk)

1. NCTCOG MOU on Aging
2. Kathy Boswell Janitorial Services Bridgeport Annex
3. Texas Parks and Wildlife Dept County Boat Agent Agreement



59

MEMORANDUM OF UNDERSTANDING
between
NORTH CENTRAL TEXAS COUNCIL OF GOVERNMENTS'
AREA AGENCY ON AGING
and
WISE COUNTY

The North Central Texas Council of Governments’ Area Agency on Aging (NCTAAA) agrees

to:

¢ Provide information, referral and assistance; benefits counseling; legal assistance; care
coordination; long-term care ombudsman; homemaker: caregiver education and training;
residential repair; emergency response; caregiver support coordination; health maintenance;
income support; and caregiver respite services to Wise County residents age 60 and over who
qualify, and their family caregivers. Services shall be provided without charge to clients.

¢ Provide funding to community-based organizations for nutrition and transportation services,
using a methodology that allocates funds on the basis of the county’s older residents, low-
income older residents, and contractor effectiveness in serving eligible clients.

¢ Provide technical support to staff members of Wise County Committee on Aging as requested.

¢ Assist with implementation and maintenance of software system used to report program
performance to the NCTAAA and Texas Department of Aging and Disability Services.

¢ Provide timely allocation of funds and reimbursement to Wise County Committee on Aging for
allowable nutrition and transportation services, per the terms of its contract.

¢ Conduct required fiscal and programmatic monitoring to enhance program efficiency and
compliance with local, state, and federal regulations.

¢ Develop a strategic plan that identifies most critical needs of county's older persons and
prioritizes services, based on identified needs.

¢ Coordinate service delivery with local providers to create and maintain comprehensive network
of health and social services for older Wise County residents and their family caregivers.

Wise County agrees to:

+ Reimburse the NCTAAA in the amount of $3,568, as its proportionate share of the NCTAAA’s
match requirement. Such reimbursement shall be made to the NCTAAA no later than May 30,
2016.

¢ Request technical assistance from the NCTAAA as needed.

Period of Performance:

This Memorandum of Understanding between the North Central Texas Council of Governments’
Area Agency on Aging and Wise County shall be in effect from October 1, 2015 through September
30, 20186.

FOR: NORTH CENTRAL TEXAS WISE COUNTY

QeI OF GOVERNMENTS
Date: ;,’9///%// 8"’ 0O~ 5

/




JANITORIAL CONTRACT

FOR THE

WISE COUNTY BRIDGEPORT ANNEX

STATE OF TEXAS

WISE COUNTY FY 2015-2016

WHEREAS, Judge Clay Poyner, the department head for the Wise County Bridgeport Annex
located at 1007 13™ Street Bridgeport, Texas 76426 (hereinafter Annex) is in need of a service to
clean the aforementioned County facilities.

WHEREAS, Ms. Kathy Boswell provides a cleaning service that has been approved and
acknowledged by the Department Head as being able to provide a service to the County.

NOW THEREFORE, in consideration of the above recitals, mutual benefits, and promises each to the
other made herein, the parties named above agree as follows:

TERMS

1. Ms. Boswell will provide cleaning services for the Annex between the hours of 8:00 a.m. and
5:00 p.m. Monday through Friday.

2. The County will pay a rate of $576.00 per month for the aforementioned services.

3. The County is not responsible for any cleaning supplies; Ms. Boswell shall provide her own
supplies to perform this cleaning service.

4. All cleaning responsibilities will include the following:

Cleaning for Justice of the Peace and Tax Assessor Offices:

Entrance to Anncx
Foyer of Justice of the Peace Office
Clerks Area

Public Restrooms
Kitchen

Employee’s Restrooms
Court Room

Judge’s Chambers
Constable’s Office
Storage Room

Jury Room



General Cleaning Services:

Vacuuming
Dusting

Mopping

Trash Pickup

All Glass
Plumbing Fixtures
Baseboards

5. There shall be no automatic renewal of this contract. If both parties agree to renew, it will be
on a yearly basis from October 1* until September 30", the fiscal year of the County. This
renewal must be approved by the Commissioner’s Court before the expiration of any annual
term of this agreement.

6. The parties may terminate this agreement at any time with thirty (30) days written notice to the other
party.

7. The COUNTY is not responsible nor can they insure any injuries or accidents to or by Ms. Boswell
while providing said Janitorial work to the Annex .

8. Further, Ms. Boswell is not nor shall she be considered an agent of the County for any
purposes.

AGREED by Kathy Boswell onthe ___ /2 dayof L, ,7 F0)5
Signature: M,\XYO qr [ [

APPROVED by the Commissioners' Court of Wise County, Texas in a Meeting held on the
N dayof ég,gus-\r , and

Executed by the County Judge pursuant to the appropriate authorization of the Commissioners’ Court.

