NEED APPROVAL



JANITORIAL CONTRACT
FOR THE
WISE COUNTY JUVENILE PROBATION OFFICE

STATE OF TEXAS

WISE COUNTY FY 2014-2015

WHEREAS, Bill Austin, the department head for the Wise County Juvenile Probation is in need
of a service to clean the Wise County Juvenile Probation Office located at 401 Rook Ramsey
Drive Decatur, Texas 76234 (hereinafter Probation Office).

WHEREAS, Ms. Brandi Bronniman provides a cleaning seivice that has been approved and
acknowledged by the Department Head as being able to provide a service to the County.

NOW THEREFORE, in consideration of the above recitals, mutual benefits, and promises each 1o the
other made herein, the parties named above agree as follows:

TERMS

I. Ms. Bronniman will provide cleaning services to the Probation Office between the hours of
8:00 a.m. and 5:00 p.m Monday through Friday.

2. The County is not responsible for any cleaning supplies: Ms. Bronniman shall provide her
own supplies to perform this cleaning service.

3. The County shall pay a rate of $85.00 per week for the aforementioned services.

4. There shall be no automatic rcnewal of this contract. If both parties agree to renew, it will be
on a yearly basis from October |* until September 30", the fiscal year of the County. This
renewal must be approved by the Commissioner’s Court before the expiration of any annual
term of this agreement.

5. The parties may terminate this agreement at any time with thity (30) days written notice to the other
party.

6. All cleaning responsibilities will include all the basic cleaning services required by the
Department Head of the Probation OtTice.

7. The COUNTY is not responsible nor can they insure any injuries or accidents to or by Ms. Bronniman
while providing said Contractual Janitorial work 1o the Probatinn Office.

8. Further, Ms. Bronniman is not nor shall she be considered an agent of the County for any
purposes.



AGREED by Brandi Bronniman on the E; I _ day ot’__@*%&% w “‘{
Signature:M LAY ° r~

APPROVED by the Commissioners’' Court of Wise County, Texas in a Meeting held on the
& ) day of &43;4 S ;’: , and

Executed by the County Judge pursuant to the appropriate authorization of the Commissioners’ Court.

County of Wise, Tg«tas 7 |
Signature;
Wise County fudge

Approved:

4
Signature;_ L

Wise County Juvenile Prabation




SAVNS MAINTENANCE GRANT CONTRACT BETWEEN
THE OFFICE OF THE ATTORNEY GENERAL
AND
WISE COUNTY

OAG Contract No. 1555747

This contract is executed between the Office of the Attorney General (OAG) and Wise County
(GRANTERE) for certain grant funds. The Office of the Attorney General and Wise County may be

referred to in this contract individually as “Party” or co’lectively as “Parties.”

SECTION 1. PURPOSE OF THE CONTRACT

The purpose of the OAG Statewide Automated Victim Notification Service (SAVNS) grant program
is to maintain Texas counties and other entities in a statewide system that will provide relevant
offender release information, notification of relevant court settings or events. promote public safety
and support the rights of victims of crime. To ensure a standard statewide service to all interested
entities, including GRANTEE, the OAG make grant funds available for eligible expenses related to
services delivered to GRANTEE by the vendor, certified by the OAG, to provide certain SAVNS

services to the GRANTEE.

The OAG published a Request for Offer (RFO) for Statewide Automated Victim Services May 15,
2013. After an evaluation of offers, the OAG identified and certified a single vendor to provide
statewide automated victim notification services. The initial term of the Vendor Certification is from
September 1, 2013 to August 31, 2015. The OAG may exercise its option to extend the term for up
to two renewal terms, consisting of two years each. The Vendor Certification includes the offer to
perform the “Requested Scope of Services — Statement of Work Requirements and Terms and
Conditions Applicable to the Vendor Certification™ as well as thz Pricing Model as provided in the
BAFO. The vendor certified to provide the services is Appriss, Inc.. i“Certified Vendor™), a

Kentucky corporation authorized to do business in Texas..

SECTION2. TERM OF THE CONTRACT

This contract shall begin on September 1, 2014 and shall terminate August 31, 2015, unless it is

terminated earlier in accordance with another provision of this contract.

SECTION3. GRANTEE’S CONTRACTUAL SERVICES

3.1. Grantee Services Agreement. GRANTEE will execute a “Services Agreement,” a
contractual agreement, with the Certified Vendor to provide services consistent with the OAG
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Vendor Certification documents. The Services Agreement will include terms and conditions that are
intended to provide the GRANTEE such rights and remedies as are necessary to ensure the delivery
of the services from the Certified Vendor in accordance with the Scope of Services as stated in this
contract and the OAG Vendor Certification documents.

3.2  Grantee Maintenance Plan. GRANTEE agrees to establish and follow a “Maintenance
Plan.” The Maintenance Plan, at a minimum, will be designed to accomplish the following: make
available offender information that is timely, accurate and relevant to support the SAVNS services;
verify the Certified Vendors performance according to Services Agreement; satisfactorily discharge
GRANTEE’s obligations as described in the Services Agreement; and identify and dedicate
GRANTEE staff, resources and equipment necessary to maintain the SAVNS services in the
Services Agreement.

3.3 GRANTEE Service Levels. In addition to other service levels that the GRANTEE may
impose, GRANTEE will inspect, monitor and verify the performances required of the Certified
Vendor as provided in the Services Agreement as well as this contract. GRANTEE will execute a
Services Agreement or a Service Agreement (Renewal Notice) with the Certified Vendor, for the
term of this contract, GRANTEE will verify that input data (the jail and court data elements used by
the SAVNS system) is entered accurately and in a timely basis.

GRANTEE will allow on-site monitoring visits to be conducted by OAG or its authorized
representative.

3.4  Cooperation with Statewide Stakeholders. GRANTEE will reasonably cooperate with and
participate in Statewide Stakeholders meetings and eftorts to monitor and improve the SAVNS
services on a statewide basis. GRANTEE may reasonably agree to designate third-parties to assist
the OAG, GRANTEE and the other Statewide Stakeholders, in the overall monitoring, inspection
and verification of the Certified Vendors performances.

3.5  Scope of Services. For the purpose of this contract, the requirements, duties and obligations
contained in Section 3 of this contract are collectively referred to as the “Scope of Services”. Asa
condition of reimbursement, GRANTEE agrees to faithfully, timely and in a good and workman-like
manner implement and maintain the services in compliance with the Scope of Services. GRANTEE
shall bear full and sole responsibility for the integrity of the fisca! and programmatic management of
its SAVNS program.

SECTION 4. GRANTEE’S OBLIGATIONS AND REQUIRED REPORTS

4.1 General Matters

4.1.1 Required Reports; Form of Reports; Filings with the OAG. GRANTLE shall forward to
the OAG the applicable reports on forms as specified by the OAG. GRANTEL shall ensure that it
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files each document or form required by the OAG in an accurate and timely manner. Unless filing
dates are given herein, all other reports and other documents that GRANTEE is required to forward
to the OAG shall be promptly forwarded. From time to time, the OAG may require additional
information from GRANTEE.

4.1.2 Cooperation; Additional Information. GRANTEE shall cooperate fully with the OAG. In
addition to the information contained in the required reports, other information may be required as
requested by the OAG.

4.1.3 Notification of Changes in Organization, Changes in Authorized Official or Grant
Contact. GRANTEE shall submit within ten (10) business days notice to the OAG of'any change of
the following: GRANTEE’s name; contact information; key personnel, officer, director or partner;
organizational structure; legal standing; or authority to do business in Texas. GRANTEL shall promptly
notify the OAG, preferably in advance, of a change in address or main tclephone number of
GRANTEE. A change in GRANTEE’s name requires an amendment to the contract. To change an
Authorized Official, GRANTEE must submit a written request on GRANTEE's letterhead, with an
original signature of someone with authority. To change Grant Contact, GRANTEE must submita
written request on GRANTEE's letterhead signed by the Authorized Official.

4.1.4 Standards for Financial and Programmatic Management. GRANTEL and its governing
body shall bear full and sole responsibility for the integrity ot the fiscal and programmatic
management of the organization including financial and programmatic policies and procedures.

Such fiscal and programmatic management shall include accountability for all funds and materials
received from the OAG; compliance with OAG rules, policies and procedures, and applicable federal
and state laws and regulations; and correction of fiscal and program deficiencics identified through
self-evaluation and/or the OAG's monitoring processes. lgnorance of any contract provisions or
other requirements referenced in this contract shall not constitute a defense or basis for waiving or
failing to comply with such provisions or requirements.

GRANTEE shall develop, implement, and maintain appropriate financial rnanagement and control
systems, which include budgets that adequately reflect all functions and resources necessary to carry
out authorized activities and the adequate determination of costs: accurate and complete payroll,
accounting, and financial reporting records; cost source documentation; effective internal and
budgetary controls; allocation of costs; and timely and apprepnate audits and resolution of any
findings and applicable annual financial statements, including statements of financial position,
activities, and cash flows, prepared on an accrual basis in accordance with Generally Accepted
Accounting Principles (GAAP) or other recognized accounting principle.

4.1.5. Security and Confidentiality of Records. GRANTLEE chall establish a method to secure the
confidentiality of records required to be kept confidential by applicable federal or state law, rules or
regulations. This provision shall not be construed as limiting the OAG’s access to such records and
other information.
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4.2  Programmatic Reports

4.2.1 Service Reports. GRANTEE shall submit service delivery reports, programmatic
performance reports and other reports, in the appropriate format and on a timely basis, as established
by the OAG. GRANTEE will submit other reports as requested by the OAG.

4.2.2 Written Explanation of Variance. GRANTELE is required to provide a written cxplanation
to the OAG for any variances on the quarterly statistical report for any year-to-date performance by
GRANTEE that varies from projected performance. In addition to the written explanation,
GRANTEE shall promptly answer any questions of the OAG, whether in writing or otherwise, in
connection with the quarterly and annual reports presented to the OAG.

4.2.3 Other Program Reports. GRANTEE shall cooperate fully in any social studies, fiscal or
programmatic monitoring, auditing, evaluating, and other reviews pertaining to services rendered by
GRANTEE which may be conducted by the OAG or its designees.

GRANTEE shall submit service delivery reports required by the contract or self-evaluations of
performance and other reports requested by the OAG in appropriate format and on a timely basis and
make available at reasonable times and for reasonable periods client records and other programmatic
or financial records, books, reports, and supporting documents for reviewing and copying by the
OAG or its designees.

4.2.4 “Problem Log.” GRANTEE shall establish a*Problem Log” that records all problems noted
with the SAVNS system, including, but not limited to, systern down time, system outages, and
equipment failure. The Problem Log will provide when the problem was identified, to whom the
problem was referred, and steps taken to resolve the problem and when the problem was resolved.

4.3 Financial Matters

4.3.1 Annual Budgets. With regard to the use of tunds purstant to this contract. GRANTEE will
immediately review the budget for the fiscal year and the allowable expenditures, as shown on
Exhibit A.

4.3.2 Requests for Reimbursement. REFER TO SECTION 4.3.5. FOR MORE
INFORMATION ON REIMBURSEMENT RIGHTS AND PROCESSES - GRANTEE agrees
to allow the OAG to pay the Certified Vendor directly, instead of the GRANTEE, for any
reimbursements due the GRANTEE under this contract. OAC grant funds arc paid on a cost
reimbursement basis. Any payments made by the OAG shall not exceed the actual and allowable
allocable costs of GRANTEE to obtain services from the Certificd Vendor for services within the
“scope of services” of this contract. GRANTLEE will submit to the OAG requests for reimbursement
for the actual and allowable allocable costs incurred by GRANTEL to obtain scrvices from the
Certified Vendor for services within the “scope of scrvices™ of this contract. GRANTEE is
responsible for submitting its invoices to the OAG in ar accurate and timely manner. The requests
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for reimbursement must be accompanied by supporting documentation as required by the OAG. The
OAG may from time to time require different or additional suppo:ting documentation.

4.3.3 Fiscal Year End Required Reports. On or before October 15,2015, GRANTEE will ubmit
fiscal year end required reports.

a. Record of Reimbursement. GRANTEE will submit a reconciled record of its expenses for
the prior fiscal year.

b. Equipment Inventory Report. GRANTEEL will submit an Equipment Inventory Report
which provides a record of the current mventory of items purchased. disposed of, replaced or
transferred for any equipment that was purchased with grant funds.

4.3.4 Annual Independent Financial Audit Report. Unlcss otherwise noted on Exhibit B
(Special Conditions), GRANTEE shall timely submit to the OAG a copy of its annual independent
financial audit The timely submission to the OAG is on or before nine (9) months after the end of
GRANTEE’s accounting year. Unless, otherwise noted on Exhibit B (Special Conditions),
GRANTEE will contract with an independent CPA firm to perform an annual financial audit
engagement. If applicable, GRANTEE’s independent CPA firm will determine the type of annual
financial audit, which may include a compliance attestation in accordarce with the requirements of
OMB Circular A-133 (audits of State. Local Government, and Non-Profit Organizations) and/or
Texas Single Audit Circular (Single Audit or non-Single Audit financial audit). 1f applicable,
GRANTEE will provide the OAG with any and all annual independent financial audits or audited
financial statements, related management letters, and management responses of GRANTEL.

4.3.5 Assignment Of Rights Of Payment And Reimbursement Details. THE
FOLLOWING PROVISIONS SPECIFICALLY APPLY TO THIS CONTRACT:

a. GRANTEE agrees to allow the OAG to pay the C'ertified Vendor directly, instead of
the GRANTEE, for any reimbursements due the GRANTEL under this contract. GRANTEE
EXPRESSLY ASSIGNS ANY AND ALL RIGHTS OF PAYMENT UNDER THIS
CONTRACT TO THE CERTIFIED VENDOR.

b. The Certified Vendor will send its “Service Agreement Renewal Notice™ (or other
similar document) and invoice (either annua'ly cr anarterly which detail the amount due for
each quarter) to GRANTEE by September 1 2014, The Certified Vendor will notify the
OAG within 20 days of the notices being sent that they were sent.

c. GRANTEE shall submit an invoice to the QAG for tne prior quarter by the Sth of the
next month following the end of each quarter. The quarters tor FY2015 end on November 30,
February 28, May 31, and August 31. GRANTEL shall include veritication with its invoice
to the OAG stating that the GRANTEE received the services from the Certified Vendor
during the preceding quarter.
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d. The OAG will forward to the Certified Verdor the payments duce o the GRANTEE
from the OAG for services provided by the Certified Vendor as required by this contract.

e. The OAG will only pay a quarterly reimbursement payment in arrcars after
verification from the GRANTEE that services from the Certified Vender were provided.

f. The OAG will process and forward payments te the Certified Vendor each quarter
during FY2015 for invoices received from the GRANTEE that also include the appropriate
verification along with its invoice. The quarterly payment will be made for invoices received
by the OAG by the Sth day of the month following the end of the quarter, as defined above.
The payment will be generated no later than the 30th day after the 5th day of the month
following the end of the quarter, as defined above. Ifan invoice is submitted after the 5" day
of the month following the end of the quarter, the invoice may not be paid until the next
quarter, as defined above. The OAG will follow up at least once with any GRANTEE that
has not returned its paperwork by the designated deadline for any quarter. The OAG will
contact the GRANTEE by the 10th day of the next month following the end of cach quarter.

g. If the GRANTEE does not submit the required mvoice and verification prior to the
quarterly deadline defined above, the OAG will process payment in accordance with Section
4.3.5 ().

h. If GRANTEE does not submit the required invoice and veritication to the OAG
within 45 days of the next month following the end ot any quarer. the OAG will determine
what steps will be taken next. including ptacing the grant contract on financial hold or
terminating the grant contract. If an OAG grant contract is placed on financial hold or
terminated, the GRANTEE remains responsible for any contractual ovligation it has with
Certified Vendor. The OAG will not be resnonsible for co'lection efforts on behalf of the
Certified Vendor.

43.6 Close Out Invoice GRANTEE shall submit a !inal inv-ice rot later than the carlier of (1)
forty-five (45) calendar days after termination of this contract; or (2) forty-five (45) calendar days
after the end of each state fiscal year.

43.7 Refunds and Deductions. Ifthe OAG determines that «.1 overpaymant of grant funds under
this contract has occurred, such as payments made inadverizrtly or payments made but later
determined to not be actual and allowable allocaole costs, the OAG may scek a refund from
GRANTEE and/or the Certified Vendor. The OAG may offset and deduct the amount of the
overpayment from any amount due to be paid. but not yet paid by the OAG under this contract. The
OAG may choose to require a payment directly from GRANTEE and/cr the Certified V endor rather
than offset and deduct a specified amount. GRANT IZE and/cr the Certitied Vender shall retund any
overpayment to the OAG within thirty (30) calendar days of the receipt of the notice of the
overpayment from the OAG unless an alternate payment plen i speciiied by the CAG.
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4.3.8 Purchase of Equipment; Maintenance and Repair; Title upon Termination. GRANTEE
shall not give any security interest, lien or otherwise encumber any item of cquipment purchased
with contract funds. GRANTEE shall permanently identify all equipment purchased under this
contract by appropriate tags or labels affixed to the equipment. GRANTEL shall maintain a current
inventory of all equipment, which shall be available to the OAG at all times upon request. however,
as between the OAG and Grantee title for equipment will remain with Grantee.

GRANTEE willmaintain , repair, and protect all equipment purchased in wholc or in part with grant
funds under this contract so as to ensure the full availability and usefulness ot suck equipment. In
the event GRANTEE is indemnified, reimbursed. or otherwise compensated for any loss of,
destruction of, or damage to the equipment purchased under this contract, it shall use the proceeds to
repair or replace said equipment.

4.3.9 Direct Deposit. GRANTEE may make a written request to the OAG to be placed on Direct
Deposit status by completing and submitting to the OAG the State Comptroller's Direct Deposit
Authorization Form. After the direct deposit request is approved by the OAG and the setup is
completed on the Texas Identification Number System by the State Comptroller's Office. payment
will be remitted by direct deposit and the OAG wili discontinae providing GRANTEE with copies of
reimbursement vouchers.

SECTIONS. OBLIGATIONS OF OAG

5.1 Monitoring. The OAG is responsible for closely monitoring GRANTLE to ensure the
effective and efficient use of grant funds to accomplish the purposes of this contract.

5.2  Maximum Liability of OAG. The maximum liability of the OAG is contained in the
attached Exhibit A. Any change to the maximum liasility must be supported by a written
amendment to this contract.