County of Wise, Texas,
Signature: Aﬁ (/\/\
Wise County (udg "
Approved:
Signature; ﬁ‘ [L/\
|4 /

Justice of the Peace Pct. 4




TEXAS PARKS AND WILDLIFE DEPARTMENT
COUNTY BOAT AGENT AGREEMENT

Texas Parks and Wildlife Department (TPWD), a state agency located at 4200 Smith School Road, Austin,
Texas and Wise County Tax Assessor-Collector (Agent), located at 404 W Walnut, Decatur, Texas 76234 enter
into this Agent Agreement according to the following terms and conditions.

WHEREAS TPWD is authorized by law to issue vessel registrations, vessel and outboard motor titling and
similar items to individuals and the Agent desires to act as an Agent for TPWD in issuing those items under the
authority of Texas Parks and Wildlife Code Section 31.0341; and

WHEREAS, under the authority of Chapters 11 and 31 of the Texas Parks and Wildlife Code, TPWD issues
vessel registrations, titles and renewals through the Boat Registration Information and Titling System (BRITS);

THEREFORE, TPWD and Agent each for adequate consideration agree to the foliowing:

1. TERM: This Agreement begins on the date of the last signature and ends August 31, 2020 or when funds
are not appropriated by the Texas legislature to support the function of vessel registrations, vessel and
outboard motor titling, and related items through TPWD. The Agreement may be extended for up to an
additional sixty (60) month period. Any extensions shall be written with the same terms and conditions,
plus any approved changes.

2. DEFINITIONS: For the purposes of this Agreement the following terms have the following meaning:

2.1.

2.2

2.3.

24.

2.5.

26.

2.7.

2.8

29

2.10.

Account Notice means: A notice available to the Agent, which can be printed the day following the
end of the Sales Period, stating the total sales less the sales tax and commissions withheld by the
Agent to show a total amount to be swept by TPWD on a certain date. (see Para. 3.1.7.3)

Account Notice Date means: The date on which an Account Notice is available to the Agent.

Agent means. The Tax Assessor-Coliector entering into an agreement with TPWD to issue vessel
registrations, vessel and outboard motor titling and similar items authorized by TPWD.

Compliance means: Adherence to state and federal law and to TPWD rules, processes, policies
or procedures. Compliance may be measured in terms of percent or in terms of raw counts.

Day of Sales means: The time period that encompasses all sales that have occurred from when
the Agent's office opens in the morning to the time the Agent's office closes. Total sales will be
calculated based upon those transactions that occurred during the day, beginning at 12:01 a.m.
and will include any transaction conducted that day up to 12:00 a.m. (midnight).

Funds means: All money received by the Agent for issuing TPWD items, regardless of the form or
method of payment, except for Agent's commission and boat sales and use taxes coilected.

Inventory means. Registration decals and ID card stock paper assigned to each county office
issued from TPWD Headquarters.

Other Funds means: Funds due TPWD as repayment for mistakes and overages as set out in
Para. 3.1 and Para. 3.3, and damaged and lost inventory as set out in Para. 3.5.

Sales Period means: The seven (7) calendar day period of sales prior to the Account Notice Date.

Scheduled Sweep Date means: The regularly scheduled day of the week in which funds are
electronically withdrawn from the Agent account and deposited to TPWD. Whenever the
Scheduled Sweep Date falls on a U.S. Federal Reserve holiday, the Scheduled Sweep Date shall
be the next business day after the holiday.

3. RESPONSIBILITIES OF THE AGENT: Agent shall issue vessel registrations, vessel and outboard motor

titing and similar items authorized by TPWD to individuals at each Agent location set out in Schedule 2.

3.1.

Fee Collection and Remittance: Agent shall:

Page 1 of 13



TEXAS PARKS AND WILDLIFE DEPARTMENT
COUNTY BOAT AGENT AGREEMENT

Coliect from each customer only the fee for each item as established by law or TPWD
regulation. Agent understands that such fees may be changed by TPWD and that all
changes will be communicated to the Agent and incorporated into BRITS.

Each Agent office must have established and implemented internal control procedures in
accordance with Generally Accepted Accounting Principles, which function to prevent
internal or external fraud and theft from occurring in relation to inventory control; protect
confidential customer identification and credit card information; and ensure accuracy of
the funds collected and remitted. Periodic audits shall be established as part of this
function in order to ensure an ongoing monitoring process.

Acknowledge that it is a material breach for Agent to charge a customer an amount
greater than that authorized by this Agreement. Upon receiving a customer complaint
that Agent charged the customer more than authorized under this Agreement, TPWD will
investigate the complaint. If TPWD determines that such complaint is valid, the Agent will
be required to return the overage to the customer and TPWD may terminate this
Agreement.