53  Payment of Authorized Costs. In accordance with the terms of this contract, the OAG will
pay costs pursuant to this contract. The OAG is not obligated to pay unauthorized costs.

5.4  Contract Not Entitlement or Right. Recimbursement with contract funds is not an
entitlement or right. Reimbursement depends, among other thinigs, upon strict cempliance with all
terms, conditions and provisions of this contract. The OAG and GRANTEL agree that any act,
action or representation by either party, their ageats or employees that purnorts to increase the
maximum liability of the OAG is void, unless a written amendment to this contract if first executed.
GRANTEE agrees that nothing in this contract will b2 interpreted to ereate an ol zation or liability
of the OAG in excess of the funds delineated in this contract.

5.5  Funding Limitation. GRANTEE agrees that funding for tais contract is subject to the actual
receipt by the OAG of grant funds (state and/or federz!) appropriazed (o the OAG. GRANTEE
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agrees that the grant funds, if any, received from the OAG are limited by the term of each state
biennium and by specific appropriation authority to and the speading authority of the OAG for the
purpose of this contract. GRANTEE agrees that notwithstanding any other provision of this
contract, if the OAG is not appropriated the funds or if the OAG does not receive the
appropriated funds for this grant program, or if the funds upprepriated to the OAG for this
grant program, are required to be reallocated to fund other state programs or purposes, the
OAG is not liable to pay the GRANTEE any remaining balance on this contract.

SECTION 6. TERMINATION

6.1  Termination for Convenience. Either Party may. at its sole discretion. terminate this
contract, without recourse, liability or penalty. upon thirty (30 calendar davs notice to the other

party.

6.2  Termination for Cause. In the event that GRANTEE fails to periorm or comply with an
obligation of the terms, conditions and provisions ot this contract, the OAG may. upon written notice
of the breach to GRANTEE, immediately terminate all or any part ot this contract.

6.3  Termination Not Exclusive Remedy; Survival of Terms and Conditions. Termination is
not an exclusive remedy, but will be in addition to any other rights and remedizs provided in equity,
by law, or under this contract.

Termination of this contract for any reason or expirati>n sthis contract shal not -2leasc the Parties
from any liability or obligation set forth in this contrac* that is expressly sfated to survive any such
termination or by it nature would be intended ‘o bz applicable followirg any such termination. The
following terms and conditions, (in addition to any others that could rcasonubly be interpreted to
survive but are not specifically identified), survive the termination or expiration of this contract:
Sections 4, 5,7, 11 and 12.

6.4  Refunds to OAG by GRANTEE. If the GRANTLE terminates tor convenience under
Section 6.1, or if the OAG terminates urder Scctiens 6.1 076 2 betore the purpos: of this contract is
accomplished, then the OAG may require the GRANTEL and/or the Certitied Vendor to refund all or
some of the grant funds paid under this contract. for the funds representing the number of months of
SAVNS services previously invoiced and paid by the GAG uader thes con mact.

6.5  Notices to Certified Vendor. Any termination of'this contract will aiso be forwarded by the
terminating party to the Certified Vendor.

SECTION 7.  AUDIT RIGHTS; RECORDS RETENTION

7.1  Duty to Maintain Records. GRANTEL shall maiatain +dziuate recorss that cnable the
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OAG to verify all reporting meansures and requests for reimbursements related to this contract.
GRANTEE also shall maintain such records as are deemed necessary by the OAG, OAG's auditor,
the State Auditor’s Office or other auditors of the Statc of Texas, the federal government, or such
other persons or entities designated by the OAG. to ensure preper accounting for all costs and
performances related to this contract.

7.2 Records Retention. GRANTEE shall maintain and retain for a petiod of four (4) years after
the submission of the final expenditure report, or until full and final resolution of all audit or
litigation matters which arise after the expiration of the four (4} year period after the submission of
the final expenditure report, whichever time period is longer, such records as arc nccessary to fully
disclose the extent of services provided under this contract. including but not hmited to any daily
activity reports and time distribution and attendance records, and other records that may show the
basis of the charges made or performances delivered.

7.3 Audit Trails. GRANTEE shall maintain appropriate audit trails to provide accountability for
all reporting meansures and requests for reimbursement. Audit trails maintained by GRANTEE will,
at a minimum, identify the supporting documentation prepared by GRANTEL to permit an audit of
its systems. GRANTEE’s automated systems, if any. must provide the means whereby authorized
personnel have the ability to audit and to verify contractually required performances and to cstablish
individual accountability for any action that can potentially cause access to. zeneration of, or
modification of confidential information.

7.4  Access and Audit. At the request of the OAG, GRANTEL shall grant acczss to and make
available all paper and electronic records, books, documients. accounting procedures, practices, and
any other items relevant to the performance of this contract, compliance with applicable state or
federal laws and regulations, and the operation ard managzme-t of GRANTLEL to the OAG or its
designees for the purposes of inspecting. auditing, or copying such items. GRANTLEE will direct any
other entity, person, or contractor receiving funds directly unde~ this contract or through a
subcontract under this contract to likewise permit access to inspection of, and reproduction of all
books, records, and other relevant information of the entity, persor, or contractoris) that pertain to
this contract. All records, books. documents, accounting procedures, practices. and any other items,
in whatever form, relevant to the performance of th's contract. shall be subject to examination or
audit. Whenever practical as determined at the sole discretion of the OAG. the OAG shall provide

GRANTEE with up to five (5) business days advance notice of any such evamination or audit.

7.5  State Auditor. In addition to and without lim‘taiion on the otner audit »rovisions of this
contract, pursuant to Section 2262.003 of the Texas Government Code, the State Auditor’s Office
may conduct an audit or investigation of GRANTEE or any other ertity or peson receiving funds
from the State directly under this contract or indirectly thrcugh a subcontract under this contract.
The acceptance of funds by GRANTI:E or any other entity or person directly under this contract or
indirectly through a subcontract under this contract acts as acceptance of the authority of the State
Auditor’s Office, under the direction of the Legislative Audit “ommittee. ' conduct an audit or
investigation in connection with those funds. U»der the direction of the Legislative Audit
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Committee, GRANTEE or another entity that is the subject of an audit or investigation by the State
Auditor’s Office must provide the State Auditor’s Oftice with sccess to any i1formation the State
Auditor’s Office considers relevant to the investigation or audit.  GRANTEL further agrees to
cooperate fully with the State Auditor’s Office in the conduct of the audit or investigation. including
providing all records requested. GRANTELE shall ensure that this paragraph concerning the authority
to audit funds received indirectly by subcontractors through GRANTELE aad the requirement to
cooperate is included in any subcontract it awards. The State Auditor’s Office shail atany time have
access to and the right to examine, audit, excerpt, and transcribe any pertinent books, documents,
working papers, and records of GRANTEE related to this contract.

7.6  Location. Any audit of records shall be conducted at GRANTEL's principal place of
business and/or the location(s) of GRANTEL's operations during GRANTEL's normal business
hours. GRANTEE shall provide to OAG or its designees, on GRANTLE's premses (or if the audit
is being performed of a subcontractor, the subcontractor's premises it necessary) private space, office
furnishings (including lockable cabinets), telephone and facsinule services. utilities and office-
related equipment and duplicating services as OAG or ifs designees may reasonably require to
perform the audits described in this contract.

SECTIONS.  SUBMISSION OF INFORMATION TO THE DAG

The OAG will designate methods for submission of infermation o the OAG by GRANTEE. The
OAG generally requires submission of information via ciail or hard copy format. Some reporting
requirements must occur via the internet and/or a web-based data colizcton methed.

8.1 Programmatic Reports, Notices and Informition (excluding Firancial Reports). All
quarterly statistical reports, annual perforimance reperts, correspondence, and any other
reports, notices or information. except finaacial reports specified below. must be submitted
via email to:

OAG-Grants@texasattorneygeneral.gov
If requested or approved by the OAG, other programnratic reperts in2y be subraiited to:

Program Manager — Grants Administration Division
Office of the Attorney General

Mail Code 005

Post Office Box 12548

Austin, Texas 78711-2548

8.2 Financial Reports (excluding Programmatic Reperts, Motices and Information). All
financial status reports, requests for reimbursement. aucits, 2nd inventory reports, “ast be submitted
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in hard copy format to:

Financial Manager — Grants Administration Division
Office of the Attorney General

Mail Code 005

Post Office Box 12548

Austin, Texas 78711-2548

The Annual Independent Financial Audit and related documents, as well as any other reports, if
requested or approved by the OAG, may be submitted to:

OAG-Grants@texasattorneygeneral.gov

SECTION 9. CORRECTIVE ACTION PLANS AND SANCTIONS

The Parties agree to make a good faith effort to identity. communicate and resolve problems found
by either the OAG or GRANTEE.

9.1 Corrective Action Plans. If the OAG finds deticiencies in GRANTEL’s performance under
this contract, the OAG, at its sole discretion, may impose one or more of the following remedies as
part of a corrective action plan: increase monitoring visits: requirc that additional or more detailed
financial and/or programmatic reports be submitted: require prior approval for expenditures; require
additional technical or management assistance and/or make modifications in business practices;
reduce the contract amount; and/or terminate this contract. The foregoing are not exclusive
remedies, and the OAG may impose other requirements that the OAG determires will be in the best
interest of the State.

9.2  Financial Hold. Failure to comply with submission deadlines for required reports, invoices,
or other requested information may result in the OAG, at its sole discretion, placmg GRANTEE on
immediate financial hold without further notice to GRANTEL and without first requiring a
corrective action plan. No reimbursements will be processed until the requested information 1s
submitted. If GRANTEE is placed on financial hoid, the OAG, at its sole discretion, may deny
reimbursement requests associated with expenses ‘ncuried duning the time GRANTEL was placed on
financial hold.

9.3  Sanctions. In addition to financial hold, the OAG, at its sole discretion. may impose other
sanctions without first requiring a corrective action plan. The OAG, at its sole discretion, may
impose sanctions, including, but not I'mited to. withholding or suspending funding, offsetting
previous reimbursements, requiring repayment, disallowing ciaims for icirbursement, reducing
funding, terminating this contract and/or any other appropriate sanciion.

SAVNS Contract - FY 2015
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9.4  No Waiver. Notwithstanding the imposition of corrective acticns. financial hold and/or
sanctions, GRANTEE remains responsitle for complying with the contract tcrms and conditions.
Corrective action plans, financial holc and/or sanctios do not excuse or operate as a waiver of prior
failure to comply with this contract.

SECTION 10. GENERAL TERMS AND CONDITIONS

10.1 Federal and State Laws, Rules and Regulations, Directives, Guidelines, OMBs and
Other Relevant Authorities. GRANTEE agrees to comply with all applicable federal and state
laws, rules and regulations, directives, guidelines, OMB circulars, or any other authorities relevant to
the performance of GRANTEE under this contract.

10.2  Uniform Grant Management Act, UGMS and Applicable Standard Federal and State
Certifications and Assurances. GRANTEL agrces to comply with applicable laws, exccutive
orders, regulations and policies as well as Texas Government Code, Chapter 783, and the Uniform
Grant Management Standards (UGMS). Further, GRANTEE agrecs to comply with the applicable
OAG Certifications and Assurances, as contained in the Application Kit, including, but not limited
to, the equal employment opportunity program certitication, disclosure and certification regarding
lobbying, non-procurement debarment certitication. drug-free wockplace certi " eation, annual single
audit certification, compliance with annual independent tirancial audit filing requirement,
compliance with UGMS and the applicable OMB circuliss. retiin of grant furds in the event of loss
or misuse, and conflict of interest

10.3  Generally Accepted Accounting Principies or Other Recognized Accounting Principles.
GRANTEE shall adhere to Generally Accepted Accounting Principles (GAAP) promulgated by the
American Institute of Certified Public Accountants, unless other recognized accounting principles
are required by GRANTEE and Grantee sha!l fo'low OAC fiscal managriment pelicies and
procedures in processing and submitting requests for “eiinbursement and mzintaining financial
records related to this contract.

10.4 Conflicts of Interest; Disclosure of Conflicts. GRAN {1212 has not given. or offered to give,
nor does Grantee intend to give at any *ime hereafter, any cconorsic spportenity, future employment,
gift, loan, gratuity, special discount, trip, favor, or service to a public servant or ¢mployee of the
OAG, at any time during the negotiation ot this contract or in connection with this contract, except as
allowed under relevant state or federal law. GRANTEL will establish safeguards to prohibit its
employees from using their positions for a purpose that constitutes or presents the appearance of
personal or organizational conflict ot interest or personal gain. GRANTLE will operate with
complete independence and objectivity without actual. potontial ovapparent zonflict of interest with
respect to its performance under this contract. GRANTUE rust ¢isclese, = witing. within fifteen
(15) calendar days of discovery, any existing o~ poontial cortlicts of interest relative to its
performance under this contract.

SAVNS Contract - FY 2015
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10.5 Compliance with Regulatory and Licensing Bodics. GRANTLEL agrees that it has
obtained all licenses, certifications, permits and :uthorizations necessary to perform  the
responsibilities of this contract and currently is in good standing with all regulatory agencies that
regulate any or all aspects of GRANTEEs business or operations. GRANTELE agrees to remain in
good standing with the Texas Secretary of State, the Texas Comptroller of Public Accounts and
related federal governmental bodies related to GRANTELEs right to conduct it business in Texas.
GRANTEE agrees to comply with all applicable licenses, legal certitications. inspections, and any
other applicable local ordinance or state or federal laws.

SECTION 11. SPECIAL TERMS AND CONDITIONS

11.1 Independent Contractor Status; Indemnity and Hold Harmless Agreement. GRANTEE
expressly agrees that it is an independent contractor ana under no circumstances shall any owner,
incorporator, officer, director, employee, or volunteer of GRANTEL be considered a state employee,
agent, servant, joint venturer, joint enterpriser or partner of the OAG or the State of Texas.
GRANTEE agrees to take such steps as may be necessary to ensure that each contractor of
GRANTEE will be deemed to be an independent contractor and will not be cossidered or permitted
to be an agent, servant, joint venturer, joint enterpriscr ov partner of the OAC.

All persons furnished, used, retained, or hired by or on behalf of GRANTEL erany of GRANTEE’s
contractors shall be considered to be solelv the emplovees or agents of GRANTLELE or GRANTEE's
contractors. GRANTEE or GRANTEL s contractors shall bz responsibie for enstiring that any and
all appropriate payments are made, such as unemployment wvorkers compensation, social security,
any benefit available to a state employee as a statc craployee, and other payroll taxes for such
persons, including any related assessments or contributions required by law.

GRANTEE or contractors are responsible for all types of claims whatsoever due to actions or
performance under this contract, including. but not limited to. the use of automobiles or other
transportation, taken by its owners, incorporaters, officers, directors, employees. volunteers or
any third parties. To the extent allowed by law, GRANTLEE and/or contractors will indemnify
and hold harmless the OAG and/or the State of Tevas frori and agaiusi any and ail claims
arising out of actions or performance of GRANTEE OR GRANTEE’s contractors under this
contract. To the extent allowed by law, GRANTEE agrees to indemnify and hold harmiess the
OAG and/or the State of Texas from any and all liahifity, actions, claims, demands, or suits,
and all related costs, attorney fees, and expenses, that arise from or are occasioned by the
negligence, misconduct, or wrongful act or omissien of CGRANTEE. its employees,
representatives, agents, or subcontractors in their performance under this contract,

11.2  Publicity. GRANTEL shall not use the OACS mme or refer to *he OAG directly or
indirectly in any media release, public s2rvice announcemenrt er public serveee disclosure relatmg to
this contract or any acquisition pursuant herete, including in any promerional »r marketing materials,
without first obtaining written consent from the GAG. This section 1s no® intoed to and does not

SAVNS Contract - FY 2015
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limit GRANTEE’s ability to comply with its obligaticns aud dutics uoder the Texas Open Meetings
Act and/or the Texas Public Information Act.

11.3 Intellectual Property. GRANTEL understands and agrees that where funds obtained under
this contract may be used to produce original books. menuals, films. or other original material and
intellectual property, GRANTEE may copyright such material subject to the royalty-free, non-
exclusive, and irrevocable license which is hereby reserved by the OAG and eranted by GRANTEE
to the OAG or the state (or federal government, it tederal funas are expended n this grant)
government. The OAG is granted the unrestricicd right to use, copy. mod'fv. prepare derivative
works, publish and distribute, at no additional cost to the CAG, in anv manner the OAG deems
appropriate at its sole discretion. any component of such intellcctual property made the sabject of
this contract.

11.4  Program Income. Gross income directly generited from tiie grant funds through a project or
activity performed under this contract are considered program income. Unless ctaerwise required
under the terms of this contract, any program incomc shall be used by GRAMTEL to further the
program objectives of the project or activity funded by this grani, and the program income shall be
spent on the same project or activity in which it was generated. GRANTEL shall identify and report
this income in accordance with the OAG 's reporting mstructions. GRANTCE shall expend program
income during this contract term; program ircome not expended in tais contract ferm shall be
refunded to the OAG.

11.5 No Supplanting. GRANTEE shall not supplant or otherwise ase furds frem this contract to
replace or substitute existing funding from other sources that also supports *he activities that are the
subject of this contract.

11.6 No Solicitation or Receipt of Funds on Behalt of OAG. it is expios:dy agreed that any
solicitation for or receipt of funds of any type by GRANTEL is tor the sote benefit of GRANTEE
and is not a solicitation for or receipt of funds on behait of the OAC o the Attorncy General of the
State of Texas.

11.7 No Subcontracting or Assignment Without Prior Written Approval of OAG. OTHER
THAN AS SPECIFICALLY ALLOWED IN Y&y CONTRACT iN FHAT GRANTEE
UNDERSTANDS AND AGREES T ASSIGN VTS RIGH T TO RECHEYE ANY AND ALL
REIMBURSEMENT PAYMENTS TO THE CERTIFIED VENDOR, GRANTEL may not
subcontract or assign any of its rights or dutics under this contract without the prior written approval
of the OAG. It is within the OAC’s sole discretion to approve any subcontracting of assignment.

11.8 No Grants to Certain Organizations. GRANTYE! cont'rmis by exeri g ihis contract that
it does not make contributions to campaigns for elective otfice or endorse candidates.
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11.9 No Waiver of Sovereign Immunity. The Pariies agrec thai no provision of this contract is
in any way intended to constitute a waiver by the OAG oi the Staic of Texas of any immunities from
suit or from liability that the OAG or the State of Texas may have by operation of law.