Coliect all information and required documentation from customers as required by TPWD.
Issue items only in the form prescribed by or furnished by TPWD.

Accept payment from customers in the form of cash, check, debit card, or credit card for
purchase of any item sold under this Agreement, except when Agent does not accept one
of the above payment methods in its usual course of business. Agent is responsible for
all charges or losses related to acceptance of any such form of payment.

Electronic Funds Transfer Account:

3.1.7.1. Agent shall establish an account with a financial institution with the capability to
transfer funds electronically in a manner that is acceptable to the State
Comptroller for the deposit of all Funds received under this Agreement and for
the deposit of all Other Funds due TPWD. Agent shall furnish to TPWD, at
least ten (10) business days prior to the beginning date of this Agreement, all
information pertaining to Agent's account as set out in Schedule 2. Agent shall
provide TPWD with two (2) weeks prior notice of changes to the account. If
changing accounts, Agent shall continue to fund the prior account for
Scheduled Sweeps until the new account transfer is confirmed by TPWD.

3.1.7.2. Agent authorizes TPWD to make automatic, periodic withdrawals from or
deposits to the Agent's designated bank account listed in Schedule 2. Agent
understands that withdrawals, deposits and/or adjustments will be
electronically made in accordance with this Agreement and that all such
transactions are governed by the rules and regulations of the National and
Local Automated Clearing House (ACH) Associations and Texas Law.

3.1.7.3. Agent agrees to authorize the financial institution to charge or credit
withdrawals and deposits to the account as indicated on the Account Notice
made available to Agent by TPWD and to adjust entries to correct errors and to
collect additional charges, as authorized under this Agreement.

3.1.8. Scheduled Sweeps:

3.1.8.1. The Funds due to TPWD shall be remitted according to the schedule set out in
Schedule 1. Agent understands and acknowledges that it holds all Funds in
trust for TPWD.

3.1.8.2. The date of the electronic sweep will be indicated on the Account Notice and
will be available to the Agent two (2) business days prior to the Scheduled
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Sweep Date. The Account Notice will list the total sales minus the commission
and sales tax and indicate the amount to be swept by TPWD. The Agent
Activity Report will reflect order reference numbers for transactions listed by
day during the Sales Period. Agent shall ensure that funds are available on or
before each Scheduled Sweep Date.

3.1.9. Insufficient Funds:

3.1.9.1. Agent shall provide the amount of funds due TPWD set out in the Account
Notice, making the funds available for the account transfer on the Scheduled
Sweep Date set out in Schedule 1 unless otherwise directed in writing by
TPWD. Agent acknowledges and agrees that is a material breach of this
Agreement to have insufficient funds in the account available for transfer on
Scheduled Sweep Dates.

3.1.9.2. If Agent does not have sufficient funds in an account for transfer on a
Scheduled Date, TPWD may immediately terminate Agent's ability to issue
items through the system or other methods. TPWD may also require Agent to
pay the funds by cashier's check, money order, or other payment method.

3.2. BRITS System Support:

3.2.1. Ifthe Agent requires assistance with vessel or outboard motor processing issues, such as
void authorizations, fees, supporting documentation, or business rule overrides, or any
other related questions, Agent should contact the TPWD Boat Section Field Liaison
phone bank at {512) 389-4393 or (512) 389-8030.

3.2.2. If the Agent has trouble with the printer or the network connection, Agent should contact
the Texas Department of Motor Vehicles (TxDMV) at (512) 465-4010.

3.2.3. If the Agent has computer operating issues and problems related to system functionality
provided through TPWD, Agent should contact the TPWD Help Desk at (512) 389-4357.

3.3. Voids:

3.3.1. In the normal issuance of vessel registrations, vessel and outboard motor titling and
similar items, errors may occur due to clerical errors, mechanical errors (e.g. printer
problems), a transaction involving the wrong item or failure of the buyer to communicate
current information on address, or other ownership transaction related problems.

3.3.2. The Agent may void the transaction with an authorization code issued by an authorized
Agent supervisor or acquired from TPWD Headquarters. Voided transactions must meet
the following criteria:
3.3.2.1. The void must occur on the same day the transaction was processed,

3.3.2.2. The void must be processed at the originating office location;

3.3.2.3. The transaction to be voided must be the last transaction for the specific asset
(TX numbered item),

3.3.2.4. The same employee that entered the transaction in error must also void the
transaction. If the employee is unavailable, a supervisor may also void the
transaction for that employee;

3.3.25. The employee must return the original form of payment to the customer;

3.3.26. The employee must coliect all titles, decals and other items related to the
transaction processed in error; and
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3.32.7. The Agent employee and Agent supervisor must complete the required void
form.