11.10 Governing Law; Venue. This contract is made and entered inio in the State of Texas. This
contract and all disputes arising out of or relating thereto shall be governed by the laws of the State
of Texas, without regard to any otherwise applicable conflict of law rules or requirements.

Except where state law establishes mandatory venue, GRANTEL agrees that any aciion, suit,
litigation or other proceeding (collectively “litigation™) aristng nut of or in any way relating to this
contract shall be commenced exclusively m the Travis County District Court or the United States
District Court in the Western District. Austin Division, and to the extent allowed by law, hereby
irrevocably and unconditionally consents to the exclusive jurisdiction ot those couits for the purpose
of prosecuting and/or defending such litigation. GRANTEL hereby waives and agrees not to assert
by way of motion, as a defense, or otherwisc, in any stit. action ot procecding, any claim that
GRANTEE is not personally subject to the jurisdiction of the above-named coarts: the suit. action or
proceeding is brought in an inconvenient forum: aridsor the verue is improper.

11.11 Special Conditions. Exhibit B, attached here and incorporated hercin. and applicable to this
contract. If any Special Conditions ate =1 posed by the OAC, iose provisions wili be reflected on
the attached Exhibit B.

SECTION 12. CONSTRUCTION OF CONTRACT AND AVMENDMENTS

12.1 Construction of Contract. Tne provisions of Section ! are intenled to be a general
introduction to this contract. To the extent the ternis and conditions of this contract do not address a
particular circumstance or are otherwise unclcar or ambiguous, sach terims and conditions are to be

1

construed consistent with the general objectives, cxpectations 2ri purposes i s contract.

12.2 Entire Agreement, including Al Exhibits. This contract, including ali exhibits, reflects the
entire agreement between the Parties with respect to the subjee: maiter therein deseribed, and there
are no other representations (verbal or written), direet es, guidance. wssistance. anderstandings or
agreements between the Parties related to such subject mattes By excauting this contract,
GRANTEE agrees to strictly comply with the regaiveracits and cbligations of this contract,
including all exhibits.

12.3 Amendment. This contract shall not be muodit'zd ¢ aricrded except =n writing, signed by
both parties. Any properly executed amncdment ol nis contivets! 212 hindiag upon the Parties and
presumed to be supported by adeauate considerat.on.

12.4 Partial Invalidity. If any term or provision of this contract 15 found to be illegal or
unenforceable, such construction shalt nct affect tie fcoc ity or al ditv of any of its other provisions.
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The illegal or invalid provision shall be deemed severable and stricken from the contract as if it had
never been incorporated herein, but all other provisions shall continue in tull force and effect.

12.5 Non-waiver. The failure of any Party tc insist ipon saict pectormance o any of the terms or
conditions herein, irrespective of the length of time of such failure, shall not be a waiver of that
party's right to demand strict compliance in the futuie. No consent or watver, express or implied, to
or of any breach or default in the performance of any obligation under this contract shall constitute a
consent or waiver to or of any breach or default in the performance of the same or any other
obligation of this contract.

12.6 Official Capacity. The Partics stipulate and agree that the signatorics hereto are signing,
executing and performing this contract only in their official capacity.

OFFICE OF THE ATTORNEY WISE COUNTY

GENERAL

Printed Name: Printed Navie:
Office of the Attorney General A sthorzed Otficial
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SAVNS MAINTENANCE GRANT CONTRACT BETWEEN
THE OFFICE OF THE ATTORNEY GENERAL
AND
WISE COUNTY

OAG Contract No. 1555747

EXHIBIT A

Population Size: Medium

The total liability of the OAG for any type of lability directly or indirectly arising out of this contract
and in consideration of GRANTEE'S full, satisfactorv and timely performance of all its duties,
responsibilities, obligations, liability, and for reimbursement by the OAG for expenses, if any, as set
forth in this contract or arising out of any performance herein shall not exceed the following:

Maximum Total Grant Funds
Event Cost for Jail Const for Ceurts Number of SHALL NOT
Months EXCEED
Standard
Maintenance $11,616.48 $0.00 {2 $11,616.48
Phase
AS PROVIDED BY THIS CONTRACT, GRANTEE SPECIFICALLY

UNDERSTANDS AND AGREES TO ASSIGN ITS RIGHTTO RECEIVE ANY
AND ALL REIMBURSEMENT PAYMENTS UNDER THIS CONTRCT TO

THE CERTIFIED VENDOR.

The maximum number of months is provided above. The OAG is not obligated to pay for services

prior to the commencement or after the termination of this contract.
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SAVNS MAINTENANCE GRANT CONTRACT BETWELRN
THE OFFICE OF THE ATTORNEY GENERAL
AND
WISE COUNTY
OAG Contract No. 1555747
EXHIBIT B
SPECIAL CONDITIONS
Special Conditions are imposed by the OAG, at its sole discretion. Inaddition to the ones identified
in this exhibit to this contract, the OAG may, at its sole discretion, impose additional special

conditions, with or without notice, without amending this contract.

The OAG is placing GRANTEE on immediate financial hold. without further notice, until all Special
Conditions, if any, listed in this Exhibit are met.

The following Special Conditions apply to this contract:

e None

SAVNS Contract - FY 2015
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TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User # 00585501 Bill To# 00585501
WISE CTY EMS WISE CTY EMS

1101 W ROSE AVE 1101 W ROSE AVE
DECATUR, TX 76234 DECATUR, TX 76234

This Technical Service Support Agreement begins on 10/1/2014 and expire: on 9:33/2015.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Ses o ement
is subject to the Terms and Conditions on the r2vers: side ¢f *his docaveat wmd cny Schedule B, it attached.

Price of coverage specified on Schedule A is $20,189.00 per term, payzble in a Coe Time installment.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc. Customer:
By: By:
Title: Print;
Date: Title:
Date: o

Purchase Order Number:

Territory Rep: WECC58 Custemer Conract:
Billy Durbin CHARLES DILLARD
Phone: 4258672534 Phone: (940)627-2002
FAX: 800-772-3340 FAX:
Relerence Number: (58-2347 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Customer’s signature on this Agreement or a valid purchase order referencing this Technical Service Support A reement is required
prior to Physio-Control's acceptance and performance of this Agreement. This Agreement covers only the equipment listed on
Schedule A (*Covered Equipment”). These terms constitute the complete agreement between the parties and they shall govern over
any other documents, including Customer’s purchase order. These terms may not be revised in any manner without the prior written
consent of Physio-Control.

SERVICES. The Services provided under this Agreement are set forth on Schedule A. Physio-Control strives, but does nat guarantee,
to retum service calls within two (2) hours and to resolve service issues within twenty-four (24) hours. Following Services.
Physio-Control will provide Customer with a written report of actions taken or recommended and identification of any matenals
replaced or recommended for replacement. The following Services are available and furlher described as they relate to each specific
Physio-Control device on Scheduie B:

" Repair Plus Service " or " Repair Only Service” means repairs, Baliciy Replacenient Seivice, parts and .abor necessary to
restore Covered Equipment to original specifications, subject to Exclusions (as set forih below).

" Preventative Maintenance " or “Inspection Oniy Service" means inspection and adjusunent to maintaiin Covered Equipment in
satisfactory operating condition. Inspections include tests, measuiements, ana a thirty-goint evaluation of Covered Equipment.
Covered Equipment is properly calibrated, mechanical operations are checked and agjusted, il necessary. anda output
measurements are verified to function properly. Electrical safety checks are also paerformed in accordance with National Fire
Protection Association (NFPA) guidelines. Preventative Maintenance and Inspection Only Service are subject to Exclusions.

" Comprehensive Service™ or "Repair & Inspect Service " means repairs, Battery Replacement Service, parts and tabor necessary
to restore Covered Equipment to onginal specifications, ana inspections to verify proper aevice calibration. mechanicai

operations and output measurements, electrical safety check in accordance with NFF 4 guidennes, and Updates (as set forih
below), subject to Exclusions.

" Battery Replacement Service" means replacement of batteries ot a one-for-one, like-for-ike basis. up tc t1e number of batteries
and/or devices listed in Schedule A. Only batieries manufactured or distributed by Fhysio-Control are etigib e for replacement.
Battery replacement is available upon Customer notification to Physio-Control of the occurrence of: (i) balten falure as
determined by Customer's performance testing and evaiuation in accordance with tne aophicable Operatina instructions; or (i) the
end of the useful life of the battery as set forth in the applicable Operaing Instiuctions.

Al the discretion of Physio-Control, battery replacement shall be effected by shiprient to Customer and replacement by
Customer, or by on-site delivery and replacemenit by a Physio-Control Service Techniciar. LUpon Customer's receipt of a
replacement battery, the battery being replaced shall become the property of Physio-Controt, and Customer must return the
battery being replaced to Physio-Control for proper disposal. (n the avent that Physic-Coniroi does not receive the battery being
replaced, Physio-Control will invoice Customer the then-current rate for the 1 epiacement batery.

" On-Site Service " means that a Physio-Control factory-trained technician will provide Services at Customer's location. Services
will be performed between 8:00am and 5:00pm local time, Monday through Friday cxcluding holidays. Cus:omer is to ensure
Covered Equipment is available for Services at scheduled times. Sorne Services may rat he completed Cn Site. Physio-Control
will cover travel and/or round-trip freight for Covered Equiprnent that imust be sen. ic cu- designated faciliyy - -epaic

" Ship-in Service" means that Services will be performes ot Physio-Coniol's desigralao is2ikty. Physio-Coairs waill cover
round-trip freight for Covered Equipment that is sent to cur designatea facility for Services

If Covered Equipment is not available when Services are scheduied or Custoiner requests senices of goods not covered by this
Agreement or outside of designated Services frequency or hours, Physio-Control vall charge Custormer for such seivices at 10% off
Physio-Control's standard rates (including overtime, if appropriate) and applicable travel costs i addition to the contract price. Repair
parts required for such repairs will be made availabie at 15% off the then-current hst price

EXCLUSIONS. Unless otherwise specified, Services do not include the foliowing Exclusions:

. supply or repair of accessories or disposabies

« repair of damage caused by misuse, abuse. abnonmal cperating conditions. aperatnn errars, acts of Ciod. and use of
batteries, electrodes, or other products not distributed by Physio-Contro!

e case changes

e repair or replacement of items not origirally diztibuted oringtallad by iy e 5.0 ot

*  Upgrades, and installation of Upgrades

¢  Dbattery maintenance, performance testing, evaluation, removal, and resycniy

LOANERS. If Covered Equipment must be removed f:om use 1w complals Servicas Physio-Conte sl wil. strive te ar3vide Customer

with a similar loaner device until the Covered Equipmerit is r2tuir ed. Custamizy assure s compiete responsibility for the loaner and

shali return the loaner at Customer's expense to Physio-Control in the same condifion 2s received. upon the earlier of the retum of the
Reference Nuraber. C58-2347 Renewal
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removed Covered Equipment or Physio-Control's request

UPDATES. " Update” means a change to a device to enhance its curent features. stability, ¢- software. If Comprehensive Service or
Repair & Inspect Service is designated for Covered Equipment an Schadule A, Physio-Cantro: will install Updales at no additional
cost, provided such Updates are installed at the time: of reguiarly scheaued Setv.ces. Lpaales instalied on Covered Equipment
designated on Schedule A as Repair Plus Service, Repair Only Service, Preventative Maintenance Service, Inspection Only Service,
or at a time other than regularly scheduled Comprehensive Service cr Kepa r & Inspsct Seivice, will be billed on a separate invoice at
20% off the then-current list price of the Update. For all Service plans, if paris must be reptaced tc accommodatle instaliation of new
software, such parts may be purchased at a rate of 30% off the then-c.re nt list pric 2.

UPGRADES. "Upgrade” means a major, standalone version of software cr the addition ol 7eclures or capabilities to a device. For all
Service plans, Upgrades must be purchased separately and are not provided under this Agreement. Upgrades are available al a rate
of 17% off the then-current list price.

PRICING. Pricing is set forth on the first page of trus Agreement, on th2 Qoote far Services ard/6r on the Invai 3= far the Services
purchased. Prices do not include taxes. Sales, service or use taxes vill be invciced in adaition to the price of 11 goods and Services
covered by this Agreement uniess Physio-Controi receives a copy i a valid exermptior cevifica:z. f the number ¢ configuration of
Covered Equipment changes during the Term, pricing shail be pio-raied aczardingiv. § of Freventative Mainterance Senice,
inspection Only Service, Comprehensive Service, and Repair & Inspect Senvice, 16 pricing geduchion will be made ior removal of
Covered Equipment if preventative maintenance and inspection have already been perfo.mad dusing the Temm &nd no furiher
preventative maintenance and inspection are scheduied to occur. Discour:(s mdv vl be corioinea with other spacia terms. discounts,
and/or promotions.

PAYMENT. Payment is due within thirty (30) days of invoice date.

WARRANTY. Physio-Control warrants Services performed under this Agreement and repair/replacement pans provided in performing
such Services against defects in matenal and workmanship for ninety (90) days from the date Services were parforimed or a
repair/replacement part was provided. Customer's sole remedy shall be reservicing the afected Covered Equipment and.or
replacement of any part determined to be defective. without additional charge, provided Custorner nwotifies Physio-Cantro: of any
allegedly defective condition within ten (10) calendar days of its ciscovery by Customer. Physio-Crotrol makes no 2’her warranties,
express or implied, including, without limitation, NC WARRANTY OF MERCHANTABILITY ('« FITNESS FOR 8 PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO-GCONTROL BE LIAKLEE “OR 121050 FAL, CONSEQUENTIAL . SPECIAL, OR
OTHER DAMAGES.

TERM. The Temn of this Agreement is set forth on tne first page of this documenrt, orin th2 Criote and/or invaoice *or the Services
purchased. This Agreement shall automatically renew uniess terminated by either party with written notice thirty (30) days prior to the
expiration of the then-current Term. Prices are subject to change upon renewal.

TERMINATION. Either party may terminate this Agreement for matenal breach by the other narty by providing thirty (30) days’ written
notice to the other party, and provided such breach is 1ot cured witiin tie notice pensd. .« adsiticn, either parly .y erminate this
Agreement at any time upon sixty (60) days' prior wiitien natice to the sther party. i e vent of such eady tewyinagaon cy Customer,
Customer shall be responsible for the portion of the designated price vhic comesy caas o ine potion of the: Taeae pricr Lo the
effective date of termination and the list-price cos! of any preveriative meeiniinaise, POt ot X repairs rani ren aunng the Term.

DELAYS. Physio-Contro! will not be fiable for ar.y 1353 <1 Camete of g,y r wlans e e vl o oifarm of daliys its peloimance
resulting from any cause beyond its reasonable cort-oi, .ncludng. Dol 10 Ented v s s AT T abor disputes abor shonages, the
requirements of any governmental authority, war, civil unrest. delays in manufacture obizining 3ny required license or permit, and
Physio-Contral's inability to obtain goods from its usual sources. Any stch Zuiay <t <ot he consicered a breach of Physia-Control's
obligations and the performance dates shall be extendad for (¢ length of uon Calny.

DEVICE INSPECTION BEFORE ACCEPTANCE. Any device inat is 1.6t covered by either a I hysio-Control Limited Warranty or a
current Physio-Control Technical Service Support Agreement must be nspected and re2aired 7'f necessary) to meet original
specifications at customer’s cost at the then-current kst prices prior to Leing coveiea unaes a Techr:cal Service Suppon Agreement.
Physio-Control reserves the right to refuse to suppori any device nat has been iemanufaciurea oy a company vlher than

Physio-Control.

MISCELLANEOQOUS. (a) During the Term of this Ayreemers and for o€ (i yerooilowig s @aniation, wahicd: + insio-Conrol's prior
written consent, Customer agrees to not to solicit or offer employmertfc anvore o is enw'ay .2 oy Physio-Coniro: (o provide
Services such as those described in this Agreefneni, (pj this AGreenicid, &« g/ ielaed Gingadnen of Gher paiy, may nci be
assigned in whole or in part without the prior written consern or e Goes parly gy s Agvcenint dhafl oe govertes oy tha laws of the
State in which the Services are provided.

Qafironce SNonberr 17582347 R wal

P DS Page  3of 6



Contract Number:

Servicing Rep:
District:
Phone:

FAX:

Equipment Location:

PHYSEO-CON @ bbb NG,
TECHNICAL SERVICE S0Fy0¢l A AN ERIENT
SCHEDULE A

Billy Durbin, WECCS3

SOUTHWEST
4258672534
800-772-3340

WISE CTY EME, 00575701

1101 W ROSE AVL

DECATUR, TX

76234

Scope Of Service On Site Comprehensive Coverage

Ref  Effective Expiration Total
Model Part Number Seral Numbher e Date Date Inspections
LIFEPAK® 15 V15-2-000052 IRIG2SRG i 15172014 Q02GS 1
LIFEPAK® 15 V15-2-000052 IRI16258E 2 012014 G/AN201S l
LIFEPAK® {5 VI15-2-000014 38164395 3 2014 9,50 201 S I
LIFEPAK® 13 V15-2-000052 Inludal? 4 14172014 Q40 f
LIFEPAK® 15 V13-2-000052 121 4123 ! LR [ S |
LIFEPAK® 15 V15-2-000052 18164123 6 (012014 PRV FIIRS |
LIFEPAK® 15 V15-2-000052 38164434 7 12014 QAN l
LUCAS US 3302430-091 30125003 8 17172014 93072015 !
LUCAS US 3302430-091 30125004 S o 17254 DAV 1
t.UCAS US 3302430-091 30125060 10 1/172014 YIN01S |
LUCAS US 3302430-09! IN25063 11 12614 QIO i
LUCAS US 3302430-091 30125064 12 12014 GG 1
[LUCAS US 3302430-000 N3 ‘u R R GO S l
LUCAS US 3302430-000 INEI33ss 14 LNty CIRTS IR t

** Denotes an inventory line that has changed since the last contract revision or addendum
Rioterenes Numbers (058-2347 Renewal
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PHYSIO-CONT R, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B
LIFEPAK® 15 Monitor/Defibrillator Services

LIFEPAK® 15 Monitot/Defibrillator Comprehensive Service

. Inspections at intervals set forth on Schedule A

. Parts and labor necessary to restore device to original specifications, subject to Exclusions

. Standard detachable hard paddles repair or replacement

. REDI-CHARGE® battery charger (Catalog# 11141-00C115) repair or replacenient of one for cach HIFEPAK 15
Monitor/Defibrillator listed in Schedule A and 2+ determined necevszmy b Phyg e antrol

. Power Adapter repair or replacement

. Battery Replacement Service

0 Replacement of three (3) LIFEPAK Lithium-ion batteries cvery two (2) years. ar upon battery failure

. Updates installed at no additional cost, provided cuct  Traates eve nstalled at the time of regularly scheduled Services. [f

parts must be replaced to accommodate installation of new soflware. such parts may be purchased at a rate of 30% off the
then-current list price.