Voided transactions and supporting documentation shall be submitted with the Agent's
normal processing office paperwork for mailing and subsequent imaging to TPWD
Headquarters as instructed by the TPWD Document Packaging and Processing
Procedures which are located within the BRITS Users Manual.

Voids that do not meet the criteria established in Para. 3.3.2 must be submitted to TPWD
Headquarters for the void to be processed and completed. Voids that are completed by
TPWD Headquarters on behalf of the Agent and that require money to be refunded, will
either be credited to the Agent through the Account Notice or refunded via warrant
directly to the Agent. Agents are responsible for refunding money to customers.
Agents should refer all customer guestions for the voided transactions submitted to
TPWD Headquarters to (512) 389-4393 or (512) 389-8090.

All Agents submitting requests for TPWD Headquarters voids are required to mail (or
hand deliver) all documents pertaining to voided transactions to TPWD with all required
documentation. All inventory related to these voided transactions must be attached to the
Void Request Form and signed by the Agent's employee and Agent's supervisor when
submitted to TPWD. Unless inventory is returned or an affidavit of loss signed by the
customer is provided with the Void Request Form, the Agent will be charged the cost
established by TPWD in Para. 3.5.4.

3.4. Agent Compliance with TPWD Processing Requirements:

341

342

As each Agent enters transactions, they will be instantly updating the state system of
record for boats and outboard motors. Due to this feature, accurate compliance with
TPWD regulations is key in recording and protecting individuals’ ownership of these
assets. In order to ensure accurate information, TPWD Headquarters Boat Titling and
Registration Section staff may conduct post audits of transactions processed by each
Agent and produce a compliance audit report as resources allow, listing the number of
transactions reviewed and the number of non-compliance items found for all offices,
inclusive of TPWD locations. If an Agent's non-compliance continues for a six month
period, TPWD may request a plan in writing from the Agent as to how it will correct the
noted errors. If the non-compliance continues after the plan is put into place, TPWD
reserves the right to suspend processing privileges to title or register vessels and
outboard motors.

Full compliance means adherence to the following standards:

3.4.2.1. Compliance with all state and federal laws pertaining to the registration of
vessels, the titling of vessels and outboard motors, ownership of vessels and
outboard motors, and the collection of associated fees and taxes as outlined
under the Texas Water Safety Act, Chapter 31 of the Texas Parks and Wildlife
Code; Title 31 of the Texas Administrative Code, Part 2, Chapter 53; the Texas
Tax Code, Chapter 160; and the Texas Property Code, Chapters 59 and 70.

3.4.2.2. Processing transactions in accordance with instructions for general processing
from the "Basics to Boat Transactions” training manual, the “Requirements for
Specific Transactions” matrices, the “Non-Recorded Small Boats and Outboard
Motors” matrix, and the “BRITS User's Manual’ issued by TPWD
Headquarters.

3.4.2.3. Accurate tracking and control of inventory issued by TPWD.

3.4.2.4. Obtaining and submitting all supporting documentation required for each
transaction as stated in the matrix requirements supplied by TPWD. All
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“Requirements for Specific Transactions” matrices are available on the TPWD
website at: http.//tpwd.texas.gov/fishboat/boat/owner/titles _and_registration/

Transactions should not be completed unless the required documentation is obtained.
Each Agent office conducting transactions on behalf of TPWD shall submit to TPWD:

¢ Required documentation completed in full as described under the matrices;

e Completed Application form PWD 143, PWD 144, PWD 143M, PWD 144M,
PWD 231, PWD 309A, PWD 309B, PWD 310A, PWD 312, PWD 314, PWD
403, PWD 504, PWD 581, PWD 738, PWD 763, PWD 778, PWD 790, PWD
1055, PWD 1056, PWD 1084, PWD 1175, PWD 1208, PWD 1238, or PWD
1340, as applicable, with all required information and original signatures;

o Original manufacturer's Statement of Origin (MSO), Builder Certificates, titles
or out-of-state or federal documentation, when required, with original
signatures from the owner of record or lawful representative;

o Bill of sale, invoice or signed tax affidavit from the seller. This bill of sale must
list the date of sale, the sales price of each item (vessel, outboard motor,
related accessories), a description of the item (make, TX number or serial
number and year built), purchaser's name and seller’s signature or signature of
lawful representative;

¢ Lien Release in the acceptable format as outlined in the matrix requirements;

¢ Original or unaltered copies of any required legal documentation; and

¢ Required notary signature on forms with notary requirement.

No exception to the required documentation shall be made unless approved through the
TPWD Headquarters staff. All exceptions must be thoroughly documented, explained in
writing on the submitted paperwork, and signed and dated by the Agent's staff, noting the
name of the TPWD Headquarters staff who approved the alternative process.