LIFEPAK® 15 Monitor/Defibrillator Repair Plus Service

. Parts and labor necessary to restore device to original specifications, subject w Exclusions

. Standard detachable hard paddies repair or replacement

. REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for cach TIFEPAK 15
Monitor/Defibriliator listed in Schedule A and as determined necessary by Physio-Control

. Power Adapter repair or replacement

. Battery Replacement Service

o Replacement of three (3) LIFEPAK Lithium-ion batteries ¢very fiwva (27 years, o7 upen hattery [ailure

. Updates installed at 20% ofY the then-current list nrice provided such Updaces are instalied at the time of regularly

scheduled Scrvices. If parts must be replaced to accommaodat: instat‘at or of zew software. such parts may be purchased at a rate of
30% off the then-current list price.

LIFEPAK® 15 Monitor/Defibrillator Preventative Maintenance Scrvice

. Inspections at intervals set forth on Schedule A

. Updates installed at 20% off the then-current list price provided such Uodates are installed at the time of regularly
scheduled Services. If parts must be replaced to accommodate installation of new soflware, such parts may be purchased at a rate of
30% off the then-current list price.

Reference Number: (C58-2347 Rencwal
Printed: 8/19/2014 Page Sof 6



PHYSIO-CONTROL., INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LUCAS® | Chest Compression System Services
(LUCAS 1 Service is Ship-in Service only)

LUCAS® | Chest Compression System Comprehensive Service (Ship-1» Service Only)

. Inspcctions at intervals set forth on Schedule A

. Parts and labor necessary to restorc Covered Equipment to criginal specificators, subiect to Exclusions
. Cleaning of the hood and bellows exterior

. Replacement of suction cup and patient straps, H necessary

. Updates instalicd at no additional cost, provided such Updates are installed at the time of regularly

scheduled Scrvices. If parts must be replaced ) accommadat: insta'fation ef nev sHhiwere, such parts may be
purchased at a rate of 30% off the then-current list price

LUCAS® | Chest Compression System Repair Plus Scrvice (Ship-in Service Only)

. Parts and labor necessary to restore Covered Equipment to original specifications, subject to Lixclustons

. Updates installed at 20% off the then-current list price provided such Updates are installed at the time of
regularly scheduled Services. [ parts must be replaced to accommodate installation of new software. such parts
may bc purchased at a rate of 30% off the then-current list price

LUCAS® | Chest Compression System Preventative Maintenance Service (Ship-in Seeviee Only)

. Inspections at intervals set forth on Schedule A

. Cleaning of the hood and bellows exterior

. Replacement of suction cup and patient stiaps. if necessury

. Updatcs installed at 20% ofY the then-current list price provided such Undates are installed at the time of

regularly scheduled Services. If parts must ve replaced to accommodate mstallaion of new software. such parts
may be purchascd at a rate of 30% off the then-currant list price

LUCAS® 2 Chest Compression System Services

LUCAS® 2 Chest Compression System Comprehensive  Service

. Inspections at intervals set forth on Schedule A
. Parts and labor necessary to restore Covered Equipment to original speciticedions subject to Exclusions
. Battery Replacement Service
0 Replacement of one (1) LUCAS 2 batterv vvery three (3) years for cach LUCAS 2 listed on Schedule A,
or upon battery failure
. Cleaning of the hood and bellows exterior
. Replacement of suction cup and patient strans, it necessary
. Updates installed at no additional cost, provided such Updaics acc installed at the time of regularly scheduled

Services. If parts must be replaced to accommodate instaliation of new soware. such parts may be purchased at a rate
of 30% off the then-current list pricc

LUCAS® 2 Chest Compression Systcm Repair ["ius Service

. Parts and labor necessary Lo restore device (o origind’ specilicarons. subjact to Uxclusions
. Battery Replacement Service
"] Replacement of one (1) LUCAS 2 battery every three {3« yers for 2aca [ UCAS 2 Nisted on Schedule A, or upon
battery failure
. Updates installed at 20% ofY the then-current list price provided such Undates are instatled at the tme of regularly

scheduled Services. If parts must be replaced to accommodate installation of new software, such parts may be purchased
at a rate of 30% ofY the then-current list price

LUCAS® 2 Chest Comprcssion System Preventative Maintenance Service

. Inspections at intervals sct forth on Schedule A

. Cleaning of the hood and bellows exterior

. Replacement of suction cup and patient straps, if nccessary

. Updates installed at 20% oY the then-current list price provided such Updates are instalied at the time of regularly

scheduled Services. If parts must be replaced to accommodate installation of new soflware, such parts may be purchased
at a rate of 30% off the then-current list price

Reference Number: (58-2347 Renewal
Driafed: 8192014 Page 6o0of 6



R-11 Service Agreement Renewal Notice

AT Len Bl Muan

b KY R8XDT iy

DATE: July 24, 2014 L 260 BELY GIDLIE AR
CUSTOMER NAME: Wise County T
LOCATION: P.O. Box 393
Decatur TX 76234
PROJECT TYPE: Wise County VINE Service
ORIGINAL SERVICE AGREEMENT DATE: July 31, 2008
SERVICE AGREEMENT RENEWAL DATE: September 1, 2014
SERVICE AGREEMENT RENEWAL TERM: 12 Months

NEXT SERVICE AGREEMENT RENEWAL DATE: August 31, 2015
PROJECT PRICING: $ 11,616.48 (Quarterly Amount $2,904.12)

This Service Agreement Renewal Notice, unless specifically noted in the Contract Changes section below,
extends all pricing, service terms and other contract provisions of the prior contract period. No
interruptions in delivery of Service will occur in relations to this Service Agreement Renewal.

Contract Changes: None

Special Note: Please refer to the «31d party Vendor Fees” referenced in the attached Exhibit R-11
Maintenance Renewal. This is not a contract change, but a reminder of costs that may be incurred when

making booking system replacement and/or changes.

A
AUTHORIZATION:
APPRISS, INC., BY: CUSTOMER BY:
£ Soe .
7%"’4 /! 7/23/2014 M ‘ g-a5-14
Signature Date Signature Date
Thomas R. Seigle County Sudge  Glenn bw)\nes
President
Title Name

KEEPING COMMUNITIES SAEE AND INFOAMED



Exhibit R-11 Maintenance Renewal
~ Automated Victim Notification Services
Wise County
.- Category: Pilot - Medium

Subject to the terms and conditions included in the Agreement, this Exhibit R-11 Schedule of Payments shall
describe the amount due to Appriss which will be paid quarterly by the Office of the Attorney General to
Appriss on the County’s behalf as described in 4.3.5 of the Grant Contract.

Maintenance Amount. Customer shall pay Appriss a maintenance amount for the Renewal of Services

determined as follows. This Renewal will extend services through August 31, 2015.

Jail District Court | County Court Annual Quarterly #of Total
Maintenance | Maintenance Maintenance Maintenance Maintenance Months Maintenance
Amount Amount Amount Amount Amount Through Amount Due
(12 Months) (4 Quarters) 8/31/15
$11,616.48 N/A N/A $11,616.48 $2,904.12 12 $11,616.48
Months

Maintenance Amount as indicated above does not include “3" Party Vendor Fees” ! include booking
system vendors, IT staff or other work that is associated with any booking system change not covered
under the Vendor Certification. These services are considered additional costs and will be billed by the
Certified Vendor directly to the entity. Unless approved by the OAG, in writing, in advance, the “3"
Party Vendor” may not be reimbursed by the OAG’s SAVNS grant program.
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Agreement of Lease
The State of Texas
County of Wise

Made this 1* day of October, 2014

The Lesser does by these presents Lease and Demise unto the said Lessee the following described
property, to-wit: Lying and being situated in the Town of Cottondale and the County of Wise, State of
Texas and being Designated “County Dump Station, Cottondale”, located on FM 2123 and one mile west
of Cottondale, on property owned by Cottondale Volunteer Fire Department, Inc. for the term of 12
months dependent upon construction of a new Fire Department Building on said property. Lease to
begin October 1, 2014 and ending September 30, 2015, to be occupied as The Wise County Dump
Station, Cottondale, and not otherwise, paying therefore the sum of $900.00 Dollars, payable in one
payment Due November 1, 2014 upon the conditions and covenants following:

1. That the lessee shall pay the rent at P O Box 1987, Boyd Tx 76023

2. That the Lessee shall take good care of the property and suffer no waste; and shall at Lessee’s
own expense and cost keep said premises in good repair during the term of the lease.

3. Atthe end or other expiration of the term shall deliver up the premises in good order and
condition; all alterations, additions and improvements, except trade fixtures, put in at the
expense of Lessee shall be the property of the Leaser and shall remain upon and be surrendered
with the premises as a part thereof at the termination of this lease.

4. lessee shall pay the water tax on said premises, and utilities incurred

5. ltis expressly understood should the Lessee decide to move from the premises, a notification of
2 months will be given in advance of said move, and the leased payment is non refundable. It is
expressly understood should the Lesser decide to build on the premises, a notification of 2
months will be given in advance of said requested move of the dump station, and the leased
payment is non refundable.

6. Cottondale VFD Department/building trash will be a “No Charge” when presented at the
Cottondale Dump location only; a “No Charge” is for said Department/Building trash only- not
member trash. Identification can be required of any person presenting trash from CVFD.

In Testimony Where i this agreement have hereunto set their hands, the day and

Leéser Cottondale VFD

Lessee Wise County Texas
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JANITORIAL CONTRACT

FOR THE
WISE COUNTY BOYD ANNEX
STATE OF TEXAS
WISE COUNTY FY 2014-2015

WHEREAS, Judge Mandy Hays, the department head for the Wise County Boyd Annex
(hereinafter Annex) is in need of a service to clean the aforementioned County facility.

WHEREAS, Ms. Kathy Boswell provides a cleaning service that has been approved and
acknowledged by the Department Head as being able to provide a service to the County.

NOW THEREFORE, in consideration of the above recitals, mutual benefits, and promises each to the
other made herein, the parties named above agree as follows:

TERMS

1. Ms. Boswell will provide cleaning services to the Annex between the hours of 8:00 a.m. and
5:00 p.m, Monday through Friday.

2. The County is not responsible for any cleaning supplies; Ms. Boswell shall provide her own
supplies to perform this cleaning service.

3. The County shall pay a rate of $525.00 per month for the aforementioned services.

4. There shall be no automatic renewal of this contract. If both parties agree to renew, it will be
on a yearly basis from October 1" until September 30", the fiscal year of the County. This
renewal must be approved by the Commissioner’s Court before the expiration of any annual
term of this agreement.

5. The parties may terminate this agreement at any time with thirty (30) days written notice to the other
party.

6. All cleaning responsibilitics will include the following bwt not limited to:

Cleaning for Justice of the Peace and Tax Assessor Offices:

Entrance to Annex
Foyer of Justice of the Peace Office
Clerks Area

Public Restrooms
Kitchen
.Employee’s Restrooms
Court Room

Judge’s Chambers
Constable’s Office
Storage Room

Jury Room



General Cleaning Services:
Vacuuming

Dusting

Mopping

Trash Pickup

All Glass

Plumbing Fixtures
Baseboards

7. The COUNTY is not responsible nor can they insure any injuries or accidents to or by Ms. Boswell
while providing said Janitorial work to the Annex.

8. Further, Ms. Boswell is not nor shall she be considered an agent of the County for any
purposes.

AGREED by Kathy Boswell on the / "/ day of )q [ (, 20! d

Signature: AE% k ﬂ \Ju(

APPROVED by the Commissioners' Court of Wise County, Texas in a Meeting held on the

(3\5 day of AV(EUL,S'{" . and

Executed by the County Judge pursuant to the appropriate authorization of the Commissioners’ Court.

County of Wise, Texas

Signature:

Wise County Judge

Approved:

SlgnatureW X

Jusnceo the Pcac ct. 3
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JANITORIAL CONTRACT

FOR THE

WISE COUNTY BRIDGEPORT ANNEX

STATE OF TEXAS

WISE COUNTY FY 2014-2015

WHEREAS, Judge Clay Poyner, the department head for the Wise County Bridgeport Annex
located at 1007 13" Street Bridgeport, Texas 76426 (hereinafter Annex) is in need of a service to
clean the aforementioned County facilities.

WHEREAS, Ms. Kathy Boswell provides a cleaning service that has been approved and
acknowledged by the Department Head as being able to provide a service to the County.

NOW THEREFORE, in consideration of the above recitals, mutual benefits, and promises each to the
other made herein, the parties named above agree as follows:

TERMS

1. Ms. Boswell will provide cleaning services for the Annex between the hours of 8:00 a.m. and
5:00 p.m. Monday through Friday.

2. The County will pay a rate of $576.00 per month for the aforementioned services.

3. The County is not responsible for any cleaning supplies; Ms. Boswell shall provide her own
supplies to perform this cleaning service.

4. All cleaning responsibilities will include the following:

Cleaning for Justice of the Peace and Tax Assessor Offices:

Entrance to Annex
Foyer of Justice of the Peace Office
Clerks Area

Public Restrooms
Kitchen

Employee’s Restrooms
Court Room

Judge’s Chambers
Constable’s Office
Storage Room

Jury Room



General Cleaning Services:
Vacuuming

Dusting

Mopping

Trash Pickup

All Glass

Plumbing Fixtures
Baseboards

5. There shall be no automatic renewal of this contract. If both parties agree to renew, it will be
on a yearly basis from October 1™ until September 30", the fiscal year of the County. This
renewal must be approved by the Commissioner’s Court before the expiration of any annual
term of this agreement.

6. The parties may terminate this agreement at any time with thirty (30) days written notice to the other
party.

7. The COUNTY is not responsible nor can they insure any injuries or accidents to or by Ms. Boswell
while providing said Janitorial work to the Annex .

8. Further, Ms. Boswell is not nor shall she be considered an agent of the County for any
purposes.

AGREED by Kathy Boswell on the Q +h day of Q“ ? usr l .

Signature: '()\vh DVA\‘?‘E St

APPROVED by the Commissioners' Court of Wise County, Texas in a Meeting held on the
: _day of A yus _.and

Executed by the County Judge pursuant to the appropriate authorization of the Commissioners” Court.

County of Wise, Texgs //// B
Signature: é :4; N
j A \

Wise County Jud

Approved:
Signature;

Justice of the Peace Pct. 4
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Prinf Date  08/05/2014

Customer 300657104

Agreement 183112226
Page 1ol6

(Prpared For.
Chad Oavis
Wise Counly
PO Box 899

Decolur, TX 76234

chad.davis@co.wise. x.us
(P) +19403897270
6 +19406274717

Mr. Mork Schirtzinger
Spacialist Inside Sales
Emoil : Mark.Schirzingsr@mt.com

METTLER TOLEDO

~deiess - 190h) Polerls Porkway
Columbuys, OH 43240-4035
Phone | (800) METTLER
(800) 638-8537
Fax | (614) 438-4900
Email | USSafes@MT.com

Viss Zanir
) Box 898
Dacotwr, TX 76234

v Bl L
A S R

Wisa Courty
SHuwy 14
Bidgrpod, TX 76426

By 5T
Wso Tounty

P P goa
Deectr, 1X 76234

\ 1ider
§insy skl

METTLER TOLEDO



Print Date
Cuslomer
Agreement

Poge

0810572014 METTLER TOLEDO

300657104
183112226

206 §
Address | 1330 Polaris Parkway
¢ Columbus, OH 43240-4035
(800) METTLER
i {800) 638-8537
Fax , (814) 438-490C
Emall | L. T @ Toom

VAWM LOm

Phone

Service Agreement Acknowledgement

o -,'-,.-.!i_;‘. ‘l‘liﬁ‘?&

Cnod Davis

PO Box 899

Decotur, TX 76234

+19403897270

DR e, o mr o an] [Akaguledgement PG DCE . - 1ok [T st W e e
Agreernent Skarl Dale 10/01/2014  08/0572014 P:8307727%

Agreement End Date 09/30/2015

Wise County Wise Counly Wise County

PO Box 899 S Hwy 14 P1) Box 693

Decohur, TX 76234 Bridgepcn, TX 76426 Dacansr, 7K 76234

[service Descaption- . v : : . . :
Servica Plan 100 2 1,297.51
Basic Praventive Maintanonce
Calibrote Locel
Service Plan 200 2 57.24
Basic Preventive Maintenance
Service Plon 300
SVC Price Agreement

Total USD 1,354.78

if you have gny gquestions abou! is agreemsnt, pl~ase contact
Mok Schirizinger Mork Schidzinger@mt co  (P) F)
m

Thank you fof your Business!

MEYTLER TOLEDO



Print Date
Cushomer
Agreament

METTLER TOLEDO

08/05/2014
300657104
183112226

{6 !
30 Address | 1900 Polaris Parkway
Lolumbus, OH 43240-4035
Phone | (1300) METTLER
(800) 638-8537
Fox | (514) 438-4300
Email | 1 SSales@MT.com

|

WWWN. 0 O

Service Agreement Amendement

- T N ERE I
; : i) ?‘m‘: T e
Amendament fo Semcs Agrmenl- 183112226

Target Dates Tolsrgnce
12/01/2014 1 Monih
06/01/2015 1 Month
service Descriprion; s R Eﬁg e Rl 118

101 Bosic Preventive Maintenunce
102 Calibrate Locol

2 1,125.78

Sub-Total USD ( Service Plon 100) 1,297.51

Equipment Covered
[Serial Weimber 2= 74 DoscripHMEEA eyt 0Tt 11 Aot Number " - b 17510

036173995JKE1 FLOOR SCALE

Thonk you for your Businesst

MEYTLER TOLEDO



Prini Date

Customer

Agreement
Page

08/05/2014 METTLER TOLEDO

300657104 |
183112226 !
40l 6 l
Address | 1 300 Polaris Parkway
’ Cotumbus, OH 43240-4035
Prone | (£00) METTLER
| (800) 838-8537
Fax | (514) 438-4900
Email | LS30les@MT.com
[

WWW.ML.Com

Service Agreement Amendement

Torgel Dates Tolargnce
12/01/2014 1 Month
068/01/2015 1 Month

[ N TR T
L R

201 Basic Preventive Malnlenance

IO

SuirTotal USD ( Servics Plan 200) 57.24

Equipment Covered

[Sertol Numbar:
36173995K

Thank you for your Busiress!

METTLER TOLEDO



Print Date  08/05/2014 METTLER TOLEDO

Custorner 300657104

Agreement 183112226
Poge 50!6

Address | 1970 Polaris Poskway
Caitimbus. OH 43240-4035
i Phone | (E0D) METTLER

| (£00) 638-8537

‘ Fax | (6'4) 4384900

1 Emoil | USSalesi@M T cnrr

| WWW.mE. S5

Service Agreement Acknowledgement

Duration Dates
Agreement Start Dote 100172014
Agreernent End Dote 09/30/2015
Pricing Agreaments Discount
Equipment Covered

For datails on the equipment caverad by this price agreement please contact your Mettler Toledo repraseniaave.

Thank you for your Businessi

METTLER TOLEDO



Print Dale 0820572014 METTI.ER TOLEDO

Customer 300657104
Agresment 183112226

Poge 606

Adcress | 1900 Polaris Porkwoy
Columbus, OH 43240-4035
: Phone | (B0O) METTLER
| (870) 638-8537
: Fox | (67 % 438-4%00
Emali | USLelx@Ml e

www.mt.comn

Service Agreement Acknowledgement

[preser
Paymen! Terms Due 30 Days from Invoice Date
General Conditions This order is expressly subject 10 the aftoched Exhibil A, hech i irtcmorated hserain,
Buyer Acceptance METTLER-TO
Ve .
AL st C,owf)lr\/ PN N
Company Na Sikg'ﬁtu

Aaron MacDiarmid, Sr. Contracts Rep

y»’ o e e e o
ySigmtm’e i Name / Title
Glenn HM\N’L County )Adj ¢ August 1., 2014
Name / Title / 7 Date

iy

Date

Thank you for your Business!

METTLER TOLEDO



EXHIBIT A Mettler-Toledo, LLC Service Agreement No. 183112226

1, CONTRACT - Al curent and future services perlammed by Mettler-Yoiedo, LLC (Company) for
the original purchaser ("Buyer) are expressly subjedt 1o these tenms and condions. Modifications or
addiions wit ba recognized only I accepted in writing by an officer of Company. Prowisions of
Buyer's purchase order, iIncluding Buyer's terms and conditions of purchase, or other documents tha!
add © or differ fom Nese wms and conditons, NCuding any documents presarted to Company’s
Seid servica representatives, are EXPRESSLY rejecied  No waiver of these tarms and condiions or
acceptance of others will be constued as a falure of Company 10 raise objections. Buyer's
acceplance of servicas shal, withowt prejudios to any other manner in which acceptance of these
s and condiions may be evidenced, constitute unqualifed acceptance of these terms and
condlons. Any spedifications nol specifically sgreed 1o in wiiting a subject %0 change without
nolice.

2 QUOTATIONS AND PUBLISHED PRICES - Quotations y expire 30 calandar days
from e date issued unjess olherwise statnd in the quotatian and are subject 10 withdrawal by notice
within hai period. Any purchase or service order issued by Buyer upon an axpired quotation mey be
accepted by Compeny at Ks sole discreion; any such acceptance wilt be communicaled 10 Euyer in
wriing. Prices shown on the published price sts and other published ktorature issued by Company
¢ not uncondional offers 10 sed and/or perform services and are subject © change withaut notios.
Quoted retesibrices, uniess ctherwise specified, do not inchade an allowance for shipping. installation
andior Ainal on-stie adjustment. Rates/prices for sanices nol covered under @ fixed price secvica
mmumn-mmmmmhmummmwwdmmmmm
adusted 10 include any necessary surcharpe(s). Pricing that difers from Comparty's published prics
fists is confidential 1o Company, and Buyer agrees to stricly maintain such confidentalty. Company
expressly disclaime any representation or wamanty conceming Ynos! favored customer” pricing which
may appesr in any of Buyer's documents in connection with any saie by Compeny to Buyer. Except
43 ofherwise specified, Company will fumish servica during regutarty scheduled working hours of 8:00
AM_ 1o 4:30 PM., Monday through Frday. Service altor regular weekday hours and on Saturiays,
Sundays, and holidays will be provided 3l prevailing overtime cates.
3. TAXES - Company’s prices do nat indude any applicable sales, QoOdS/SENVCas, usa, excse o
simiar taxes, and e amount of any such tax which Company may be required 10 pay ¢ coflect vl
be added 1o each invoice and paid by Buyer uniess Buyer has fumished Company with & vald lax
whon certificate platie (0 the laxing authoriies prior 1o shipment. if an exemption certificale
prowided to Company by Buyer s, through no fauk of Company, subsequantly determined to be
nvalid, the previously unpaid sales, use, axcise or simlar lax will be bited t© and paid by Buyer.
4. TERMS OF PAYMENT - Uniess prepayment is required, terms are cash nel 3C days from date of
nvoice. Company will be under no obligaion o provide services, Including wamanty services, should
the balsnce owed (0 Comperny be more than thirty (30} days past due, Amounts past dus 28 subindt
Io 8 sarvice charge equal to the greater of 1.5% per month (or fraction theveal} or he Modrmm
contract rete permitod by law. Upon defaull and placing of Buyer's zcocount for collecticn or
repossession of squipment, Buyer agrees I reimburse colection costs, legat fees, id Tour! cosis
L d by Company in cson Mherewth. N Compary deerms thet by mason of 'hs Riarcial
condllion of Buyer of otherwise, the continuanca, production or shigeent on the (o Speciac is nat
justified, Company may require R0 or partie! payment in advonce, Subjrat © the waraties eI saly
siated in 8 below, 2l sales are Mnal without right of relum. Aay indottadness of Dayes o Comigacy
may, sl Company’s sole option, be credited at any ime ageinst any simcents oving by Comamng
to Buyer hereunder,
§. CHANGES - Buyer may with the axpress waitien consent of Company make changes i he

-senvice coversd hersunder. In such event, the price and schadule wil he acutath afusind

Company will be entided 1o payment for reasonabis proft plus costs and AxEAnSes it by ¢ o
work and malorisis rendered Lnnecassary as e resull of such changes and for work erd Tatonsls
requined 0 affect said changes.
4. CANCELLATION - Undelvered pasts of any onder may be cancelad by Juyer ordy wit, Bre pirior
written approval of Company. if Buyer makas sn assignment for the benefl of cudixs, of in the
svent Company has reason (o bebeve that Buyer is unwiling or unabis to perfn'm Cemnany vall
haws e uncondonal fight to cancel this sales ransaction ar demmnd fl or Pt PayTent in
asdvance pursiant o 4 above. If senvices hereunder are canceled or terminsted Buyreer will pav '
Company the reasonable costs and axpenses (incudng engineering arpen-ey ard all comprvmy
b s supplers and subcontacors) inasmed by Company price [0 receitt of icr of such
canceliation, plus Company’s ususl rete of proft for simiar “work. The minmy: 1 cavo¥rtinn chasge
wil be 15% of the price hareunder. If the cancellation is due 1o Biyer's ropleceryant of B+ ~vitg
sip with new Company equipmer:!, the 1 charges wil 2 weind
7. GATE PASSES ~ Comparny’s fieid sorice regreseitidives a8 Nall € 1equed I auari: | 81 w
sign gate passes or simiar doc of Buyer's i awidaaiced) bal i Guty Cuastony
which in any way imposs Ksbiites inconsistet with the fimtaion of idldiky stated hofeur & Wliorwse
modify the undertakings of Compary under these tenms and conditions.
§. WARRANTIES: ABSENT A SEPARATE WARRANTY iSSUED TC BUYER 3Y CUAIPKRMY,
COMPANY EXPRESSLY WARRANTS THE EQUIPMENT MRANUFACTURLIY ANO ThE
SERVICES PERFORMED BY IT TO BUVER SOLELY A3 SET FORTA riRilli. Llme ANT
DISCLAIMS ALL OYTHER WARRANTIES, EITHER EXPRESS CR wIriJEl [(ClLOWG
WITHOUT UMITATION WARRANTIES AS TO MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE]. THESE WARRANTIES MAY BE TRAVSFEFREC D 4
SUBSEQUENT PURCHASER OF THE EQUAPMENT ONLY WATH THE PR 'MATTEN
CONSENT OF COMPANY. IN ADODITION, THE FOLLOWNG SHALL CONSTITUTE THFE SO F
AND EXCLUSIVE REMEDIES OF BUYER FOR ANV BREACH BY COMPANY N ve
WARRANTY HEREUNDER.
A PARTS - If any pat providen by Comparny prover to bw defoltv€& 0 0 aton.d wlaafii
workmanship within ninety (30) days trom the instalisbur Cate o teelve §10) MG, 10T ik
shipment date, whichever date Is earfier. Buyer wil inunadiately nuify Curtpatiy o @ iy i
such defect. Should sny such parts be found deluctiva Cupury, 2t Re Wpuai, wal tadid i
purchase price or moddfy, repair of supply & jepiccenant pust, pauded Sayer ag s 10 LAy
reasonable (abor, ravel §me and expenses o »nd from q rav st sy s :
Company. Company has the option {0 have the part retumed 2c 2. F 2R &y "ot gy, r s = !
such adjustment at the point of nstaflation. Company will azcapt N respangitiBey it 305 5t
hes been impropedy operaled or maintalned or if Buyesr has permifted any unauthorzed
modifications, adjustments and/or repairs 10 the part. Parts not manufactured by Company wil
be covered solefy by the warranty of the original manutactures, ¥ ary.
B. SERVICE - Company warrants ihat services wall be perfommed in g workmpnbkn — 1197 i
conformity with standard industy practice.  Shawdd any nanconformity Re datanies ssihin 0
days sfler (he work is compleled and prompot nolification is nade by Buyer in witing o
Company. Company will supply the necossary senvce, direction or consulation i e~z the
nencontenmity.

Rey. 01/12

C. GENERAL-Thebmgoingwarmntjesnh:marmuedbmeiolmu Qeneral condiions: (1)
Consumables, acomssories, nomal wear and lear, wear parts and perishables are expressy
exctuded from te foregoing warrartias. (2) ¥ Buyer requests the perfonmence of warranly work
provided fof under e foreq oy w . des Surtig G than nomal Compacty work periods. Buyer
wil be required W pay r al pramien tme. (1 Thase warmanties wall not apply whare Company's
equipment and/or software has boen subjecied to: accident, aNeration, misuse. abuse, taikre on the
part of Buyer (0 ansure proper storsgs. opecation andlor mainangnce, insiallation or servicing by
olher than Company suthorized personae!, the addition or supply of equipment not approved for
incorporation io Company's produdt. ir legration into the Buyer's envronment, or Buyer/ third party
suppied software or interfacing. {+} Company does not wamant the calibration of any scale,
Cmpn&eshmrmﬁ“ubsmﬂmwwnmmmbhotbdwww
meet Company's primad spacifications, I any, for weighing accuracy s o the paricular modeitype
scale for the period of warranty above stated whon properdy installed and used. (5) Products of
other manufactirers sold by Campamy 8 such @ warrantad by Company solely (o the sxtent of sny
remaining wamanty provided by the o 'cir +4 n.ar wacarer. (6) In the event equipmont is repaired by
Company, the performanos of such repaic work will rot sxtend €xising nor penerate New wamanty
Coverage for the equipment a3 8 whaie or for those paits nol repaired of episced by Company.

D. METHODS OF CORREC TION (" DEFECTS DURING WARRANTY - To comect defects
Company may aftempt ta diagnose and resoive the defecl over the telephone or etectronically.
Certain equipment conlains ramate support canabilitie s for direct problern reporting, remote
problem dstermination, and re solutinn with Company, When Buyar contacts Company for
wanmamy work, it must (allow the prd-iemn determination, resolution and procedure that Company
specifies. Al any time {nfliomeng of £~ =r 5igs in nphblery delermination, Company may require
fatum of the pan or produ "0 enc: '3r sandes. ¥ Company delenmines on-sile wok Is
requiced & service techaician will b scheduled for on-site wark, & Buryer gives nolice of a defect
to Comprny @] requasts Company £57 on-ska work when the defect could hawe been remedied
remotely, or £ Company resnonds to £+ iyed's netics of detedt and no defedt is found for which
Company is liable, Company shat be stifed to cnmpan<asion kor my work performed and costs &
nas inasTed as a result of 8'rver's reoves., Company sncourages Buyer to use availabie remote
supoort technniogies. Failure ic nstal and use available remota connectivity tools and
aquipment for direct problam rmporting, “emote problemn delermination and resoiution may result
in incregsed response-tirna and additional costs to Buver.

8. IHDEMNITY - Comeary agrscs b2 vl n®y Buyur and rokt € hanmless from and against any
dinct losa sufferad and aity shed Dubd - 0 107 kot henaver such loss or Kability is directly due
0 bodily myuy (includng death) o uoy DG pad, of dirct damage to ey Burd pady property
occurirg in the course of, ard cau s e dusivaly Iy, sty Dagligent oct or omission by Company on
e promisos of Buyer that scoirs i~ v perfarmance of the work contemplated herein,  This
indermity shafl Include reasanable lepal ‘ees and setiaments of deim of suit Buyer shall provide
propt written notice th Campeny of anv actial or entitioalad clams sgainst i that might irigger the
foregaing indemnity. fallure (3 0 % ware § ever’ s aght +3 mdemniication hereunder.  Folowing
such wotlen mbice, Corpany shud e the w#e anu mecdusive right 1o manage the defense of any
indenyifad claits and rosb he mucciad i cabie o ompromise such daims at its sole and
exdusher dUscredon, R 1@’ i v o bl Sdense of o indemnified claims as deemed
NBCHSARTY Dy Company,

12, REGULATORY LAWSG “HT T STASDARDE - The puformance of the pares herelo ig
Kbxct 2 the apploabie fonss of T Uis Setss of £ v dcp. Company tikes reasonable seps to
keay 2 pafaanonees of U5 gan e 4 w1 vertris cgtonally recognized standands and
BUCH regrARtior s, whith ro3v ¢ 13> ¥ Yoawe Compiny iecognizes hat ks products and
seryicesy zre ardiced I myy eg et andficetnes v fiat fram Bime fn ime standaeds and
MUALICS A D AR LI 91ch other  Comnary Tiekes 0 (OIS of representaion hat its
senrs w1 condorm 1o a1y Sedeee pn vinsial. SiAe of bref laws, ondinances, regulations, codes or
standands except as oariicuiary specfied and Agreed upon In wiiting by authocdized officers of Buyer
and Compary. Company prves -0 D ue e Tts of any related nspections of peamits or
inspecton fees

1L IMTELLECTUAN PROOERTY  Ths sela raif sepmrania of sarvices Reraunder will in no
wey faasfer to Biwar oy dottoaf cwnmarchip in ey aatants, copyrighls, trademarks,
technoledies, Cesions spec'oatine s #2woge o o™ ar widactus rooerty of Company.

12 BLCIAMER OF D6Ya SOV DGERT AL COMTANY S UABLE TO BUYER OR

Aby L nOFRRTS AT FE L Lood, CONSECJENTIAL, INDIRECT,
N CXEWS : LT FUNER SUCH DAMAGES ARISE
OU VL GR et A RELL F LR, MIUARANTY, TORT GNCLUDING

NEGLGENTEL SIRICT L@V il ™ g o7 0 e Hugs 4amages snall include but nol be
v bed i 1088 X pa0hin v TS S, YT f 18 (f e L quipment of assodated equipment, cost of
PRt LU SR AT o r2ed “or U Yo casts of daims of Buyers
(=1 et AT sleontie el A 5 R : “Tywudre anvign o ‘sase the equipment
S Y BT IR a2 Ay Y Bt et e ggot centy the rotection afforded 10
Covi v e vl

15, v FAT G O3 LB = Do T, uime wli Lo halikd Wn ity 1058, C/BW1, @xparise of damage
ot g Dy, COrtibine 0 0l g Ou. @ G acls o tsanits v Buyer o térd parties, whether
DA W OURIASE. b Ty dva bl L lPuiiY S inge 00y Gabilly for sy and all types of
darinengs A LS reatoo & ST s e Orosont w 42 prevk 228 Of $0rvices 30ki or delvered
PAMBLIIOT HOTe O 8XTRhea SR I 60 8 e g feac ) By seam, whethar besed in conwact,
wikiants indenity, o ‘ot (xcudne anTfgnoms). Ary M arding hereunder must be commenced
wHhr vaa g ‘roan th g o b ok O Sl d il Fe oL

To. NO QLD ONSILLTP L
A LY LA (2 &, SEOGeRD
Buye: " &prdy,
priver.c T, gs AR
13 DeatANGE - Gptinabeesa, Ul

TIWATICA SHASSISTANCE - Comparty will
il Caa Tegi 23 13 be provided o
v vn Wit o evs ¢f Comparty whie

oo Al TS U RN LA i aurordance with
s 2l Lovnigd Al Elodle Wwe f32$ dredd gocess 0 s
NN G G LAORG Ll g P ML () L Ciaoed b ed parties.,

16, 1ERMINAIION - Seniers rry 08 anmenated () by Company i ¢ catermines that it is
Uneble w peTunm Seracas & Dw 13 SOo WL DUP 1) MisUse. abuse, rmachine cydes, age,
BIGDITMTT, TEEBUURS B G BUOH U &M QRS i the event Company elects not 1o
IMOAE NE IBICHS, 1y BULSt N Ees Wi v duy o N6 reyeing factors: (§) by
Corigant, w1 inf OVEIL BULIp Rl (84158 N8IA Tukuins OUimGo the scope of any Company

O L Y Yo oot LY gliR2IE piuvided by Company
vien doadea 1 S ay R vk cevonmed on Buyer's

el LU s Ll L, U purty upon 3D days prior

e



17. FORGE MAJEURE - The inablity of Company o fulfil s obiigations required uades tess rns
and conditions resuling from defaults or delays caused by conditons heyond C.am aev - 3es riniie
control ‘nmtw, ikt not imited to Erikes, insuectior. 8cts of God, aai, fertiet aUhAles,
emargoncies, shoriages or unavailabiity of materizls, waathor, changs in Inw o #he - wrlar 15 1143,
will extend the period for the performance of the obiigations for the Jev'od equ ol ™ 437 ,of
any such deisys(s) and Buyer wil not Mave e right 10 temminatica; providad Mt l*gr‘-
confinue 10 perform {0 the exient feasible in view of such foroa mnjeurs

18, INTERPRETATION — If arty of these lemms and Conarions CXIIavenas ov is iy allkd Lide
appicable law, these terms and conditions shall nal fal as & result but vall ba Consdivad ay § s

e of provision wes not induded. The nvalkd, ilegal or unenforcsalie prowision shad be dedined to
be automatically modified, and, as so modified, 1o ba Induded I thesa terms and conditi s, ruc)
modificaion being made i the minimum exter necessary 1o rendex the provisior valid, legal a~d
enforceabls. Waiver or excuse by Compatty of any noncompilancs with thass ey § o/~ iticas
shall not constitle @ walver or excuse of any prior of subsequent noncomylancs.