Ownership transactions that do not have the appropriate supporting documentation may
be voided by TPWD. Examples of transactions that may be voided include, but are not
limited to:

¢ Transfer of ownership without a Texas title,

e Transfer of ownership with no out-of-state title or registration provided
(registration information is required for non-titling states);

e Transfer of ownership with partial or no title assignment;

e Transfer of ownership with no release of lien when a lien is listed on record,

+ Transfer of ownership with no signature of seller;

¢ Title issuance with nc Manufacturer Statement of Origin (MSO) or Builders
Certificate or inaccuracies on MSO assignment on a new vessel or outboard
motor;

o Transfer of ownership with no supporting documents supporting the authority

to sell on behalf of the deceased owner, including an heirship affidavit, letters
of testamentary, court order, trust, power of attorney, etc.;
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Transfers with obvious forgery or alteration on any part of the transaction;

¢ Transactions that transferred the wrong vessel or outboard motor;

e Transactions that have no serial number (HIN/MIN) on record (does not apply
to registration of a USCG documented vessel);

o Transfer of ownership with an invalid marine dealer licensee number;

e No bill of sale, no invoice or tax affidavit signed by both seller and purchaser;

» Right of Survivorship form accepted after owner of record is deceased,;

s Use of Power of Attorney after the owner of record is deceased; or

» Fraudulent and/or false entry of customer information.
All transaction paperwork, titles, decals and registration cards required for processing
transactions must be batched and submitted to TPWD Headquarters weekly. This
paperwork shall be received not later than the following Friday of the next business week.
Delays in the submission of the associated documentation may result in the delay of titles
and other items that are fulfiled by TPWD Headquarters. Each Agent shall submit

paperwork in bundled order according to the TPWD Document Packaging and Processing
Procedures stated within the BRITS Users Manual.

3.5. Inventory:

351

352

3.5.3.

3.54.

3.56.5.

The Agent offices will be issued registration decal inventory and ID card stock to be used
for all registration transactions. The Agent shall be responsibie for maintaining an
inventory record of the registration decals as they are issued by reconciling each decal
against the Decal Distribution Log Report, which is available in BRITS, and accounting for
any discrepancies.

The Agent shali accept inventory mailed to the Agent by confirming receipt of the
assigned inventory in BRITS. The Agent is responsible for verifying the accuracy of the
inventory by comparing the physical inventory received to the TPWD Decal Consignment
Confirmation Form received with the inventory shipment. The form will ensure that: (a)
the Agent received the proper inventory requested; (b) the inventory sent corresponds to
the inventory listed on the Decal Consignment Confirmation Form; and (c) the Agent
receives instructions about how to confirm receipt of the inventory in BRITS and who to
notify in the event of any discrepancies. The Agent must confirm receipt of the inventory
in BRITS, or notify the TPWD Boat Section Field Liaison phone bank in the event of any
discrepancies, within seven (7) calendar days of inventory delivery. The inventory will not
be available for use until its receipt is confirmed in BRITS. Unused inventory must be
accounted for and returned when no fonger valid for use.

Registration decals that are voided must be attached to the Void Request Form and sent
in with all other transaction paperwork.

The Agent is responsible for assigned inventory consisting of registration decals and 1D
card stock paper. If the Agent cannot account for assigned inventory, the Agent shall be
responsible for remitting the value of the lost inventory at a rate of $53 per piece of
inventory. TPWD will not ship additional inventory until payment for lost inventory is
received.

TPWD will monitor Agent's lost inventory payments and, after two such instances, TPWD

will require Agent to provide a reason for the repeat circumstances and a corrective action
plan to ensure no further instances of lost inventory. If not satisfied with the corrective
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action plan, TPWD reserves the right to suspend the Agent from acting on behalf of
TPWD.

Agent shall receive applications, forms and other documents from TPWD in order to
complete transactions. These documents are considered supplies, not assigned
inventory, in that they have minimal monetary value. All forms can be printed from the
agency web site at: http://tpwd.texas.gov/fishboat/boat/forms/

Additional supplies can be requested by calling (512) 389-4479. Additional decal
inventory can be requested by submitting a request in writing to the TPWD Boat Section
Field Liaison phone bank either by fax at (512) 388-8323 or by email to
BoatReg@tpwd.texas.gov. Requests should include the requestor's name and Agent
Location, the quantity and expiration year of the decal inventory requested, and a contact
phone number.

3.6. Staff: The Agent shall:

3.7.

3.8.

3.6.1.

36.2.

36.3.

3.64.

3.6.5.