18. SURCHARGES - Company’s pricing shall be subject (o cerain additonal su chasjos
(*Surcharges”) ol Company's sole discretion. Such Surcrarges may be required o~ ataly
offset the increase in costs of cactain raw materials and other commadities including, Ful not
timiled to, fuel and steel. Appiicable Surcharges will appear on invoices lsst=d by Compaay fo
Buyer and shall ba due and payabie in BCCOMANCS with the invoios terms. Camgany shall
periodically update arry appiicable Surcharges based unon rapnred pncinn in the rasgectiv
industyy.,

20. GOVERMNING LAW AND PLACE OF JURISDICTION —~ Tne iegal relatonsiio te:rveas:n
Suyer and Company shall be governed by ths taws of the Siale of 1 exas and ihe un.ca Sues of
America. Exclusive place of jurisdiction shafl be Wise Lounty, Tesas. Tns unies Navons
Convention on Conbracts for the Intemational Sale ol Goods s

expikity exciuded.

Rev.04/12
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— AirMedCare

R PAVONE KR
Plan Code: 2540

AlrMedCare Network Group Full Membership
For Wise County

Organization: Wise County
Address: PO Box 899
Decatur, TX 76234
Contact: Bill McElhaney
Phone: 940-627-334~ Saar GdlH2Y-7978
Emall: hr@co.wise.tx us
County: Wise

Membership Sales Manager/ Base: Heather McGlasson AE 68

Participants:
1. The Organization {or Parlicipant, in the case of a "Salt-Fay" ar;angement} Is paying AirMedCare Network the

feas shown below so the individuals {Participants) listed on tha attached Participant List can be members of

the AirMedCare Network, an alliance of affiliated air ambulence providers *(each a "Company’) as provided

in this Agreement.

o A Particlpant must be sctively afiiatad with the Organizalion (as a member, director, officer, employee
or similar relationship) as indicated on the ParUcipant List when the fee for such Paricipant is paid.

o Each Participant must submit a completed memberahio adplice o to - irManC e Network.

2. For annual payment plans, the Orgar'zation may ie*er add a Particicunt 1y & ovidiog AirMedCare Network
with the follawing for the new Farlicipant: (a) a co i-ri*ad ¢ pplication end (b} a pro-rated payment based on
the number af months remaining under this Agreement.

3. For monthly paymant plans, the curent Participant List must be submitted with each monthly paymant to
ensure proper applicaticn of ite "ees.

This agreement is effective from Oclooer 1, 2014 to Septemoer 30, 20135

Fees and Payment:
No. of Participants in
Initial Group Tota]

'j\‘——‘ 1 Year Fatisipant(sl . . . . s 45.50}!5(03‘ ),a)

o s [{(030.00
Genaral Provisions: et

1. Parficipant memberships will be effective upon AliMeuCare Natwork's recelpt of {a) this Agreement signed by the
Organization, (b} payrnent as providea above and {¢) rembeishlp applications compieted vy ihe Participants.
Memberships will autornatically sxpwe without notice (i) afler one year for annual payment plans, and (ii) aRer one
month for monthiy payment plans; however, a 60 day grace perlod wiil apply it a membership renewal payment Is
received within such grace period. Mo reiunds,

2. AitMedCare Network agrees tha! Participant Lists &r. memuerchip appivalions ‘3) wit be used by AlsMedCare
Network only for the purpose of delivering ArMedCare Natwnrk servces, %) will ba trea'sd ftke any other
ArMedCare Network confidertiat inforatlon and (c) will ot be used, 50id or shared with any third paity
inconsistent with this provision.

3. This Agreement will autematically renc o~ I's annlversar; date farryally -7 monthly, as applicable), if () no
termination notice has hean zent by either na-ly and (1) payirent far the a1 2ea period is resiead by AirMedCare
Network befcre expiralion of the prace voried. Either rart' may laminalr this *rreament <t any time and for any
reason with 30 days prio’ written rotica t> the other paitv, bt rarninatizp - Ihrt atge. b avad mambarghics.

‘( . ._.) Lien e s s Page 1 of3
(i S A ¥ ed) " a :.""‘,
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e’ AuwrMiedCar:
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Toomns and Conditicis

AirMedCare Network is an alliance of affiliated air ambulanca providers* {each a “*Company’). An
AirMedCare Network membership automatically enrolls you as @ memher in each Company's
membership program. Membership ersures the natien! will have ¢ wfcfpocke! Binkd wxpensaes if
flown by a Company by providing pre;raid proteciion  ainsl a Cippany's air ambulance costs that
are not covered by a member's insurance or other benafits or third parly responsibiiity, subject to the
following terms and conditions:

1. Patient transport will be to the dosest anpropriate madieal ‘acility for medical conditions that are deemed by
AMCN Provider attending medicai professionals to be life- or limb-thraatening. or that could {ead to permanent
disabliity, and which require emergency air ambulanca teansport. A patient's medical condition, not
membership status, will dictate whether or not air transportation is approprate and required. Under all
circumstances, an AMCN Provder retadai, ihe sale »phe o4 iespo. sty to detemmine whether or not a
patient is flown.

2. AMCN Provider air ambulance sarvics3 may not ba avziusle wioil requésiea aue 1o facters beyond its
control, such as use of the appropriate aircraft by ancther patiert of otber aycumstances goveried by
operational requirements or restrictions inciuding, but not limiled o squinmant ¢ 2rifaciurer limitations,
governmental regulations, maintenance requirements, natient condition age or size, or weather conditions.
FAA restrictions prohibit most AMCN Provider aircran from rying in inclemant weather conditions. The primary
determinant of whether to accept a fighi Is aiways th3 o 7. ¢ £ tha patint and medical flight crows. Emergent
ground ambulance transpert of g maumber by an ACN Peedder will te covared under the same termis and
conditions.

3. Members who have insurance or othier benefils, or third party responsibikity ciaims, that cover the cost of
ambulance services are financially kamnle for the cost of AMUN Pravicer services up to the imit of any such
availabla coverage. In rewin for rayment of e mava? sp fee, Yo AMCON Frovider will censider its alr
ambulance costs that are not covered by any insurance, banefits or third party responsibility available to the
member to have been Uity prepsid. Th. AMCN Providzi racovzs oe righi w ol direclly wny appiopriale
insurance, bonofits provices ¢ Jwnd coty for services cimderma et pe ders guthaprre thei insurers
benefils providers and responsibe inird oares 1 pay ac! coseian By fe g &1 ON Provider,
Members agroa i mmit 10 Ui¢ AMUK Providas any pavment reral-od itorn insurarea ¢ Lionsfl previders or
any third party for al: medital services provided by tha LVSIN Fravices, rolle oxegad reguias chargos. Neither
the Company nor AirMedCare Netwo. ie ai fnswrac. . o3y Mo srshio ie oot oninsurance policy and
cannot be considered as & SBCONJLY INEUTBINe LWL U0 A LSl W0 Ay NSta e Loverage.
Neither the Company noc AltMadCare Natwoirk aill be raspeneible for nayment for services provided
by another ambulance sen/ca,

4. Membership starts 15 days alter the Usiopz pv racen iz a cormplale aont ehon vith [l payment; howevar, the
walling psriod will bo walved o7 L/t s2en vente SCiint ) Cuweny swen BRE. Mami6is mus be naturai
porsons. Memberskips ava ron-refurdachy and nen-tiznzferatia

5. Some state laws prohibit Madicala bar:efciaries trora be-a afered marbcrgtp or being accepted into
membership programs. By agpling, mermhers centity lohe Sompan g a0 203 st Ve dtie s eneticianes.

6. These terms and rondiliors svearseds o pravigue toseyg and corffio~g hetaar ¢ wavnbar a4 tha
Company or AlrMedCare Network [nmiding snv glbss e op bz mnpraasalptions «elgting to the lems
and conditions of mamharship

'Alr Evac EMS, Ing, { EagleMad ' 17 22 Troos Coprrsian ST

lerms and conditions apply o alt Atir-Cae Natwork pmithtinstipg rrevider marqhacain cragrams raqgardlass

of which participaling provider transports yo-!,
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Agreed to by: p
- Z 77 P ’
T / g
P " _ - —
Signature H
Glenn Huwlnes R
Printed Name 7
(\D U }\/ J L ( : e R R
Title LR
Wi se C%miw - S
Organization Mar.ie ; Y
i //I/l (( / (
1-2%-14 e
Date BET I
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Maintenance Agreement

This Agreement is made and entered into on this the {1 dayof I h 3;,{ >+ , 20\ byand
between The Northeast Texas Data Corporation, hereinafer referred to as “Setler”, with it’s principle place
of business in Sulphur Springs, Texas, and Wise County, hereinafter referred to as “Buyer”, with it's
principal place of business in Decatur, Texas.

Seller agrees to furnish to Buyer the services set out below on the terms and conditions of this

agreement.

1. This agreement shali be in effect from October 1, 2014 through September 30, 2015 and

applies to the follovwirg axlicyicn oftware Buajer haspuicaa ied from Seller.

Tax Coliections

2. During the term of this centract Seller agrees.

a) To correct any ¢ITars found in the software systems.

b) To make all changes in the aforesaid software system necessilaled by changes in the

law enacted during the term of this agreerent.

¢) To provide to the Buyer afl exhancements made ¢ this sx¥aare Lystems by Seller for
distribution to el ciieat of Cellorn

d) To provide Buyer 1-800 telephoriz sucport to assist in the productive usc of the

software systems.

4. In consideration of the above mentioned services, Buyer will pay to Seller the sun of $33,128

by January 15, 2014 cther s¢ ~vices may be necded from Scller, agrees o pay standard

hourly billing rates and expenses in return for other services rendered.

o

WET TATA ORI "P") U
P4 Y4
it I

——,

—

by: T N
Torv Hoevbries, President

WISE COUNGY - / p
/ // &// ,/

. ” -
by ,f/,(—;,-%.,%/,//
Wiss County dudge
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Maintenance Agreement

This Agreement is made and entered into on this the _ \\ day of /£4 20;}_ by and
between The Northeast Texas Data Corporation, hereiniafter referred to as “Selle wuh it's principle place
of business in Sulphur Springs, Texas, and Wise County, hereinafter referred to as “Buyer”, with it's
principal place of business in Decatur, Texas.

Seller agrees to furnish to Buyer the services set out below on the terms and conditions of this
agreement.

1. This agreement shall be in effect from October 1, 2014 through September 30, 2015 and
applies to the followinz applicet’ et 53 ware Byt ass pruches:d from Seller

Jury Selection
2. During the terra of this contract Seller agracs.
a) To correct any emrars found in the scftware systems.

b) To make all chznges .. the aforeszid sc fwere systes: necessizatzd by changes in the
law enacted during the term of this agrecment.

¢) To provide to the Buyer ali enhancement: made ta this scfaaze systems by Seiler for
distribution 1o 2i! iz of Seller.

d) To provide Buyer 1-800 inlephzan support to assist in the productive use of the
software systems.

4. In consideration of the abave meaticned tevices, duyar wili pav to Seller the sum of $6,500

by October 13, 204 other secvices may b2 niexded frer Seller, agrees to pay standard
hourly billing rates and expenses in return for other services rendered.

MNET DATA NRPQ/"'?
~—//7 ///K L

’l(“"\' b B "" C‘" {4“‘1({ S\

VISF €O 1\1r\/ ,/
/ /;’ /// P

by ,// T / T
\Vlse County ! rd7‘
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Hardware Support Level 2 Maintenance Agreement

This Agreement is made and entered into on this the _7\\‘ _ daycfro-e 2} 20\M by and
between The NET Data Corporation, hereinafter referred to as “Setler”, W"jl prihci;;:;rplace of
business in Sulphur Springs, Texas, and Wi 4€,  County . hereinafier referred to as “Buyer”,
with its principal place of business in _(De cadwr | Texas.

Seller agrees to furnish to Buyer the services set out below on the terms and conditions of this
agreement.

1. This agreement shall be in effect from October !, 26]4 thru Septzmber 30, 20{%) and applies
to Hardware Svpprort Paintenancs sevices o1 (ol oiite 3:ler Dutirg e tent >ftais
contract Seller agrees to provide;

Hardware 1-800 support for the following:

e iSeries Access Installation and questions”

¢ RVI Installation and questice.s®

e NETD Online Installation und questions*

»  Printer configuration to the i5 and questions®

o Assist IBM CE during Hlardware/Sofiware iSeriecs 400 problems

¢  Once a month dial-in to check for system messages and backup
*This does not cover the physical installation of PC’s and’or PC cpe-ating: systems.

Additionally, NET Dulc wil, provid.,
o Two onsite updates for PTE's and/or OS/4G0 Upgrades n2r year
¢ Disaster Recovery Services {defined below)
e Free instailation of i518eries/4G0 equipment purchased Feen 127 ata

2. Disaster Recovery Services {DIS)
A. DISASTER DEFINED. A "Disaster” i defined as any nnplanned event or
condition (exclucing an act of iervorism) inat suadiers dax Cstziner unable to use
their IBM iSeries/400 computer zquipment.

B. EQUIPMENT. Whenever Customer declares a cisasicr. WLET Data witl provide a
fully operzticr al, re-locatusle CHmpater s/5i0, 2qua. K o7 vLiter Luew he enstng
iSeries/400 configuration in vss ty the Ceunty,

C ON-SITE SERVICES. Wi7 Deta wili depfay w0 (3¢ rar o5 a rtives on-site to assist
in establishing a working couipis.er cnviraianent at the designated relocation area.

D. EQUIPMENT US4, The Cuscmer may utilize the IBM iSeries/400 supplied by
NET Data “or up to thicsy (30) caland 2 di v o *he install ¢ ¥ the teplacement iSeries/400
which ever is first

E. AVAILABILITY NET Data guarantees that the Custorn2r wili have the use of the
{BM iSeries/200 within fartv-gight (13) hovrs ofier it nodflcaton

F. MULTIPLE DISASTER CONSINDERATION Custome”s rights of immediate and
exclusive use of NET Data’s DRS, as frovided hercin, shall be subject to the possibility
that ane or more o*her cubsc="bars ("ather affecte ! cubs iher <™ < cald declare a disaster

and require use cf the same DR g tha czme time 20 Costomer e this event a1l
Recovery Resources shall be available on a grority use basis except for those designated



by NET Data, in its reasonab!e discretion, as available on a shared use basis. Access to
and use of NET Data’s DRI Juring “irsieis o5 dopere o5 ibe order in which
disasters are declarzd  MET Catu st alf mainain vaec ds b receipt of disaster
declarations, which shzli be the exciusive basis for deieriaming the order in which
disasters are declared.

3. In consideration of the above-mentioned s2rvices, Buyer will pay to Seiler the sum of
$10,000 on the first day of October of each vear during the term of this contract.

hourly billing rates of one hundred-fifty {1$C} deMars per haur and 2xpenscs in return for

% 4. Buyer, recognizing that other services mey b neeried o Seller, agrees to pay standard
g other services (those not included in this contract) rendzred.
[

THE NET TATA CORDOP/ TION LoAS o Tamy
7 /
ik - L

o
Tory Ht.m,hrles Pr{ dent Me ~ber nf(a(wernmg Rody
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Print Date

Customer

Agreement
Page

08/05/2014
300657104
183112225
1afd

A
o A Rt £ a

Chad Davis
Wise Counly

PO Box 899
Dacolur, TX 76234

chad.davis@co.wise.fx.us
(D) +10403897270
Q) +19406274717

Mr. Mork Schirtzinger
Speclalist inside Sales
Emall : Mork Schirtzingar@mt.com

METTLER TOLEDO
\

nddress | 1900 Poiaris Faskway
Columbus, OH 43240-4035
Phcne | (800) METTLER
(BOO) 638-8537
Fox | (814) 438-4900
Emait | USScles@MT.com

www.mnl.com

Sold ORI B Gh IR T i
W €y
=0 Box 899

decrtar, TX 76234

[Shigeio ik grmuRsdstsy SR
Wisa Touny
2000 S Trinity 5t

Desokue, T 16234

(BT

Wine Dounty
N /o 283
Decotur, T 76234

METTLER TOLEDO
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Cusfomer 300657104
Agreement 183112225

Page 20f5
Address { 1900 Polarls Porkway

Culumbus, OH 43240-4035
Phong | {300) METTLER
{800) 638-8537
Fox | (614) 4384500
emall | USSales@MT.com

)
www mi.con

Service Agreement Acknowledgement

e
Chod Davis
PO Box 899
Decatur, TX 76234
+19403897270
YR T e, il A "

: Prit Dute -1 LR [pannon v

Agreement Stort Date 100172014 080572014 P183077229

Agreement End Date 09/30/2015

Tovgne ] [mitire”

Wise County Wise Counryy Wiss County
P0 Box 899 2000 S Trinily St PO Box 896
Decatur, TX 76234 Decatur, TX 76234 Decnbsr, TX 76234
,-; S e iagaye r g Line Totak]

Service Plon 100 2 1,149.43

Basic Praventive Mointenonce

Colibrate Local

Totol YSD 1,200.14

If you have any questions obout this agreemer.!, ntedss contucl

Mork Schirtzingar Mork Schirtzinger@mt.co (P) )
m

Thank you for your Businessi

METTLER TOLEDO



Print Dte

Customer

Agreement
Page

080872014 METTLER TOLEDO

300657104 !
183112225 i
30f5 :
Agcrass | 1006 Pularis Parkway
! Coambus, OH 43240-4035
Phone | (800) METTLER
(BwJ) 638-8537
(614) 438-4900
Emoll | USSales@MT.com
1
1

www.m oom

Service Agreement Amendement

Amendement fo Servica Agreemem - 183112225

Torget Dotes Tolerancs
12152014 1 Monfh
§68/1572015 1 Month

9 %1 4 iSOy SRR v Tore |

101 Basic Preventive Mulntenance P 152.13
102 Caolibrote Locol 997.30
Sub-Total USD ( Service Plan 100 ) 1,1490.4

_Equipmen Covered_

Aéset Number =~ " TEC

£5718805GJ81 Floor Scale

Thank you for your Business!

o
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LTTRR TOLEDO

N
¥



Print Da'e
Customer
Agreement
Poge

08/05/2014
300657104
183112225
40f5

Service Agreement Acknowledgement

Duration Dales
Agresment Start Date 10/0172014
Agreamen! End Dote 09/30/2015
Pricing Agreemenis Discount
Breok / Fix (34.00%)
Bussi Suppost SVC HR (34.00%)
Customization HR (34.00%)
inskliotion HR (34.00%)
Remota Service HR (34.00%)
Selup and Config KR (34.00%)
Uninstall Service HR (34.00%)

Equipment Covered

METTLER TOLEDO
!

]
1905 Pulars Pokway
Coumbus, OH 43240-4035
Pheng | (BUO) METTLER
(800) 638-8537
Fax | (614) 438-4900
Email | USSgies@MT.com

Address

WWW VD

Thank you for your Business|

METLER TOLEDO
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Service Agreement Acknowledgement

METTLER TOLEDO

Address | 1300 Fowris Parkwoy
! Columbus, OH 43240-4035
Phona | (307 "4TLER
B0 3 i
Fox | (614, 1324832
Emali { USSales@MT.com

www.mt.com

Poymenl Ierms ) Oue 30 Doys rrorn Invoice Date
General Conditions This order is exprassly subject 10 the affached Exhibil A w. © e ey tad e
Buyer Acceptance MEITLE.W
} 2 -
Myt Coun \{ ——
Company Name
Aaron MacDxarmld Sr Contracts Rep.
—_— _— .
Signature Mame, i
Glenn Hughes Coun H Judge August 12, 2611
Name / Title /7
Date
=111
Date
Thank you for your Business!

METTLER TOLEDO



EXHIBITA  Mettler-Toledo, LLC Service Agreement No. 183112225

1. CONTRACT - All cusrent and future senvices performed by Metger-Toledo. LLC ("Company”) for
e original purchaser (Buyer’) are expressty subject b these lenms and conditions. Modifcations o
aaditions wil be recognized only ¥ acoepled In writing by an officer of Comparty.  Prowsions of
Buyer's purchase order, including Buyer's torms and condifions of purchasa, or other documents that
add 1o or differ from thesa torms and conditions, induding any documents presented 1o Company's
fieid service representalives, sre EXPRESSLY rejected. No wasver of these tonms and conditions or
aceptance of others will ba construed as s falure of Company 10 raise objections. Buyer's
acceptance of services shall, without prejudice 0 any ofhier manner in which acceptance of these
tsrms and conditions may be evidenced, consituls unqualfied acceptance of these lerms and
m Any specifications nof specifically agreed 10 in writing are subject to change without

2 QUOYATIONS AND PUBLISHED PRICES ~ Quotalions aulomatically expire 30 calendar days
from the date issued unleas olharwise siated N the quotation and are subject in withdrawal by notice
mmm Any purchass or service order Issued by Buyer upon an expined quaotation may be

d by C y ot &s sole Y, any such acoeptance will ba communicated 10 Buyer in

ww mnnmmup-mmmmmm«mmmumwcmm
nrumﬂiovdelmwsehndhwhmsmdasmdnmhd\m ‘sthord notice,
Quoted mtes/pri uniess oth dfied, do not include an aflowance for shipping, instakation
andior fnal on-site adjustment.  RatesAxices for sanvioss not Coversd under 3 fixed price service
contrac! wil be subject 1 adiustment to those i effect of the e of providing sarvices and may be
adjusted 10 include any necessaty surcharge(s). Pricing that differs from Companty’s pubfished prioe
ists is confidential to Company, and Buyer agrees Io strictly maintain such corfideniaiity. Cormnpasty
expressly disclaims any representalion of warranty CoNcemng “most favered cuslomer™ pricing which
mey sppear in any of Buyer's documents in connection with any sale by Company b Buyer. Except
a3 otherwise specified, Company will fumish senvice during regularty scheduled working hours of B:00
AM.I‘NJOPM mqhmphFMay Service after raguiar weekday hours and on Satudavs,
days, and holidarys wil be provided al prevaiing overtime cates.

3. TAXES - Company’s prices do not indude any appiicable sales. goods/services, usa, axtise or
simier tmess, and the smount of any such tax which Company may be required to pay or coloct W
be added 10 each invoice and paid by Buyer unless Buyer has fumished Company with 2 vabd tax
©mpiion cerificale acceptable 1o the taxing authorities prior © shipment. If an exemption certificate
provided © Company by Buyer is, through no fault of Companty, subsequenty determined o de
invaiid, the previously unpaid sales, use, excise or simllar tax wil be biled to and paid by Buyer.
4. TERMS OF PAYMENT - Uniess prepsyrnent is required, tams sre cash net 30 days from date of
imvoice. Comparty will be under no obligation 1o provide services, ncluding wamanty sevices, shoukd
the bajance owed (o Company be more than thisty (30) days past due. AMounts past Jie #m subinct
10 2 service charge equal 10 the grealer of 1.5% per month (cr fruction tereof; or the maxdinum
contracl rate permitted by law. Upon defaul and placing of Buyer's account o caffecton o
deMWbmmmm logal feas, 204 ~curt osts
e d by Company in L dth. if Company deems that by rason of he francs!
maswvormmu the coninuance, production or shipmeed or the kanms soncifiec is -3
jusified, Comparny mary require ful or partial paryment i1 advance. Subjoct 15 the we Nty €yl
siated i 8 below, all saies ae final without right of retumn. Any indet-tedness of Buyer (3 Corpsny
may, at Company’s sole option, be credited at any tma againsi any amounts cwing by Corpany
fo Buyer hereunder.
5. CHANGES - Buyer may with the express writlen conseni of Company make changes n 'he
service covered hersunder. In such event, $ie price and sctadule wil be equitady adfusied.
Wﬂmurﬂdnwt«:wm&lemmsm and sxpensas incured t ¢ 4
d ur y as a resut of such chanpes and for work 24 matedals
roqu-dbmuudungu
8. CANCELLATION — Undelivered parts of any onder may be cancsied by Buyer ¢y wti th prior
written approval of Company. ff Buyer makes an assignmment for the baoe(l of OBy ur in the
evert Company has reason 10 bekeve that Buyer Is urwiling or unsble © patam Corpany W'
have the unconditional right 1o cancal this sales transacion o~ dertwnd & or [z payment
advance pursusnt 10 ¢ above. |f sandces hereunder are cancaled o lerminated. Suyw” Wt 247 o
G the hie costs and exp (including enginee¥ng o emnes and 20 rorvrasts
bbwmarﬂlmm)mby(;cvmwmtom-;io!rvm'f--ivxf-
canceliation, pus Company’s usual rate of profit for simiiar wok The mirémum canceflat v~ cherae
wil be 15% of the price hereunder. f the cancelalion is due 2 Riryer’s replasemont of o viivfing
oquipment with new Company equipment, tha canceliation charm: e il he welved
7. GATE PASSES - Company's field sarvica represertalivis e qeer 1oquired non g w1, e &
sign gate passes or simlar docurmnents of Buye’s (howsosver cheratedzed; thaw mmade Londiure.
which in any waty impose kabiities inconsistent with the Bnkclon of wadiky satod dere.’ of olhciwse
modify the undertakings of Company under these fenms and conditions.
8. WARRANTIES: ABSENT A SEPARATE WARRANTY ISSUED TO BUYER BY CCMPANY,
COMPANY EXPRESSLY WARRANTS THE EQUIPMENT MANUFACTURED nNC THG
SERVICES PERFORMED BY T TO BUYER SOLEL¢ AS SL FORTH HERAN.  OMi Ak
DISCLAMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED NCLuuIkG
WITHOUT UMITATION WARRANTIES AS TO MERCHANTABRITY OR FITNESS FOR A
PARTICULAR PURPOSE) THESE WARRANTIES MAY BE YRAMSFERRED "0 f
SUBSEQUENT PURCHASER OF THE EQUIPMENT ONLY YATM YIE FR(™1 WiJTTTM
CONSENT OF COMPANY. IN ADDITION, THE FOLLTMANG SHA! 1 CONSTITUITT T8 RO F
AND EXCLUSIVE REMEDIES OF BUYER FOR ANY BREZTH BY COMOANY OF TS
WARRANTY HEREUNDER.
A. PARTS - It any part provided by Company prows (0 o Sudlovd bl widiedidi el
workman ship within ninety (90) days from the msiailabon daw: of twelv (12) iNand.s fuid 3
shipment Gate, whichever date is eaflier, Buyer wil sTwied.ately nobfy SOMpaty i) akily -
such defect. Should sny such pants be found defective Cunpany. & U cpton, wil riua oiv
purchase price of Modify, Fepol of SUPPly B Teplace. Wl [y, piCeiCu. Bujer agries w pey
reasonable (abor, travel kme and expenses to and mm 2 Mnice locatir af ol by
Company. Company has the option to have the part atvmed 12 2 F D EL e fu-tery >
such adjustment 31 the point of ivsiallation, Comnarrs vifl scctit Pe regnone™NEr D eu b o
has been impropery cperated ar maintained or if Buyer has permnitted any unauthoizaed
modifications, sdjustments and/or repairs to the part. Pads not manufactured by Comparry v
be coversd solely by the waranty of the adiginal manutacturer, if any.
8. SERVICE - Compeny warrants that services wi'l te parfortad v o wokmarike mroere
condormily with stenderd indusiry practice.  Showdd eny ronccafanrity b detzck* with - 70
days after the work is completed and promp! notfication 's /made by Buyer 'n wittin tr
Company, Company will supply the necessary service direction or consuiltetion *7 roect the
noncanformity.

Rev. 01/12

C. GENERAL - The foregoing w7 *a v tuther eubiect 1o *he following gensral conditions: {1)
Consumables, acomsscies. =0 s wear snd W, wear par's and perishables are expressly
exiided from the iomooiv wamanges. (2} if Buyer requests e performance of warrenty work
provided Kk under e foregoing wamz s siunin "G 0iher than normal Company wark periods, Buyer
wil be required to pay for 3 prumwut tir. (3] Thete werrandes wil nol apoly where Company’s
equipment and/or softwam has tean sut yvisd 10 accident, aiteration, nisuse lbu:e falure on the
part of Buyer to ensure proper Strege, op and/or mas oF servidng
other than Company authorized persannel, Mmhawpﬁdwuwmmmmhf
incomoration inte Company’s produd, integration into the Buyer's environment, or Buyer’ ¥wd party
suppbed software of interfacing. (4! Company does not warrant e calbraion of any scale.
Company does however wamant the scales manufacthured by R 10 be capabie of being adjusted fo
rrlutConpm)'spmbd specificatons * vy, for vajhing acorscy as © the paricular modeliype
scale for tha period of wamanty sbove siated when properly installed and used. {5) Products of
other manufacturers soid by Company as such are warranted by Companyy solely to %16 exient of any
remalning wamanty provided by the o iginal ranufachuner. {6) In the mvent equipment is repaired by
Company, the performance of such repair work wil nol exiend exising NOr genermie new warvanly
coverngs for the equipment as a whole or for hoss parts nol repaired or repisced by Compary.
D. METHODS OF CORRECTION OF DEFECTS DURING WARRANTY — To correct defects
Comparny may aftempt to diagnose and resolve the defect over the telephone or electronically.
Cantain equinment cortaing rpmrnte vt ~gnaniiiey for diract orohiem reporting, remote
problem determination, and reasibns £ nmingty vhen Ritver conlatts Company for
warranty work, I must folkow the pmhhm fixtermination resoltion and procedurs that Company
specfes. Al any time fofowing nr ia a» six{ 'n nrnblem delermination, Compeny may require
retum of the pant of produc 1o danat e coridos. *f Tamaany datemmines on-site work is
required. a sarvice tachnician wil ba 4 ~ceileq for nn-site work  If Buyer pives notice of 3 daled
to Company and requests Company for 1.y sile wark when the gefact could have been remedied
remately, or if Company resnonds o Rever's ratice of defed and no defect is found for which
Compary is Kable, Company shat he griftad 10 comnanssation for any work pedormed and costs «
has incumed as & result of Ruver's ey s’ Campany encourages Buyer 10 use available remots
support technologres. Faitrm {n inctald and use available remnts connectivity Wols and
equipment for direct problem rencdting reeontn rmblam gotemation and resolution may result
in ncreased response-ime and »Adib: ¢ 16 “agty (¢ Ginmr,

9. INDERINITY .. Comgan, agre.s U ooy Buya ax ho'd & harmiess trom and againg eny
dr2cl o33 suffnd and a1y Jrec Tuis, © Tirs pa$0 whenever uch loss o7 fability is directly due
to bodly Inary (irctudiy, Jeuth, o Ly hid per, of drud domege © any thid party property
occuming i) e oiuss U, and il d eanusvl; by, aty neglglit act or omission by Corpany on
e premises of Buysr that coti3 o tha ~arfrmance of the wark cormemplated hersin, This
indemnity shal invhyte masonable pal fees and setlements of clalm or suit  Buyer shall provide
prompl wiifian notice 10 Company of any actual or arficinated deims sgainst il that might ¥igger the
foragoing indemnity. (Bl '© L0 o ewer o e vy incemndication hersunder.  Following
SuCh writen POUCH, (O DNV Sk 1o 748 w0 Nt Sasiv il 13 manage the defense of any
ndenmihed caims and shad be Bufwwired® ‘o settie o ormpmine such daims at s sola and
exciusive discretion.  Buydr s Gwrsair ¥ t:8 sensa of o indemnifed ciaims as deemed
necassary by Comoany

10, BEGULATORY L2418 AN0 DT K 4 NAPTE . Ty so“emanca of the pades herel is
st 19 The anphenhia b e 3¢ My Limted STl of Aroren, Company takes reasonadie steps tn
keep itz prfarmances 71 1T sari €3 S 0TI, Wi smdous nationsiv cecognized standands end
Syhrspaatens which mas ¥hrct e 25 ucte. HMoveewar, £ TRy recoegnizes hat is products and
senines are cfflzad i ey o g( (o3 spgheatime and MR oom Sre ie ime standards and
raguistana dre n ofict i ool ot Ty gty Takas a0 amcse or Tpresentation hat 43
sendoes vl conformn 1 myy fedarf, o S0 10 e o vl lews, ondinances, regulations, codes or
gandards except as parsculary soacart and saread upon in wiiting by authorized offoars of Buyer
and Comparv. Company oress dc rof inchde e cost of any related inspecions of permits or
inspectnn fees.

11 INTELLENTU 8L O CPEPTY T~ =via 2 o “rrmance of serdoas hersunder wil in no
w2y freesfer 3 Buyer sy £rbt of ~wmavhy e ey petends, copynighls, tademarks,
thnelonies lasgrr $aafmod ns ‘recinen o afver tatellecl st property of Company.

1L GEACLMMUER OF D ERAGDT b Y. 28T et D DOAE aY 07 UABLE TO BUYER OR

ANY LTHIDG VERTT {5 . o TGS ECUENTIAL, INDIRECT,
BTl BRINILL G LA Y V-T‘," RN . PEY SUCH DAMAGES ARISE
O ORAIE A HES G T OF {0y P LA ' ol ARARTY, JORT (INCLUDING

o

NEGLIGENCEY STRIC T LeAdu "1' L p o {NL» Gach arages shak hchade but not be
WaU W 0SS N PLAESS OF BT Y. 30 1 1 3] e A0 Tament or §350Ga%d equipment, cost of
SUo e noUlamnal foliar U By v eempeed gn o itie ) ety o ces of Buyers
QUASHEM 2 Ot B Vo MY Tt T o e S pansfar, posign o7 lesse the equipment
s Ryyrdy e PR S ES O AE e DAY pont ) e (Ui sy the nrotention afforded o
Compesy Fomis,

1os wirba TAIGH W7 L s 1 o i 0l o e e s A iy B3, BB, 234/609€ OF damage
Caudendd by, Lnbidtasth &0 Gi My s’ 7ty 2 4 samGann o dheyel o UTid panties, whether
reopbgany G OlWivAse. I i W i m LTS el Bgin Bbaty Tof gy arxd all types of
GANPEGE G 7 058 2l T or o T e o F e oreash G Sanvilens soid or defivered
poraant e’ eXR X L LT Ty ;n":-J nw ¥ the dern whetier vased n conged,
wai Ay e, iy rx“‘" e afth ‘i“ ST Sy AV st Sewunder must be commenced
[T}, RESERT 1S SLAGN IR Rar s e f,"vv STver

146 NO REEPONSEW T DR L W ATa e s d F aA oM L5 SSISTAHCE - Comparnty will
[ R ‘a, m,...“p 'u‘.&‘ll&.uky iny (axuaed 10 be provided o
Buyts o mnl € il 4 et A S idt ayrats oA Company while
F SR S VS I n;n.w‘n PCE SR

To. B URGKRLE OB LW, Lo .a; ,...., ot esae L Sisa #ad O acoordance with
WL st3 @ CowaByrd bk s L S5 % AP SO pabBE neQt ecoess 10 A4S
Folrid Ol Ot e SCLATRSNS0 00 LT e R T T D G ik vl AT bl S,

1A ITRMINAYION — Sawcas e w3 .00 noiet (@) by Lompany I f detenmenes that it is
unable (0 pertoTn SAVCAL @ i 124t S riedd CLM (O INisliFy, 0USA, TAChine Cycles, age,
a580Mment, FEI0CBUDN OF opertlion O LW wguitimen. i Y avent Lompany elects not to
ImUnale INE SErACss, N MY cUush wa SIS 00 1erace due te e Joregaing (actors; (i) by
Compakiy in the evenl EQuifra 1cutine, Wjor .epans ouiskie he scope of any Company
COMUUL) el SUdydr, Dl a6 Lid LR «.pg-r ety powded by Compsay
[ R AT . SR A caan peionned on Buyer's
P T A RN R I T ST WA POt SRCCR RV I S S L g paity wpon X0 Cays prior
0 SRR




17, FORCE MAJEURE - The inablity of Company to ulfll ts obliations roquired wyier ¥ £og s
and condions resuling from defaults or dalays caused by condttions beyond Coraps 1S £21 waele
control including, but not fmited o stikes, nsuection, Bats of Ged, wai, Matad s,
emergencies, shorages of unavalabiity of matensls, weathe, anga n i@ o ol sir B8 71 008,
numnwhmwmdmmm tre paiad squal b T3 per o of
anty such deiays(s) and Buyer wl nat have the right 10 terminstior; peoviied hat Sxvgen, K ]
mummmummmhmummmﬁum

18. INTERPRETATION — If any of these terms and condrdons contavenes of 15 Invabd Uiy
Wm,mmmmmnmmu a result but will be construed 8s | such
term or provision was notinduded. The Tnvaiid, ifegal o unenforosable provision snal be dee Ted ©
uwmm.aswnwﬁed.umindudedhmmmdooncﬁms. weh
modication being mads 10 $e minimum extant nacessary to render 16 provision vilid, lega: 1:d
anforcesbie. Waiver or exasse by Compeny of eny noncompiance with the s¢ 1e7 s B/ condicns
shall not constitiae @ waher Or exuse of adty prior of subsequent noncumpiancs.