Maintain staff that is adequately trained in the maintenance and use of the
BRITS application. Agent shall ensure that all staff that works with the public has a
general knowledge of the services available and general knowledge of laws and
regulations that apply to each service as listed under the “Basics to Boat Transactions”
training document and the “Requirements for Specific Transactions” and “Non-Recorded
Small Boats and Motors™ matrices.

Not release information regarding a boat or outboard motor with a status of “Stolen.”
Each Agent office shall contact TPWD to verify that the status is valid and notify their
County, City or TPWD law enforcement to provide information for recovery of the stolen
asset. This notification will not apply to situations where an insurance company is
transferring ownership due to the payment of a customer's theft claim.

Submit a BRITS Log-in Request Form (PWD 0057B) if any Agent has a change regarding
a current user of the system. This form must be signed by the Agent representative.
User changes include termination of employees, addition of employees or a change in an
employee's duties related to the system. User log-ins will not be shared or transferred
from one employee to another.

Notify TPWD Boat Titling and Registration Liaison at (512) 389-4393 or (512) 389-8090 of
any change in staff, office supervisor, business or mailing address, contact email address,
or phone number.

Request any changes for user's roles at least two (2) days in advance of the needed
change.

Sales Commission: Agent will be paid a 10% (Ten percent) commission, or any other amount as
established by the Texas Legislature, on TPWD fees for sales made by the Agent as stated under
the Texas Parks and Wildlife Code, Chapter 31, Section 31.048(b).

System Configuration and Use: The Agent shall:

3.8.1.

382

3.8.3.

Obtain prior written consent of TPWD prior to disposing, lending or otherwise transferring
possession of materials (including inventory items) or supplies furnished under this
Agreement to a party other than the Agent’s satellite office locations.

Contract with TxDMV to support the internet connections and printers necessary to
conduct TPWD-related transactions.

Maintain appropriate inventory of ID card stock paper, applications, forms and decals
based upon sales volume. In order to responsibly budget resource expenditures, TPWD
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may limit the quantities of supplies based on the number of transactions processed by
each Agent.

3.8.4. Notify TPWD immediately if any unauthorized user obtains access to the system. Until
TPWD receives such notification, the Agent understands and agrees that the Agent shall
continue to be responsible for payment for all transactions that are processed through the
Agent’s users.

39. Recordkeeping: The Agent shall.

3.9.1. Allow employees or representatives of TPWD or the Texas State Auditor's Office access
to Agent's records related to this Agreement during normal business hours. After prior
notice and/or upon request by TPWD, Agent shall mail requested records to TPWD at
4200 Smith School Road, Austin, Texas, 78744. Further, Agent will allow TPWD and/or
the Texas State Auditor's Office access to its records for at least three (3) years following
termination of this Agreement. Failure of Agent to allow access to or provide records as
required under this Agreement is a material breach.

3.92. Comply with the Texas Sales Tax remittance requirements as outlined in the Texas Tax
Code and Chapter 31 of the Texas Parks and Wildlife Code.

3.10. Other Requirements: The Agent shall.
3.10.1. Not accept customer's remittances for transactions if the system is unavailable.

3.10.2. Furnish to TPWD, without undue delay, all information reasonably necessary to fulfill any
requirement of this Agreement.

3.10.3. Allow authorized employees or representatives of TPWD access to Agent's premises
during normal hours of business.

3.10.4. Be responsible for its actions and those of its employees, officers, or agents and,
to the extent permitted by law, indemnify and hold TPWD harmiess from any claim
or legal action, resulting damages, costs and expenses that may be incurred by
TPWD as a result of direct or indirect actions of the Agent, its employees, officers,
or agents.

3.10.5. Disclose any and all known or suspected conflicts of interest or potential confiict of
interest related to TPWD employees or TPWD Commissioners that may be involved,
either directly or indirectly, in any aspect of Agent's issuance of items under this
Agreement.

3.10.6. Implement and follow all rules and procedures provided in writing to Agent or available
from TPWD's web site.

4. TPWD RESPONSIBILITIES: TPWD will:

41. Designate a contact person to coordinate and to help resolve any issues between TPWD and
Agent expeditiously and fairly. TPWD will provide training aids for Agent and Agent's employees.

4.2. Maintain a help desk to provide assistance to Agent.
4.3 Provide Account Notices prior to sweeping funds from Agent's account(s) and daily activity reports.

4.4. Provide supplies and materials needed to perform duties under this Agreement such as ID card
stock paper, applications, decals, void request forms and other related forms.

5. SEVERABILITY: If any provision of this Agreement is held by a court of competent jurisdiction to be
contrary to law, the remaining provisions of this Agreement shall continue in full force and effect.
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FORCE MAJEURE: Neither of the parties shall be considered in default of their obligations hereunder
(except the payment of money, which shall not be excused) if performance of such obligations is prevented
or delayed by acts of God or government, war, riots, acts of civil disorder, failure or delay of transportation,
or such other causes as are beyond such party’'s control. The burden of proof for the need of such relief
shall rest upon the Agent. To obtain release based on force majeure, Agent shall file a written request with
TPWD and receive written approval.