19, SURCHARGES — Company's pricing shall be subjed to cortain sdcitionsl & 1
("Surcharges”) st Company’s sole discrelion. Such Surcharyes may be requirs:’ fo paciely
offset the increase in cosis of certain Aw matanais and other commodites inchefng. but net
lmited 10, fuel and stesl. Applicable Surcharges will sppear on invoices issued by Company to
Buyer and shall be due and payable in accordance with the invoice tarms. Company shall
periodically update any applicable Surcharges basad tpon renantad pocing in the mateciive
ndusky.

20. GOVERNING LAW AND PLACE OF JURISOICTION — The lepal relabonshio otwes:
Buyer and Company shall be govomed by the [aws of the State or Texas ano the Lnineo atarss of
America. Exclusive place of jurisdiction shall be Wise County, | axas. ihe unitad Wabons
Convention on Contracts for the Intermational Sale ol Gooas is

explicitly excluded.

hirg

Rev. 01112
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ProCare

stryker”

Donn Duren

Account Rep: Heldi McGregor

Account Number: 923381

Accouni Name Wise County EMS

Accounl Address 110t W Roge Ave
Clty, Stata Zip Decatur, T 76234

e q]. s ‘, DERENTITS

)
’*"nh!\z:‘; el -

AT
Remittanca Address:
PO Box 93308

Chicago, I €0673-3308

Data:  878/2014

Exhibit A

Mam v “harina Dillard

Titt A8

Phore: $40-824-2002

Email;

créflara@ems.cc,./se.tx.us

CLURGTE i At s

item Model ProCare i
Madel Description Yrs | Annual Price Total
No. Number P Program Qty
1 8500 Power-PRO XT EMS PLT 1 1 $2.696.09 $2,696.00
2 8500 | Power-PRO XT EMS Protect + | d [ $4,972 00 $4,572.00

AT s g
,\'l K ’.u.'.;

EMS Protect +;

Includes pants, labor, lrave!, 1 annual PM Inspaction, unsched Aed service, SMRT battery -aplace s 18 ot }Sﬁp?’.ﬁ‘:ocumemaﬂon.
Heplacement parts do riot Includs mattresses, and other disposable or expendabia parts.

EMS PLT:

Includss parts, labor, ard travs T m“
T “rocaeTos | $7.668.00
Disci.t [ iC%%
EIMAL YO Tal TR EL

¢ i /fé,;w
jmr -grwtwov\w_ L Arrofs J-m 7

Tiatomar Qlaaninen

l\ 4

P, A s 4 ns i -

Purchns;Order.wn tm MU“('NCLUD! HAFRD G "PY'

P B AT 200 WYY

— - -
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This document sels forth tn;: antire Product Service Plan Agraamant (“Agraement”) hetwasan Strvker Madical, a division of Stryker
Corporatlon, hereinafter referre’; tn as Stryker, and Wise County EMS, heralnaftar rele-red to as Cusioner  Teis I3 the antire Agresment and
no other aral modifications are vaild. This Agreament wifl rama '~ Ir atfect ynlasa pariceinn o v 7erd v rer agee zngoiding = the
following terms and conditions.

1. COVERAGE AND TERM
The product service plan covarage, term, start dats, and price of the Service Plan appsar on the Servics Agreemant attached and the
Service Plan Covers the equipment set forth on Exhbit A {collectivaly, the "Equipmaent”).

2. EOUIPMENT SCHEDULE CHANGES

During the tarm of the Aqreem: 1 aad o oe & 1, 5 2 o End : S
additions are subjeclt to the ‘erny

addhions. :

L A N Ly A O T IV O R N P AU O S AT S IEVRIT U VT NIV TR RIMVIVEE KIS

3. INSPECTION SBCHEQULING

Senvice inspactions will be scheduled In advance st a mulually sgraed upon time far such padoe 2f vra s
completa the service. Equlpment not mads avallable at the spe:iiled time wiil ba sanica!f Bt the nor! 8
specilic arangements are mads with Stryker. Such arzangaments will Inciude travel and other spacial chiarges at Stryker's then current
rates.

rasgorably recesaary to
=} sarvics ‘nspecticn unless

4, INSPECTION ACTIVITY

On each scheduled service Inspeclion, Stryker's Service Repracaniatlve w'l irangey a6 & 2t
accordance with Stryker's then curtent Maintanance procaciuras for sald Foutemact 1 tham te 20 5 e
number of inspections, prics, 0 Equlpm M, e cer ot 0t Ly

@l st s

5. SERVICE INVOICING

invoices will ba sent on the agreed payment mathod. Alf prices ara axclusive of state r o+ icgai | n - sias
a3sassing upfront sales and use tax, your payments will be adjusted to includs ell apptosiie saies 1 orierizad ovar the Service
Plan term using & rate that preserves for Stryker, its afflilates an. Jor assigas, the Intende eoonowe w1 s ransacunn dezerbad n
this Agreemant. All Involces issuad under this Agreament are Lo b8 paid within thirty (30) uays of the daie o1 the Invoice. Failure to comply
with Net 30 Day terms will constitule breach of contract and fuiuts servica witl uniy be made on i prepeld or {703 bagls, or untll the previous
obligation is satisfied, ar both, Stryker reservas the right, with no Habliity to Stryker, to cancal any centract on the basis of payment default
for any previous product tir sendca provided by Strykar Sales Corporation or any of its atfiates.

Y tieeviar taxas In stete

6. PRICE CHANGES

The Service prices spec'fied herali 17c " stne Loyt ety . a0 Yoo naieroact BTt
tha term of the Service Plan,

7. INITIAL INSPECT.:N

This Agreement shall be applicesie Only 10 such Sculpment 53 e fert 11 ExRni A wirh ban Bre s et cny mvs v JEmo Rep rnitiaive

1o be In good operating conditlon upon hiaer Mo biyzetion <!

8, OPERATION MAIt. [ENANCE
Stryker's sarvice s ancillary to and not a completa substituta fer the raculremants a7 ©o 3 v 15 8CNE 9 16 e rouling vainenance
Instructions provided by Stryker, its Cquipment and oparations manuals, and acc. HMypaity ing Jabals and/or Ingerts for each Hem of

Equipment. Customer's appropriate user personnel should ba gritirely tomlllar with ths instructions and contenis of those manuals, labals
and Ingerts and implemant them accordingly.
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8. SERVICE PLAN WAARANTY AND LIMITATIONS
Ouring the term of the Sarvice Flan, Steyker will mainial. 1 .. EIENTIG LU w0 L d G UL e LgLpment woaponants

repalred or replaced under this Service Plan continue to be warranted as deacribed hereln during the Service Plan term. When Equlpment or
componant is raplaced, the item provided In replacement will be tha customer's property and the replacad Item will ba Stryker's property. if
arelund Is provided by Stryker, tha Equipmant for which tha refund Is provided must be raturned to Siry#ar ! will become Stryker's
property. There are no express or implled wanantlas by Strykes other than tha wintrar’c 3 fereiiaios da. 24065 with ietgoct o v Sarvice
Plan or the Equipment covered thereunder, including withou limitation, wananty of mershertatilly 20 v ecs for v paclioiar purpoea
Notwithstanding any other provision of this Agreemant, the Service Plan dees not Ine/uca 1a0alre 21 Cthe - nenisen muda recessary by or
refated to, the following: {1) Abnormal wear or damage caused by misuse or by failure to fedorm noman’ and rauting malntenanca &s sel out
in the Stryker Maintenance Manual or Operating Instructions. {2) Accldants (3) Catastrophe {4) Acts or God {5) Any malfunotlon resulting from
tautty maintenance, Improper rapair, damage and/or alteration by non-Steyker authortzed parzonnal /) Eq.'emar i an which any ariginal
serlal numbers or other idsnilfication marks have been removed or destroyed; or (1) Eaulpment that hias been ranaired with sny unauthorized
of non-Stryker components. In addition, In order to ensura safg opaeration of Shyksr Faulpmaent, only Strsker aocestories shoutd e used.
Steyker reservas the right to Invalidate the Service Plan and complimentary loarer proarams If Frytn~art - - a4 vifth recnggorlea not
menufactured by Siryker

10.  WAIVER EXCLUSINNS
No fallure to exsrcise, and 1o Juiny by Strykar In exe/cielng any Agai, PIWEr 07 PAVEIIE 1Ll of Shted £ 4 drie BY @ ¢ sbour thateol. No

walver of any breach of any provislon by Stryker shal o eemud 1o ba g vaivar T I T T N W SN sbrezt wftha
3ame or any other provislon. No extension o! iime by SUYRr 0 Sariamme e S any Tl ZEGL D7 0M 0 s Thut bl G URQ e o ; other
Agreement ghall bo doemTq 10 be an 8xtainslor, Ci imo 10F PENUIAERCEs Gr dad vng LA JHAD 2 76y W bOle By Alipnor,

|
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1. LIMITATION OF LIABILITY

Stryker's liabllity on eny clalm whethar in contract or otherwlse, for any loss of dameage a/1slng out of, corne:ted with or rasulting from the
repalr of any product fumished hersunder shall in N0 avent axcesd the prics palc! tar swd rag 1w fe the ciatm, In no svent
shali Stryker be llable for Incidental, consaquantiat ar sp!s danages. Notwihatanding i, . 17885 A badiired o
disclaim Stryker's ftablilty to third partles TABUItING fom fhhr s e lpespe o Teypes o cgtes o s e x oo

12, TERMINATION
Tha Agreement may be canceled by efher party Ly GRAg n e (000 Aoy i
this Agreament Is cencated during or be'cee *ha e.plration 420 of = R RECSH SRR

R I R S T A
Shtaruhov, L T cova i up o the
cancaliation date of the Agreement and for any parta, labor, and ravei chargas, raquirac .o malnien < Guipnd, Lagaaaing that alisedy pald
during the Agreement,

o

13. FORCE MAJEUR::

Neither Party (o this Agreement wiil ba ahla for aRy delay o tilice of oaderme g el e g o
reasonably have bean avolded or that Is otherwiea bayend itr garlenl, provided that sus Dga Sl s ety pestae My
other Party descrbing tha circumstancas cRUS'Q dolay Srcinsaraninas or s nnig it ey e DAt e vy gy, At s of war,
riots, civil disorder, raballior:s, tire, flogd, aarthquake, explosion, action of ihe efernanis, aote of God, Inabliity to obitain or shortage of

materiel, aquipment or rensportatian, govemmantal orders, restrictions, priorilas or relinning, ancidants and 3trikas, Inpkouts or other labor
trouble or shortage.

Wi et the v not
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14, INDEMNIFICATION
Stryker shall Indemnity ang hold Customes harmipee drmry ge g s toarren S
arising out of {1} eny |n]uryi ncluding death) ta any nerson ar' NG SR e U, el s L e b
by the gross negiigence of witiful misconduct or smission of Customer, or {2} ery Freos:ty -farmage coused by th, gross iagligence or willful
misconduct or omlssi ;s by Stryker or Steyker's employees agents, r conlraclorg. The fegehg naameillcs o will niod wpely t any
Hablity arising from (1) an injury ua \o the negligance of any erso ok ar thar, Sivker's sngicyoe or age i, ) the s of iy parson other
than Stryer's amployee cr agent ta follow any Instrugtions outline 1 'r the label'ng e ual, wnaior Inchuctog o vas ofa saduei(a), o 4
the usa of any product or part not purchasad fram Stevkar o peadoet ~y eadt hatheg s s pedter oo o ey ey, per o iver
than Stryker’s employes or agent. Excapt as specliically orovidad haralp, Stedar te rot rgitontihin fev e ey ot ":‘aln" Trihg
solaction, marufactura, Installation, aparation, congling, POSSTSTIon, nruse of 2 Prr ot =t M abyme e vpean g - A Cerd A by

AL At e r e s
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18. INSURANCE REQUIREMENTS

Stryker shall maintein from Ins.irers {with an A M. Best raing of nul lase tha. £ TN R Ry NBLEGEH < Uibedgts Gutling the e of this
Agreement: () commercial generat Habliity coverage with 4 initnon. imits o & .00, Ji.. 3 Al E el Ll 85,030,000.00 yor siat
aggregate applying to Hy Injury, personat iNUrY, and Lropatty damaga; (f 89w dus s aine withs wunii ik winigs dmits oo &0,000,000
for owned, hirod, and nonjowned vehiclas; (i) worker's compar,aation irsurar.ce ay roguirou 2y appivdue uw Stigae” § gensrel lisbillty
Insurance pollcy shail Inckyde Customer as an addltional biewed. Cortillcaes of st ke sibild ba i dvided by Stryker prior tc
commencament of the services at any premises owned o Operatad 0y Cusatiey. Vi the adden. peniailed Ly appiliuble .aws ard
regulations, Siryker shall tle permitted to meet the above requirerngnts thiclip' 4 40 2yrar 3 0t 56 st 5§ e, elust ¢ gell-i; i 3, such
self-insurance shalf also be (.dministarsc pursuant fo e raaso by calf Lpdl o mudes oy Lonen ed by
Customar.

18. WARRANTY OF NON-EXCLUSION

Each party represents and warrants that as of the EHective Date, naither it nor any of is employaas, ara o¢ have been excluded te-minatad,
suspended, or debarred from a foderal or slate health care program or from participatic:y in any fadnef o st21a procuremant of nen.
procurament programs. Each party further represents that no “Inai adverse ackor: by thy fadarel or stats aovstnment has occurad or s
panding or threatenad agalnst ihe pany, s affliates, v, o 4. snovlidge, Agulost 8y winbievas o g e o8 agert wrragsd 10 provioe items
or services under this Agravmeni. Each Pdrly QB0 PEPe3EMS vt d UG Db 1001 G @iy ArBan e 1l vt a0 of iy smsioyess bacomes
50 excluded, terminated, suspeiided, o debsres 1raim & Jaderel or sty Mealth Sare Droveam or from Larkicnaiion ary adetal or saaie
procurement or non-pracurement programs, such wili Promptiy noiiy tha other patiy, Each 1-any (0 ais e ngnl 10 (2 mnate o modity this
Agreement In the event of the other party’s exciuslon from a feqerst ur sigue ranith cito Lrograrm.

17, COMPLIANCE

To tha extont required by law the following provision apiites: Jisbmgr en - C07 &, 3 Uiy o J 1 oo de duconclileiton Act of
1980 (P.L. 96-499) and its Implemanting regutations (42 CFH, Pas 420] T tie 9x1@N 6BPICBLE 1C o Bulivitiss ) Siryker nereur.uar,
Siryker further specifically agrees that uni ihe expiration of for,r (4} vears after fumishi I BENUas W i'rodacts pursiant to this
Agresmant, Stryker shaif make avallabls, upon wiidan requusi ol the Secretary of Ins Dspanamn. of R’ ar e ~uivan Earvlces, o vpon
reques! of the Complrolleg General, or any of ihalr duly auticnzed HPIRSET VO, I fpreaiTur 5 B e, ucuits B gsords of
StryKer that arg necessar. to verdiy the nalure and exient of B Goats ahar 3¢ i {3 e g odss) B A e g thet o Sirvaer
carries out any of the dutle:, of *nis AGIRIREST UWTugh 8 8UE LY Wit wi A v 43 o se g oy FET I NN e e over
twalve (12) month period, lih & ralaled OIRAIZAlICA, Buch SLLL 3erals S LR 6 Al o Lty et g L e siratlen o s (d)
years after the furnishing of such servicss PUEBLEA 10 BUCh 8600 anlract, e falel o A ES RN T (FRPY diable non witie o reouest
lo the Secreta<y, or upon r'equasx 3¢ the Cormipireiier Genseral, or iy Ofngl iy 5 AT e shorerer Y2eontrest, gidd B0O0Ks and
documsnts and racards of Juch orgenizaiion trai are necessary 1o Varlty the atire @'

4
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18, HIPAA
All madical information and/or data conce iy Lrotlhie putic dt: (e, g ng B Pt LT e e s
obtalned during the courss of the Agraemunt, shall be treatad L bt rath: ss ool

ey, Jatvest Carioor
y At Y ap-eable stits and

dr

AMepents s

fedaral laws and regulations rsgarding canfcentis !y of patlar £aLOras, analhat ot Lo asanad, glas aee | SRS e an gt oiher
than as required or parmitted un-er applicsblaiowa, 3rarin <=1 ot DA L [ERRREY AN

defined by HIPAA (tha Hoalth Insryar g 94 hitty g7 v e MR ; (DX BNTERN [ RIS £
the extent Stryker In the future Sec~ryas o bsthoy ¥ . P OO A
necessary to comply with HU' A c a1 o IRETATLIAICT Tn g e e, Ve ety

19, ASSIGNMENT
Nelther party may assign or transfer their righis sad/for benefis Linder s AGLOO I wileol B (101 wikis ' Loresl o e other Ly,
except that Styker shall have the fight to &ssipn this Agrosiins ¢, w ¥ vigts bt 07 Bsiesis bianls mgitties 1 any parent, subs.olary

or affifate of Stryker, Al of ¢ (9 tarms and provislans of this /iqras nent shail te dliding upon, shaiinuie 10 e Leneti o snd be
anforceable by successors ano wastons of the pe-iizs oy Ly

20.  SEVERABILITY CiF PROMISINR

. ]
The invaiidity, In whote o et of an, ot o ol iy Paiig ap, e Gewtiinee o Lo gl ovaihd, o0 gt geante DY & Guist or

authorlty of competent fu: saic tle Yo b BOE DL 0 Wi e SUARY T Lk s e e
i
21, GOVERNING LAW T v
: Tl w0
This Agreement shall be construed end Iricrinted I - Sovbitelivs o s San e e
f6 VAl LAl ya
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