WAIVERS: Agent understands that the terms of this Agreement are subject to change upon prior notice
by TPWD. The Parties agree that any waiver of any breach of any term or condition of this Agreement
shall not be deemed a waiver of any subsequent or prior breach.

ASSIGNMENT: Agent may not transfer or assign any part or the whole of this Agreement without prior
written consent of TPWD. This does not apply to a change of County Tax Assessor/Collector.

DISPUTES: The parties shall attempt to resolve all disputes arising from this Agreement but to the extent
that it is applicable and not preempted by other law, those disputes not resolved shall follow the dispute
resolution process provided for in Texas Government Code, Chapter 2260.

SPECIAL CONDITIONS: TPWD may cancel this Agreement without penalty if subsequent law
necessitates cancellation. Nothing in this Agreement is intended to waive any sovereign or governmental
immunity to which TPWD is entitled under law.

TERMINATION: Either party may terminate this Agreement with a minimum of thirty (30) calendar day's
written notice. TPWD may terminate this Agreement without notice immediately following a material
breach by Agent. Upon termination of this Agreement the Agent shall:

11.1. Remit all monies due to TPWD, no later than the next regularly Scheduied Sweep Date following
the date of termination;

11.2. Submit all processed transaction documentation according to established scheduie or prior to
closeout;

11.3. Provide a listing of all employees with electronic access for deactivation; and
11.4. Return all unused TPWD inventory and work with TPWD to reconcile any allocation discrepancies.

RIGHT TO AUDIT: Agent understands that acceptance of funds under this contract acts as acceptance of
the authority of the State Auditor's Office, TPWD, or any successor agency to conduct an audit or
investigation in connection with those funds. Agent further agrees to cooperate fully with the above parties
in the conduct of the audit or investigation, including providing all records requested.

NOTICES: All notices given by any party or required under this Agreement shall be in writing and
addressed and delivered to the relevant party or parties at the following locations:

For TPWD:

Texas Parks and Wildlife Department
Boat Titling and Registration Section
Attention: Frances Stiles

4200 Smith School Road

Austin, Texas 78744

For AGENT:

Wise County

Attention: Mr. Monte S. Shaw
404 W Walnut

Decatur, Texas 76234
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COMPLETE AGREEMENT: This Agreement and the attached Schedules 1 and 2 represent the complete
Agreement and understanding of the parties with respect to the subject matter herein, and supersede any
other understanding, written or oral. This Agreement may be amended by written agreement of both
Parties, which will be attached to the original agreement. All such amendments are subject to the terms
and conditions of this Agreement not specifically amended thereby.

AUTHORITY TO BIND: The signatories to this Agreement represent and warrant that they have the
authority to enter into this Agreement and that they have authority to bind the entity on whose behalf they
execute this Agreement.

SIGNATURE AND DELIVERY INSTRUCTIONS: Agent shall sign this page, make a copy, and send the
original to TPWD. Upon signature of TPWD's representative, a copy of the completed agreement will be
made and sent back to Agent for its records. [f original signatures are desired for Agent's copy, Agent
shall obtain signatures on two identical agreements and, upon receipt, TPWD’s representative will sign
both and return the second back to Agent.

U.S. DEPARTMENT OF HOMELAND SECURITY’S E-VERIFY SYSTEM: By entering into this
Agreement, the Agent certifies and ensures that it utilizes and will continue to utilize, for the term of
this Agreement, the U.S. Department of Homeland Security's E-Verify system to determine the
eligibility of:

1) All persons employed to perform duties within Texas, during the term of the Agreement; and
2) All persons (including subcontractors) assigned by the Agent to perform work pursuant to the
Agreement, within the United States of America.

The Agent shall provide, upon request of TPWD, an electronic or hardcopy screenshot of the
confirmation or tentative non-confirmation screen containing the E-Verify case verification number for
attachment to the Form -9 for the three most recent hires that match the criteria above, by the Agent,
and Agent's subcontractors, as proof that this provision is being followed. If this certification is
falsely made, the Agent may be immediately terminated, at the discretion of the state and at no
fault to the state, with no prior notification.

/R

County fAgent

Title: Omun +)/ 31«0\96 Tit

ildlife Department

Director of Purchasing and Contracts

Date: , 7‘37"\\5 / Date: i(]"lh(

County Agent

Title:

Date:
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Schedule 1
Schedule for Sweeping Revenue
Between TPWD and Wise County Tax Assessor-Collector (Agent)

Scheduled Sweeps:

1.1.

1.2

1.3.

Account Notice Date will occur on Monday each week. The Scheduled Sweep Date (Wednesday)
shall occur two (2) business days after the Account Notice (Monday). Whenever the scheduled
sweep date falls on a U.S. Federal Reserve holiday, the scheduled sweep date will be the next
business day after the holiday. (See Scheduled Sweeps, Para. 3.1.8).

The Account Notice will encompass one Sales Period and include the sales made during each Day
of Sales that the office was conducting business. The Sales Period begins on Monday and ends
on Sunday.

Offices with substations that deposit funds into the same bank account can generate an Agent
Activity Report and Account Notice for each office. A combined Agent Activity Report and Account
Notice will be available which shows the combined totals for all offices with the same bank
account.
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Schedule 2
Wise County Office Information

MAIN OR PRIMARY OFFICE: ‘
1. County Office Name: _U 1 S€ CDU N +>/ A(/d@ e.QQl\S"'rCL:hUﬂ
2. Federal Employer's Identification Number: ___/ 5- (OOO } 3\6}3
3. Bank Account Type [14Checking or [] Savings
4. Routing/Transit Number: l \ l3>01 ] an
5. Account Number: C’3 O l 8&)(\ \ 7 (D
6. Mailing Address: L"OL{ U) Um\'\u.‘jf
ciy, state, zio_ 0 Ca v TK 70334

7. Physical Address: Or [L}Check if same as mailing address

City, State, Zip:

8. Office Contact Information:
s Office Manager's Name: D(XV\‘\ Car u’\'\(\QQS
o Telephone Number: q 40' (0,&7“ 330‘"
o Fax Number: CNO - (Qa‘} - ‘57(,03

SATELLITE OR SUB-OFFICE:
1. Office Name: (i)\ 5(:‘ (:Duﬂ*\‘y A‘(AD QQ%] SH”&.:’")DY\ BrldfPO(Vf

2. Federal Employer’s Identification Number: Or & Check if same as main office

3. Bank Account Type [Q‘éhecking or [] Savings

4. Routing/ Transit Number: Or MCheck if same as main office

5. Account Number: Or Mheck if same as main office
6. Mailing Address: 40‘4 §Y, LL)CL\Y\Ld’
City, State, Zip: Qoce CL)"LLV“ ™ TwaR4
7. Physical Address: _| o011 bﬂf\ S or [JCheck if same as mailing address
City, State, Zip: _IDC \O\_O}\E ‘ODW(“\’ TX 7(o4a
8. Office Contact Information (need separate contact names for each office location):
e Office Manager's Name: L.y N\Q GaMOu)CuA
+ Telephone Number: G qO- (o %3-Q 89‘7 =
e Fax Number: q"[(,)' (ng)_ &\f)q

Page 12 of 13




TEXAS PARKS AND WILDLIFE DEPARTMENT
COUNTY BOAT AGENT AGREEMENT

SATELLITE OR SUB-STATION OFFICE(S): \
1. Office Name: _\AJ \§F («' DUY\’\\/] IQ*LC‘T) EQL(/M S‘Ha‘)‘) G\ 605) CJ

2. Federal Employer's Identification Number: Or [U€heck if same as main office

3. Bank Account Type [\€hecking or [] Savings

4. Routing/ Transit Number: Or [L+Check if same as main office

5. Account Number: Or [LrCheck if same as main office
6. Mailing Address: HoY w woaldan u_}
City, State, Zip: DQ C CL:\“«U'“ RS ((J o) 3%
7. Physical Address: | 3 ‘5 N Fm 75 D or Ll check if same as mailing address
City, State, Zip: 60 w(( \ FTX 7 Ln Or} 3)
8. Office Contact Information (nzéi separate contact names for each office location):
« Office Manager's Name: A‘YY\i - )\J Oh‘f S
o Telephone Number: Q 4 D o L‘I P)).))“ & 8 X(D
o Fax Number: Ci L} RS Lrl %5“ \ 3()(.0&

SATELLITE OR SUB-STATION OFFICE(S):

1. Office Name:

2. Federal Employer's ldentification Number: Or [] Check if same as main office

3. Bank Account Type [ ]Checking or [] Savings

4. Routing/ Transit Number: Or [ Check if same as main office

5. Account Number: . Or [] Check if same as main office

6. Mailing Address:

City, State, Zip:

7. Physical Address: or D check if same as mailing address

City, State, Zip:

8. Office Contact Information (need separate contact names for each office location):

o Office Manager's Name:

e Telephone Number:

o Fax Number:

COPY AND PROVIDE ADDITIONAL SHEETS IF NEEDED FOR ADDITIONAL LOCATION(S).
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